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Responsible Care self-assessment tool

Sebehodnoceni Responsible Care

\'¢

Responsible Care”®

OUR COMMITMENT TO SUSTAINABILITY

Y,

Responsible Care®

OUR COMMITMENT TO SUSTAINABILITY

This tool guides companies in the chemical sector towards the
implementation of Responsible Care.

It consists of following pages:

Start and prefill
Glossary

Identification
Six sets of questions, one for each Responsible Care chapter

General outcome page scoring your Responsible Care performance
Tips and best practices

Two tabs with specific reports on reaching external standards and on
reaching Sustainable Development Goals (SDGs)

Action plan

Tento nastroj slouzi spole¢nostem v chemickém sektoru k implementaci
Responsible Care.

Pfiruc¢ka obsahuje nasledujici stranky:

Zacatek a predvyplnéni dotazniku
Prehled zkratek a pojma

Identifikace
Sadu otazek pro kazdou ze Sesti kapitol Responsible Care

Stradnka s informaci o dosazenych vysledcich dle hodnoceni
Responsible Care

Tipy a nejlepsi praxe
Dvé tabulky s s dosazenymi vysledky:
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- Dle konkrétnich otazek v ramci kapitol
- K plnéni cild udrZitelného rozvoje (SDGs)
Akcni plan

This excel tool can best be used at zoom 100%.

version: 12/04/2019
Arcadis

Pouzivejte tento excelovsky soubor nejlépe ve 100% rozliseni.

Verze:12/04/2019

Responsible Care is the chemical industry’s worldwide voluntary
commitment to drive continuous improvement and achieve excellence in
sound chemicals management.

Responsible Care je celosvétovy dobrovolny zavazek chemického primyslu
prosazovat neustalé zlepSovani a dosahovani vynikajicich vysledkd pfi
managementu chemickych latek.

Cefic has elaborated a new Responsible Care management system for
Europe to pave the way for more European chemicals manufacturers to join
the Responsible Care family whilst enhancing industry’s reputation and
trust.

Cefic vytvofil novy systém managementu Responsible Care pro Evropu tak,
aby umoznil vice spole¢nostem chemického primyslu pfipojeni ke skupiné
Responsible Care a zlep3eni jejich povésti a dlivéryhodnosti.

The revised Responsible Care management system provides the European
chemicals companies with a clear, inclusive and progressive pathway to
continuous improvement.

Revidovany systém managementu Responsible Care poskytuje evropskym
chemickym spole¢nostem jasnou, inkluzivni a progresivni cestu k
neustalému zlepSovani.

It includes the development of practical tools (a Responsible Care
management framework and a Responsible Care self-assessment tool)
valuable to both companies and national associations, and the creation of
maturity levels to help companies grow over time. It connects the European
Responsible Care® to the highest possible standards (i.e. quality

Zahrnuje vyvoj praktickych nastrojd (ramec pro spravu Responsible Care a
nastroj pro samohodnoceni Responsible Care), ktery je cenny jak pro
spolecnosti, tak i pro narodni asociace, a pro vytvareni Grovni zralosti, které
pomohou spolec¢nostem v pribéhu casu rist. Spojuje evropskou spole¢nost
Responsible Care® s nejvyssimi moznymi standardy (tj. Managementem

2|Page




management I1ISO9001, environmental management ISO14001, EMAS,
energy management ISO50001, health & safety 1ISO45001, 1SO26000, RC
14001 and RCMS, two technical specifications from the American Chemistry
Council globally applied) along with Sustainability Principles (i.e. UN
Sustainable Development Goals, Cefic Sustainability Charter and
ChemistryCan Initiative). Ultimately, it contributes to a harmonized
approach of Responsible Care at the ICCA level.

kvality ISO9001, environmentalnim managementem 1SO14001, EMAS,
energetickym managementem ISO50001, managementem zdravi a
bezpecénosti ISO45001, 1ISO26000, RC 14001 a RCMS, dvéma technickymi
specifikacemi z celosvétové aplikace American Chemistry Council) spolu se
zasadami udrZitelnosti (tj. cile udrZitelného rozvoje OSN, Charta Cefic
Sustainability Charter a ChemistryCan Initiative). V kone¢ném disledku
prispiva k harmonizovanému pristupu Responsible Care na urovni ICCA.

The revised management system wants to be inclusive, enabling small and
large, companies or sites, with experience in Responsible Care and standards
or without, to get started on performance excellence and have a view on
how to improve over time. Therefore, it includes 4 maturity levels
representing four different levels of Responsible Care implementation as
follow:

Revidovany systém fizeni zahrnuje soustavné hodnoceni vykonnosti a
prabézného hodnoceni malych i velkych spoleénosti nebo pracovist, které
maji nebo nemaiji zkusenosti s Responsible Care nebo maji ¢i nemaji
zavedené standardy. Zahrnuje proto 4 nasledujici Urovné
pokrodilosti/vyspélosti, které reprezentujici 4 rizné drovné implementace
Responsible Care:

Level1 Commit to Responsible Care
The candidate commits to Responsible Care and starts acknowledging the

implementation steps.

Uroven 1 Zavazat se k Responsible Care
Kandidat se zavazuje k Responsible Care a zac¢ina se seznamovat s
implementacnimi kroky.

Level 2 Initiate and Plan
PD - Planning and Doing: the organisation has started implementing
Responsible Care throughout its business, plans are made to improve and
implemented.

Uroven 2 Iniciovat a planovat

PD - Planovani a realizace: organizace zahajila implementaci Responsible
Care v ramci své Cinnosti, jsou vypracovany a implementovany plany
zlepSovani.

Level 3 Improve Continuously

PDCA - Planning Doing Checking and Acting: the organisation has reached a
level of implementation where the plans and actions are not only done, but
also assessed to drive continuous improvement; full management system
approach.

Uroven 3 Soustavné se zlep$ovat

PDCA - planovani a kontrola: organizace dosahla urovné implementace, kde
se plany a akce pouze neuskutecnuiji, ale také se hodnoti, aby vedly k
neustalému zlepsSovani; plné implementovan systémovy pfistup

Level 4 Promote and Sustain Excellence

The organisation has achieved an improved performance, improved
effectiveness. It is going further by either reviewing effectiveness of her
processes or sharing best practices with peers, partners etc to foster
resource building in the business and accelerate change.

Uroven 4 Podporovat a udrfovat vysokou trovef

Organizace dosahla zlepseného vykonu, vyssi efektivity. Pokracuje bud’
prezkoumanim ucinnosti svych procest nebo sdilenim osvédéenych postupl
s kolegy, partnery atd. S cilem podpofit budovani podnikd a urychlit zmény.

Disclaimer: This is a voluntary self-assessment tool elaborated by Cefic's
Responsible Care Issue Team to support companies in the evaluation of

Upozornéni: Jedna se o dobrovolny ndstroj pro sebehodnoceni, ktery
vypracoval Cefic Responsible Care Issue Team, aby podpofil spolecnosti v
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performance under the Responsible Care Global Charter. This tool - and all
accompanying guidance - does not alter or replace the content of the
Responsible Care Global Charter. It is by no means intended to be
prescriptive or mandatory: companies and national associations remain free
to define the way they implement the Global Charter including in terms of
priorities and level of engagement. Ultimately, it is for each signatory of the
Global Charter to assess the appropriateness of actions taken in fulfilment of
the Global Charter. No representations or warranties are made with regards
to the tool's completeness or accuracy and no liability will be accepted by
Cefic nor any company participating in Cefic for damages of any nature
whatsoever resulting from the use of or reliance on the information it
contains.

hodnoceni vykonnosti v ramci Charty Responsible Care Global. Tento ndstroj
- a veskeré doprovodné pokyny - neméni ani nenahrazuje obsah Charty
Responsible Care Global Charter. Neni v zadném pfipadé zamysleno jako
normativni nebo zdvazné: spolecnosti a narodni asociace mohou svobodné
definovat zpUsob, jakym budou provadét globalni chartu, véetné priorit a
Urovné angazovanosti. Nakonec je na kazdém signatafi Globalni charty, aby
posoudil vhodnost opatfeni pfijatych v ramci plnéni Globalni charty. Pokud
jde o Uplnost nebo presnost nastroje, nejsou vzneseny zadné namitky ani
zaruky a Cefic ani Zadna spolecnost, ktera je clenem Cefic, nepfijme Zadnou
odpovédnost za nahradu skody jakékoli povahy vyplyvajici z pouziti nebo
spolehnuti se na informace, které obsahuje.
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START AND PREFILL

ZACATEK A PREDVYPLNENI DOTAZNIKU

You can choose either to start filling in questions or to prefill some
questions based on you compliance with external standards.

MuZete si vybrat, zda zaCnete s vyplriovanim otazek nebo predbéiné
vyplnite nékteré otazky zaloZzené na dodrzovani externich norem.

For this functionality to work, please enable the use of macro's.

Povolte pouziti makra, aby tato funkce fungovala.

PREFILL

PREDVYPLNENI

If you comply with subsequent standards please press the buttom to prefill
data.

Pokud splfiujete nasledujici standardy, stisknéte tlacitko pro predbézné
vyplnéni Gdaju.

You can always overwrite the prefilled answers manually.

Pfedem vyplnéné odpovédi mizZete vidy rucné prepsat.

EMAS - RCMS** - |SO 45001* - ISO 9001 ISO 9001 is prefilled

EMAS - RCMS** - |SO 45001* - ISO 9001 ISO 9001 pfedvyplnéno

ISO 14001 — RC14001 - ISO 5001 — Clear ISO 14001 is prefilled

ISO 14001 — RC14001 — ISO 5001 — Smazat predvyplnéni ISO
14001 predvyplnéno

*1SO 45001 is replacing OHSAS / 1SO 18001
** RCMS is ACC’s Responsible Care Management System Technical
specification

* |SO 45001 nahrazuje OHSAS / 1SO 18001
** RCMS je technicka specifikace ACC systému Responsible Care
Management System

ISO 14001 is prefilled

ISO 14001 predvyplnéno

FILL IN THE QUESTIONNAIRE

VYPLNTE DOTAZNIK

A Corporate Leadership Culture
Safeguarding People and the Environment
Strengthening Chemicals Management

Systems
Influencing Business Partners

Engaging Stakeholders
Contributing to Sustainability

IN [~

o 1 [ Jw

1 Podnikova kultura vedeni

2 Ochrana lidi a Zivotniho prostredi

3 Posileni systémd fizeni chemickych latek
4 Plsobeni na obchodni partnery

5 Zapojeni zasinteresovanych stran

6 Prispivani k udrzitelnosti

Weights of the chapters

Vysledky z jednotlivych kapitol
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GLOSSARY PREHLED ZKRATEK A POJMU
ACC American Chemistry Council ACC Americka rada pro chemii
BAT Best available technique BAT Nejlepsi dostupna technika
CSR Corporate Social Responsibility CSR Spolecenska odpovédnost podniku (korporatu)
EnB Energy Baseline EnB Energeticka zakladna
EnPI Energy Performance Indicator EnPI Indikdtor energetické vykonnosti
EWS European Water Stewardship EWS Evropské vodohospodafrstvi
GHG Greenhouse Gas GHG Sklenikovy plyn
GRI Global Reporting Initiative GRI Globalni iniciativa pro reportovani
H&S Health and safety H&S Zdravi a bezpecnost
ICCA International Council of Chemical Associations ICCA Mezinarodni rada chemickych asociaci
ICE Intervention in Chemical Transport Emergencies ICE Intervence pfi mimoradnych uddlostech v chemické
KPI Key Performance Indicator dopravé
LoPC Loss of Primary Containment KPI Klicovy ukazatel vykonnosti
MoC Management of Change LoPC Ztrata primarni obalky
PDCA Planning Doing Checking and Acting MoC Rizeni zmén
PPE Personal protective equipment PDCA Planovani, realizace, kontrola, opatfeni
R&D Research and Development PPE Osobni ochranné prostfedky
REACH Registration, evaluation, authorisation and restriction of R&D Vyzkum a vyvoj
chemicals REACH Registrace, hodnoceni, povolovani a omezeni
SDG Sustainable Development Goals chemickych latek
SDS Safety Data Sheet SDG Cile udrzitelného rozvoje
SEU Significant Energy Use SDS Bezpecnostni list
SQAS Safety & Quality Assessment System SEU Vyznamné uziti/potfeba energie
WBCSD World Business Council for Sustainable Development SQAS Systém hodnoceni bezpecénosti a kvality
WBCSD Svétova obchodni rada pro udrzitelny rozvoj
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Alphabetical index of terms

Abecedni seznam pojmu

Definition

Based on

Definice

Vychazi z

Audit Systematic, independent and documented process for | RC14001 Audit Systematicky, nezavisly a zdokumentovany proces
obtaining audit evidence and evaluating it objectively to ziskavani dlikaznich informaci a jeho objektivni
determine the extent to which the audit criteria are fulfilled hodnoceni s cilem urcit, do jaké miry jsou spInéna

kritéria auditu.
Note 1 to entry: An internal audit is conducted by the Pozndmka 1: Interni audit je provddén viastni
organisation itse If, or by an external party on its organizaci nebo externim subjektem v jejim
behalf. zastoupeni.
Note 2 to entry: An audit can be a combined audit Pozndmka 2: Audit muZe byt kombinovanym
(combining two or more disciplines). auditem (kombinaci dvou nebo vice oborii).
Note 3 to entry: Independence can be demonstrated by the Pozndmka 3: Nezdvislost miZe byt prokdzdna tim,
freedom from responsibility for the activity being audited or Ze je vyloucena odpovédnost za auditovanou
freedom from bias and conflict of interest. cinnost nebo za to, Ze nedochdzi ke zkresleni a
stretu zajma.
Note 4 to entry: “Audit evidence” consists of records,
statements of fact or other information which are relevant Pozndmka 4:,, Auditni dikazy “ se sklddaji ze
to the audit criteria and are verifiable; and “audit criteria” zdznamd, skutecnosti nebo jinych informaci, které
are the set of policies, procedures or requirements used as a Jsou relevantni pro kritéria auditu a jsou ovéritelné;
reference against which audit evidence is compared, as a ,,auditorskad kritéria” jsou souborem zdsad,
defined in ISO 19011:2011, 3.3 and 3.2 respectively. postupt nebo poZadavki pouZitych jako reference,
s nimiz se porovndva dikazni informace, jak je
definovano v normé ISO 19011: 2011, 3.3 a 3.2.

Carbon footprint | Net amount of Greenhouse Gas (GHG) emissions and | ISO16759 Uhlikové stopa | Cisté mnoZstvi sklenikovych PlynG (GHG) emise a
removals, expressed in CO, equivalents. pohlceni, vyjadiené v ekvivalentu CO,.

Circular economy | In a circular economy, the value of products and materials | https://ec.europa | Obéhové V obéhovém hospodarstvi je hodnota vyrobkl a | https://ec.europa.eu/g
is maintained for as long as possible. Waste and resource | .eu/growth/indus | hospodafstvi materialll udrZzovana tak dlouho, jak je to jen | rowth/industry/sustain

use are minimised, and when a product reaches the end of
its life, it is used again to create further value. This can
bring major economic benefits, contributing to innovation,

try/sustainability/

circular-

moZzné. Odpady a spotfeba zdrojd jsou
minimalizovany a pokud vyrobek dosahne konce
své Zivotnosti, znovu se pouzije k vytvoreni nového

ability/circular-
economy_en
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Definition
growth and job creation.

At EU level no definition of circular economy is presented.
This is a serious gap. The way the EU describes CE contains
some elements as included in the definition proposed above
but lacks the holistic view on the basket concept of CE.

The circular economy is an emerging economic model that
covers both techniques and business models to keep
materials and resources as long as possible, and ideally,
forever in a closed cycle of extended use, reuse and
recycling. Critical components of the circular economy are
industrial symbiosis, shared economy, ‘product as a service’,
a close relationship between producer and consumer,
proximity economics, reuse and recycling, urban mining,
detoxification of material cycles and sustainable
consumption and production. Opposite to the circular
economy are programmed obsolescence, downcycling,
legacy substances or loss of added value.

Based on

economy en

Definice

vyrobku. To mUlzZe prinést velké ekonomické
prinosy, které prispéji k inovacim, rlstu a vytvareni
pracovnich mist.

Na drovni EU neni uvedena Zadnd definice
obéhového hospoddrstvi. To je vdzny nedostatek.
Zplsob, jakym EU popisuje obéhové hospoddrstvi,
obsahuje nékteré prvky, jak jsou zahrnuty do
definice navrhované vyse, ale postrdadd holisticky
pohled na koncept obéhového hospoddrstvi.

Obéhové hospoddrstvi je rozvijejici se ekonomicky
model, ktery pokryvd jak techniky, tak obchodni
modely, aby se materidly a zdroje udrZely co nejdéle
a idedlné navzdy v uzavieném cyklu rozsifeného
pouzivdni, opétovného pouZiti a recyklace. Kritické
slozky obéhového hospoddrstvi jsou pramyslova
symbidza, sdilené hospoddrstvi, ,produkt jako
sluzba”, uzky vztah mezi vyrobcem a spotrebitelem,
blizkost ekonomie, opétovné pouZiti a recyklace,
meéstskd tézba, detoxikace materidlovych cykli a
udrZitelna spotreba a vyroba. Oproti obéhovému
hospoddrstvi se jednd o naprogramované
zastardvadni, downcycling, starsi ldtky nebo ztrdtu
pridané hodnoty.

Competence Ability to apply knowledge and skills to achieve intended | ISO14001/RC140 | Kompetence Schopnost aplikovat znalosti a dovednosti k | 1ISO14001/RC14001
results. 01 dosaZzeni zamyslenych vysledka.

Compliance (preferred  term) legal requirements and other | ISO14001/RC140 | Povinnosti v | (Preferovany termin) pravni pozadavky a jiné | ISO14001/RC14001

obligations or | requirements (admitted term) legal requirements that an | 01 oblasti pozadavky (priznany termin), které musi organizace

legal organisation has to comply with and other requirements dodrzovani dodrzovat, a dalsi poZzadavky, které musi organizace

requirements

that an organisation has to or chooses to comply with.

Note 1 to entry: Compliance obligations are related to the

predpis nebo
pravni

splnit nebo se rozhodne splnit.

Poznamka 1: Povinnosti v oblasti dodrzovani
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Definition

Based on

Definice

Vychazi z

environmental management system. poZadavky predpist se tykaji systému rizeni z hlediska ochrany
Zivotniho prostredi.
Note 2 to entry: Compliance obligations can arise from
mandatory requirements, such as applicable laws and Pozndmka 2: Povinnosti vyplyvajici z plnéni zdvazki
regulations, or voluntary —commitments, such as mohou vyplynout z povinnych poZadavkd, jako jsou
organisational and industry standards, contractual platné pravni predpisy nebo dobrovolné zdvazky,
relationships, codes of practice and agreements with jako jsou organizacni a prumyslové normy, smluvni
community groups or non-governmental organisations. vztahy, kodexy praxe a dohody s predstaviteli mést
a obci nebo neviddnimi organizacemi (spolky,
komunity).
Conformity Fulfilment of a requirement. ISO14001/RC140 | Shoda Splnéni pozadavku. ISO14001/RC14001
01
Consumer Individual member of the general public purchasing or | 1ISO26000 Spotrebitel Jednotlivy ¢len Siroké verejnosti nakupujici nebo | 1ISO26000
using property, products or services for commercial, private vyuZzivajici nemovitosti, vyrobky nebo sluzby pro
or public purposes. komercni, soukromé nebo verejné ucely.
Continual Recurring activity to enhance performance. ISO14001/RC140 | Neustalé Opakujici se ¢innost pro zvyseni vykonu. ISO14001/RC14001
improvement 01 zlepsovani
Note 1 to entry: Enhancing performance relates to the use Pozndmka 1 ke vstupu: ZvySovani vykonnosti souvisi
of the environmental management system to enhance s pouzivdnim systému fizeni z hlediska ochrany
environmental ~ performance  consistent ~ with  the Zivotniho prostredi k posileni vlivu  cCinnosti
organisation’s environmental policy. organizace na Zivotni prostred!.
Note 2 to entry: The activity need not take place in all areas Pozndmka 2 ke vstupu: Cinnost nemusi probihat ve
simultaneously, or without interruption. vSech oblastech soucasné, nebo bez preruseni.
Contractors External organisation providing services to the organisation | ISO14001/RC140 | Kontraktor Externi organizace poskytujici sluzby organizaci v | ISO14001/RC14001/IS
in accordance with agreed specifications, terms and | 01/ISO45001 souladu s dohodnutymi specifikacemi, podminkami. | 045001

conditions.  Contractors may include maintenance,
construction, operations, security, landscaping, facility
upkeep, janitorial, and a number of other functions.

Kontraktofi mohou zahrnovat uUdrzbu, vystavbu,
provoz, bezpecnost, terénni Upravy, Udrzbu
zarizeni, uklid a radu dalsich funkci.
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Definition Based on Definice Vychazi z
Corrective action | Action to eliminate the cause of a nonconformity or an | 1ISO14001/RC140 | Napravna Opatfeni k odstranéni pfi¢iny neshody nebo | ISO14001/RC14001/IS
incident and to prevent recurrence. 01/1S045001 opatreni incidentu a k zabrdnéni opakovani. 045001
Note 1 to entry: There can be more than one cause for a Pozndmka 1 ke vstupu: Pro neshodu mizZe byt vice
nonconformity. neZ jedna pricina.
Customers Organisation or individual member of the general public | 1ISO26000 Zékaznik Organizace nebo jednotlivy clen Siroké verejnosti | ISO26000
purchasing property, products or services for commercial, nakupujici nemovitosti, produkty nebo sluzby pro
private or public purposes. komercni, soukromé nebo verejné ucely.
Distributors These companies are used by the organisation to sell (often | RC14001 Distributofi Tyto spolecnosti pouZiva organizace k prodeji (¢asto | RC14001
after re-packaging) its products to multiple downstream po prebaleni) svych vyrobkd vice naslednym
users. Distributors are different than “resellers” who uzivatellm. Distributofi se lisi od ,prodejcd”, ktefi
purchase a material and resell it under their own brand nakupuji material a prodavaji jej pod vlastni
name. znackou.
Documented Information required to be controlled and maintained by | ISO14001/RC140 Dokumentovan | Informace, které musi kontrolovat a udrZovat | ISO14001/RC14001
information an organisation and the medium on which it is contained. 01 é informace organizace a medium (prostredek), na kterém jsou
obsazeny.
Note 1 to entry: Documented information can be in any Pozndmka 1: Dokumentované informace mohou byt
format and media, and from any source. v jakémkoli formdtu a médiich a z jakéhokoli zdroje.
Pozndmka 2: Dokumentované informace se mohou
Note 2 to entry: Documented information can refer to: tykat:
e systému environmentdiniho managementu,
*  the environmental management system, including vCetné souvisejicich procesd;
related processes; e informaci vytvorené za ucelem fungovadni
* information created in order for the organisation organizace (Ize ji oznacit jako dokumentaci);
to operate (can be referred to as documentation); e dikazi o dosaZenych vysledcich (Ize oznacit jako
*  evidence of results achieved (can be referred to as zdznamy).
records).
Downstream Any natural or legal person established within the | Article 3(13) of Nasledni Kazda fyzickd nebo pravnickd osoba usazend ve | Clanek 3,0dst.13
users Community, other than the manufacturer or the importer, | REACH uZivatelé Spolecenstvi, jind nez vyrobce nebo dovozce, kterd | nafizeni REACH

who uses a substance, either on its own or in a preparation,
in the course of his industrial or professional activities. A

pfi své prlimyslové nebo profesni ¢innosti pouziva
latku bud” samotnou nebo obsaZenou v pfipravku.
Distributor nebo spotrebitel neni naslednym
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distributor or a consumer is not a downstream user. uzivatelem.
Ecodesign Integration of environmental aspects into product design | 1ISO14006 Ekodesign Zaclenéni environmentalnich aspektd do | 1ISO14006
and development, with the aim of reducing adverse produktového designu a vyvoje s cilem snizit
environmental impacts throughout a product's life cycle. nepriznivé dopady na Zivotni prostfedi v pribéhu
celého Zivotniho cyklu vyrobku.
Ecosystem The benefits people receive from ecosystems. Ecosystem | Cefic - Biodiversity | PFirodni zdroje, | Vyhody, které lidé ziskdvaji z pfirodnich zdrojU. CEFIC - Biodiverzita a
services services can be divided into four broad areas: provisioning | and Ekosystém Ceska definice ekosystému ze Zakona 114/1992, ekosystémové sluzby
services (e.g. freshwater, timber), regulating services (e.g. Sb. o ochrané pfirody a krajiny: Ekosystém je 5 5 ‘
climate regulation, pollination), cultural services (e.g. ECOS¥5tem funkéni soustava zivych a nezivych slozek zivotniho | O cem to vsechno je?
recreation, spiritual values) and services prostredi, jez jsou navzajem spojeny vyménou
latek, tokem energie a predavanim informaci a
supporting services (e.g. nutrient cycling, soil formation). What are they all které se vzajemné ovliviiuji a vyvijeji v urcitém
about? prostoru a ¢ase.
Effectiveness Extent to which planned activities are realised and planned | 1S014001/RC140 | U¢innost Rozsah, ve kterém jsou realizovany planované | ISO14001/RC14001
results achieved. 01 aktivity a dosazeny planované vysledky.
EMAS IV (2017) EMAS Regulation refers to Regulation (EC) No 1221/2009 of | http://ec.europa. | EMAS IV (2017) | Nafizeni EMAS odkazuje na nafizeni Evropského | http://ec.europa.eu/en
the European Parliament and of the Council of 25 | eu/environment/ parlamentu a Rady (ES) ¢. 1221/2009 ze dne 25. | vironment/emas/emas
November 2009 on the voluntary participation by an | emas/emas publi listopadu 2009 o dobrovolné Ucasti organizaci v | _publications/policy e
organisation in a Community eco-management and audit | cations/policy en systému Spolecenstvi pro environmentalni fizeni | n.htm
scheme (EMAS), repealing Regulation (EC) 761/2001 and | .htm podnik( a audit (EMAS) a o zruSeni natizeni Rady
Commission Decisions 2001/681/EC and 2006/193/EC, and (ES) ¢. 761/2001, rozhodnuti Komise 2001/681/ES a
known as EMAS Il (Official Journal of the European 2006/193/ES, zndmé jako EMAS Il (Utedni véstnik
Communities L 342 of 22 December 2009). Annexes |, Il and Evropskych spolecenstvi L 342 ze dne 22. prosince
Il of the EMAS Regulation were amended by Commission 2009). Prilohy I, Il a Il nafizeni EMAS byly
Regulation (EU) 2017/1505, which came into force on 18 pozménény nafizenim Komise (EU) 2017/1505,
September 2017. které vstoupilo v platnost dne 18. zari 2017.
Employee Individual in a relationship recognised as an “employment | ISO26000 Zaméstnanec Osoba ve vztahu uznavaném jako ,pracovni pomér” | 1ISO26000
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relationship” in national law or practice

ve vnitrostatnim pravu nebo praxi.

Energy baseline | Quantitative reference(s) providing a basis for comparison | ISO50001 Energeticka Kvantitativni  odkazy  poskytujici  zdklad  pro | ISO50001
(EnB) of energy performance. zakladna porovnani energetické ndroc€nosti. Vychozi stav
sptieby energie.
Note 1 to entry: An energy baseline is based on data from a
specified period of time and/or conditions, as defined by Pozndmka 1: Energetickd zakladna je zaloZena na
the organisation. Udajich z uréeného ¢asového obdobi a/nebo
podminek, jak jsou definovany organizaci.
Energy efficiency | Ratio or other quantitative relationship between an output | ISO50001 Energeticka Pomér nebo jiny kvantitativni vztah mezi vykonem, | 1ISO50001
of performance, service, goods, commodities, or energy, ucinnost sluzbou, zbozim, komoditami nebo energii a
and an input of energy. vstupem energie.
Example: Conversion efficiency; energy required/energy P¥iklad: Ucinnost konverze; potfebna energie/
consumed. spotfebovana energie.
Note 1 to entry: Both input and output should be clearly Pozndmka 1: Vstup i vystup by mély byt jasné
specified in terms of quantity and quality and be specifikovdny z hlediska mnoZstvi a kvality a mély by
measurable. byt meritelné.
Energy Quantification of the EnPl at a point in or over a specified | 1ISO50001 Indikator Kvantifikace EnPl v urcitém bodé nebo za urcité | 1ISO50001
performance period of time. energetické casové obdobi.
indicator  value ucinnosti
(EnPI) (ENPI)
Energy use Application of energy. Example: Ventilation; lighting; | 1ISO50001 Vyuziti energie | Pouziti energie. Priklad: Vétrani; osvétleni; topeni; | 1ISO50001
heating; cooling; transportation; data storage; production chlazeni; pfeprava; datové Ulozisté; vyrobni proces.
process.
Environment Natural surroundings in which an organisation operates, | ISO14001/RC140 | Zivotni Pfirodni prostfedi, ve kterém organizace plsobi, | ISO14001/RC14001
including air, water, land, natural resources, flora, fauna, | 01 prostredi véetné ovzdusi, vody, pady, pfirodnich zdroja, fléry,

humans and their interrelationships.

Note 1 to entry: Surroundings can extend from within an

fauny, lidi a jejich vzdjemnych vztahd.

Poznamka 1: Okoli se mdaZe rozsifit zevnitr
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organisation to the local, regional and global system.

Note 2 to entry: Surroundings can be described in terms of
biodiversity, ecosystems, climate or other characteristics.

organizace na mistni, regiondlni a globdini systém.

Pozndmka 2: Okoli Ize popsat z hlediska biodiverzity,
ekosystémdu, klimatu nebo jinych charakteristik.

Environmental Element of an organisation’s activities or products or | ISO14001/RC140 | Environmental | Prvek cinnosti organizace nebo produktd nebo | 1ISO14001/RC14001
aspect services that interacts or can interact with the | 01 ni aspekt sluzeb, které jsou nebo mohou byt v interakci s

environment. Zivotnim prostredim.

Note 1 to entry: An environmental aspect can cause (an) Pozndmka 1: Environmentdlni aspekt mize zpisobit

environmental impact(s). A significant environmental aspect dopad(y) na Zivotni prostredi. Vyznamnym

is one that has or can have one or more significant environmentdinim aspektem je aspekt, ktery md

environmental impact(s). nebo mize mit jeden nebo vice vyznamnych dopad(

na Zivotni prostredi.

Note 2 to entry: Significant environmental aspects are

determined by the organisation applying one or more Pozndmka 2: Vyznamné environmentdlni aspekty

criteria. urcuje organizace, kterd uplatfiuje jedno nebo vice

Kritérii.

Environmental State or characteristic of the environment as determined at | ISO14001/RC140 | Stav Zivotniho | Stav nebo charakteristika prostfedi uréena v | 1SO14001/RC14001
condition a certain point in time. 01 prostfedi urcitém casovém okamziku.
Environmental Environmental objective, target, or other intended level of | 1ISO14050 Ukazatele Environmentdlni cil, cilovda hodnota nebo jiny | 1ISO14050
performance environmental performance set by the management of the environmental | zamysleny Udaj environmentalni  vykonnosti
criteria organisation and used for the purpose of environmental ni vykonnosti stanoveny vedenim organizace a pouzivany pro

performance evaluation. Ucely hodnoceni environmentalni vykonnosti.
Environmental Change to the environment, whether adverse or beneficial, | ISO14001/RC140 | Vliv na Zivotni | Zména Zivotniho prostfedi, at uz nepfiznivd nebo | ISO14001/RC14001
impact wholly or partially resulting from an organisation’s | 01 prostredi prospésna, zcela nebo castecné vyplyvajici z

environmental aspects. environmentalnich aspektl organizace.
Environmental Part of the management system used to manage | ISO14001/RC140 | Systém tizeni z | Cast systému Fizeni pouzivaného pro fizeni | ISO14001/RC14001
management environmental aspects, fulfil compliance obligations, and | 01 hlediska environmentalnich aspektl, plnéni povinnosti
system address risks and opportunities. ochrany tykajicich se dodrzovéni predpist a feseni rizik a
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zZivotniho prileZitosti.
prostfedi
Environmental Objective set by the organisation consistent with its | ISO14001/RC140 | Environmentdl | Cil stanoveny organizaci v souladu s jeji politikou v | 1SO14001/RC14001
objective environmental policy. 01 ni cil oblasti Zivotniho prostredi.
Environmental Performance related to the management of environmental | ISO14001/RC140 | Vliv na Zivotni | Vykonnost souvisejici s fizenim environmentalnich | 1ISO14001/RC14001
performance aspects. 01 prostfedi aspektd.
Note 1 to entry: For an environmental management system, Pozndmka 1: U systému environmentdlniho rizeni
results can be measured against the organisation’s Ize vysledky meérit podle environmentdlini politiky
environmental policy, environmental objectives or other organizace, environmentdlnich cild nebo jinych
criteria, using indicators. kritérii s vyuZitim ukazateld.
Ethical behaviour | Behaviour that is in accordance with accepted principles of | 1SO26000 Etické chovani | Chovani, které je v souladu s pfijatymi zdsadami | ISO26000

right or good conduct in the context of a particular
situation and is consistent with international norms of
behaviour. International norms of behaviour are the
expectations of socially responsible organisational
behaviour derived from customary international law,
generally accepted principles of international law, or
intergovernmental agreements (including treaties and
conventions) that are universally or nearly universally
recognised.

spravného nebo dobrého chovani v souvislosti s
uréitou situaci a je v souladu s mezinarodnimi
normami chovéni. Mezinarodnimi normami chovani
jsou  ocekdvani  spolecensky  odpovédného
organizacniho chovani odvozend od obvyklého
mezinarodniho prava, obecné uzndvanych zésad
mezinarodniho prava nebo mezivlddnich dohod
(v€etné smluv a umluv), které jsou vseobecné nebo
témér vseobecné uznavany.

GHG scope 1, 2 &
3 emissions

The GHG Protocol Corporate Standard classifies a
company’s GHG emissions into three ‘scopes’. Scope 1
emissions are direct emissions from owned or controlled
sources. Scope 2 emissions are indirect emissions from the
generation of purchased energy. Scope 3 emissions are all
indirect emissions (not included in scope 2) that occur in
the value chain of the reporting company, including both
upstream and downstream emissions.

GHG protocol

Emise
sklenikovych
plyn( v
rozsahu 1, 2 a
3

Firemni standard protokolu GHG klasifikuje emise
sklenikovych plynd spolecnosti do tfi ,scope =
rozsah(“. Emise scope 1 jsou primé emise z
vlastnénych nebo kontrolovanych zdroji. Emise
scope 2 jsou neprimé emise z vyroby nakoupené
energie. Emise scope 3 jsou vSechny nepfimé emise
(nezahrnuté do scope 2), které se vyskytuji v
hodnotovém retézci vykazujici spolecnosti, véetné
predchazejicich i navazujicich emisi.
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GHS The Globally Harmonised System of Classification and | GHS GHS Globalné harmonizovany systém klasifikace a | GHS
Labelling of Chemicals is an internationally agreedupon oznacovani chemickych latek je mezinarodné
standard managed by the United Nations for classifying and dohodnuty standard, ktery Fidi Organizace
labelling chemicals which can be regarded as the basis for a spojenych narodd pro klasifikaci a oznacovani
sound chemical management. chemikalii, které Ize povaZovat za zaklad spravného

chemického fizeni.

Hazard An actual or potential situation that poses a threat to life, | ISO14001/RC140 | Nebezpedi Skute¢na nebo potencidlni situace, kterd ohrozuje | ISO14001/RC14001
health, property, the environment or the workplace or a | 01 Zivot, zdravi, majetek, Zivotni prostfedi nebo
combination of these. pracovisté nebo jejich kombinaci.

Incident Occurrence arising out of, or in the course of, work that | ISO45001 Mimoradna Vyskyt nebo prabéh praci, které vedou nebo by | 1ISO45001
could or does result in injury and ill health. udalost mohly vést k Ujmeé na zdravi.

(nehoda)
Note 1 to entry: An incident where injury and ill health Pozndmka 1: Uddlost, kdy dojde ke zranéni a
occurs is sometimes referred to as an “accident”. poskozeni zdravi, byva nékdy oznacovin za
,nehodu”.
Note 2 to entry: An incident where no injury and ill health
occurs but has the potential to do so may be referred to as Pozndmka 2: Uddlost, kdy k Zadnému zranéni a
a “near-miss”, “near-hit” or “close call”. poskozeni zdravi nedochdzi, ale mad k tomu
potencial, miZe byt oznacovdn jako ,skoronehoda”.
Note 3 to entry: Although there can be one or more
nonconformities related to an incident, an incident can also Pozndmka 3: K incidentu zpravidla dochdzi
occur where there is no nonconformity. ndsledkem jedné nebo vice neshod, nicméné k
incidentu mdazZe dojit i tam, kdy nedochdzi k
neshodé.

Indicator Measurable representation of the condition or status of | RC14001 Ukazatel Méritelné znazornéni stavu nebo stavu operaci, | RC14001
operations, management or conditions. fizeni nebo podminek.

I1SO 9001:2015 ISO 9001:2015 sets out the criteria for a quality | www.iso.org ISO 9001:2015 | ISO 9001:2015 stanovi kritéria pro systém fizeni | www.iso.org

Quality

management

management system. This standard is based on a number
of quality management principles including a strong
customer focus, the motivation and implication of top
management, the process approach and continual

Rizenf
(Quality
management)

kvality

kvality. Tento standard je zaloZen na fadé princip(
fizeni kvality, véetné silného zaméreni na zakaznika,
motivace a implikace vrcholového managementu,
procesniho pfistupu a neustalého zlepSovani.
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improvement. Using ISO 9001:2015 helps ensure that PouZziti ISO 9001:2015 pomaha zajistit, aby zakaznici
customers get consistent, good quality products and ziskali konzistentni, kvalitni produkty a sluzby, coz
services, which in turn brings many business benefits. zase prinasi mnoho obchodnich vyhod.
1SO14001:2015: ISO 14001:2015 specifies the requirements for an WWW.is0.0rg 1SO14001: ISO 14001: 2015 specifikuje poZadavky na systém | www.iso.org
Environmental environmental management system that an organisation 2015: Systémy | environmentdlniho managementu, ktery mudze
management can use to enhance its environmental performance. 1ISO environmental | organizace pouZit ke zlepSeni svého vlivu na Zivotni
systems -- | 14001:2015 is intended for use by an organisation seeking niho prostfedi. I1ISO 14001: 2015 je urcena k pouZiti
Requirements to manage its environmental responsibilities in a systematic managementu | organizaci  usilujici o  systematické  fizeni
with guidance for | manner that contributes to the environmental pillar of - Pozadavky s | environmentdlnich odpovédnosti, které prispivaji k
use sustainability. ISO 14001:2015 helps an organisation navodem k | environmentdlnimu pilifi udrZitelnosti. 1ISO 14001:
achieve the intended outcomes of its environmental pouzitf 2015 pomaha organizaci dosahnout zamyslenych
management system, which provide value for the vysledk  jejiho  systému  environmentdiniho
environment, the organisation itself and interested parties. managementu, ktery poskytuje hodnotu pro Zivotni
Consistent with the organisation's environmental policy, prostfedi, samotnou organizaci a zainteresované
the intended outcomes of an environmental management strany. V souladu s environmentalni politikou
system include: organizace zahrnuji zamyslené vystupy systému
environmentalniho managementu:
-enhancement of environmental performance;
- Zlepseni vlivu na Zivotni prostredi;
-fulfilment of compliance obligations;
- PInéni povinnosti v oblasti dodrZzovani predpis(;
-achievement of environmental objectives.
- Dosazeni environmentalnich cilG.
ISO 14001:2015 is applicable to any organisation,
regardless of size, type and nature, and applies to the ISO 14001: 2015 je pouzitelnd pro jakoukoli
environmental aspects of its activities, products and organizaci, bez ohledu na velikost, typ a povahu a
services that the organisation determines it can either vztahuje se na environmentalni aspekty svych
control or influence considering a life cycle perspective. ¢innosti, produktd a sluZzeb, které organizace
stanovi, Zze mulze kontrolovat nebo ovliviiovat s
ohledem na Zivotni cyklus.
1SO45001:2018: ISO 45001:2018 specifies requirements for an occupational | www.iso.org ISO45001: ISO 45001: 2018 specifikuje pozadavky na systém | www.iso.org
Occupational health and safety (OH&S) management system, and gives 2018: Systémy | fizeni bezpecnosti a ochrany zdravi pfi praci (BOZP)
guidance for its use, to enable organisations to provide safe fizeni a poskytuje pokyny pro jeho pouzivani, aby
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health and safety | and healthy workplaces by preventing work-related injury bezpefnosti a | organizace mohly poskytovat bezpecné a zdravé
management and ill health, as well as by proactively improving their ochrany zdravi | pracovisté s prevenci pracovnich Urazli a nemoci z
systems - OH&S performance. I1SO 45001:2018 is applicable to any pifi  praci - | povolani, jakoz i aktivnim zlepSovanim jejich OH&S
Requirements organisation that wishes to establish, implement and PoZadavky s | vykonu. ISO 45001: 2018 je pouZitelnd pro vSechny
with guidance for maintain an OH&S management system to improve navodem k | organizace, které si preji zfidit, implementovat a
use occupational health and safety, eliminate hazards and pouZiti udrzZovat systém fizeni BOZP, aby se zlepSilo zdravi a
minimise OH&S risks (including system deficiencies), take bezpetnost pfi  praci, eliminovaly rizika a
advantage of OH&S opportunities, and address OH&S minimalizovaly rizika BOZP (véetné systémovych
management system nonconformities associated with its nedostatk(l), vyuzivaly prileZitosti BOZP a fesily
activities. 1ISO 45001:2018 helps an organisation to achieve fizeni BOZP systémové neshody spojené s jeho
the intended outcomes of its OH&S management system. ¢innostmi. 1SO 45001: 2018 pomaha organizaci
Consistent with the organisation's OH&S policy, the dosdhnout zamyslenych vysledkd jejiho systému
intended outcomes of an OH&S management system fizeni BOZP. V souladu s politikou organizace BOZP
include: jsou zamyslenymi vystupy systému Fizeni BOZP:
a) continual improvement of OH&S performance; a) neustalé zlepsovani vykonu OH&S;
b) fulfilment of legal requirements and other requirements; b) pInéni pravnich pozadavk( a dalsich poZzadavkd;
c) achievement of OH&S objectives. c¢) dosazeni ciltl BOZP.
This standard replaces the previous OHSAS 18001 Tato norma nahrazuje predchozi OHSAS 18001
(transition possible till 2021). (moZny prechod do roku 2021).
1SO50001:2018: This standard specifies requirements for establishing, | www.iso.org 1ISO50001: Tato norma specifikuje pozadavky na zfizeni, | www.iso.org
Energy implementing, maintaining and improving an energy 2018: Systémy | implementaci, UdrZbu a zdokonaleni systému fizeni
management management system (EnMS). The intended outcome is to fizeni energie - | energii (ENMS). Zamyslenym vysledkem je umoznit
systems -- | enable an organisation to follow a systematic approach in PoZadavky s | organizaci  systematicky pfistup k dosazeni
Requirements achieving continual improvement of energy performance navodem k | neustadlého zlepSovani energetické narocnosti a
with guidance for | and the EnMS. pouZitf EnMS.
use
1SO026000:2010: ISO 26000 provides guidance on how businesses and | www.iso.org 1SO26000: ISO 26000 poskytuje ndvod, jak podniky a | www.iso.org
Guidance on | organisations can operate in a socially responsible way. This 2010: Pokyny | organizace mohou fungovat socidlné odpovédnym
social means acting in an ethical and transparent way that pro socialni | zplsobem. To znamend jednat etickym a
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responsibility contributes to the health and welfare of society. This odpovédnost transparentnim zplsobem, ktery pfispiva ke zdravi
standard provides guidance but no requirements as it is not a blahu spole¢nosti. Tato norma poskytuje navod,
certifiable. ale zadné pozadavky, protoze neni certifikovatelna.
Lagging Lagging indicators measure a company’s incidents in the | Ergonomics Plus Indikatory Indikatory zaostavajiciho stavu méri incidenty | Ergonomics Plus (ergo-
indicators form of past accident statistics. Lagging indicators are the | (ergo-plus.com) zaostavani spolecnosti ve formé statistik minulych nehod. | plus.com)
traditional safety metrics used to indicate progress towards Indikatory zaostavani jsou tradicni bezpecnostni
compliance with safety rules. These are the bottom-line ukazatele pouzivané k oznaceni pokroku pfi
numbers that evaluate the overall effectiveness of safety at dodrzovani bezpecnostnich pravidel. Jednd se o
your facility. Cisla, kterd hodnoti celkovou efektivitu bezpeénosti
v zarizeni spolecnosti.
Leading A leading indicator is a measure preceding or indicating a | Ergonomics Plus Hlavni Hlavni ukazatel je opatfeni predchazejici nebo | Ergonomics Plus (ergo-
indicators future event used to drive and measure activities carried | (ergo-plus.com) ukazatelé oznacujici budouci udalost pouzivanou k fizeni a | plus.com)
out to prevent and control injury. Leading indicators are méreni Cinnosti provadénych k prevenci a kontrole
focused on future safety performance and continuous zranéni. Hlavni ukazatele jsou zaméreny na budouci
improvement. These measures are proactive in nature and bezpecnost a neustdlé zlepSovani. Tato opatfeni
report what employees are doing on a regular basis to jsou proaktivni povahy a informuji o tom, co
prevent injuries. zaméstnanci pravidelné délaji, aby se zabranilo
urazlm.
Life cycle Consecutive and interlinked stages of a product (or service) | 15014001/RC140 | Zivotni cyklus Nasledné a vzdjemné propojené faze systému | ISO14001/RC14001
system, from raw material acquisition or generation from | 01 vyrobkl (nebo sluzeb), od pofizeni surovin nebo
natural resources to final disposal. vyroby od prirodnich zdrojd po konecnou likvidaci.
Pozndmka 1: Etapy Zivotniho cyklu zahrnuji porizeni
Note 1 to entry: The life cycle stages include acquisition of surovin, ndvrh, vyrobu, prepravu / doddvku, vyuZiti,
raw materials, design, production, transportation/delivery, konecnou upravu a konecnou likvidaci.
use, end-of-life treatment and final disposal.
Logistics A category of companies which may include, but is not | RC14001 Poskytovatelé Kategorie spolecnosti, které mohou zahrnovat, ale | RC14001
providers limited to, providers of transportation services other logistickych nejsou omezeny na poskytovatele dopravnich
services related to the movement of products and/or sluzeb sluzeb, jiné sluzby souvisejici s pohybem produkt( a

supplies.

/ nebo dodavek.
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Management of | Procedure used when making a change to the process | ISO27914 Rizeni  zmén | Postup pouzivany pti provadéni zmén v procesnim | 1S027914
Change (MoC) equipment or operating procedures to detail changes made (MoC) zatizeni nebo provoznich postupech k podrobnému

and to document steps taken to inform and train operating provedeni zmén a dokumentovani  krokd

personnel and relevant stakeholders on process changes. podniknutych k informovani a zaskoleni obsluhy a

pfislusnych zainteresovanych stran o zménach
procesu.

Management Set of interrelated or interacting elements of an | ISO14001/RC140 | Systém fizeni Sada vzdjemné propojenych nebo vzdjemné se | ISO14001/RC14001
system organisation to establish policies and objectives and | 01 ovliviujicich prvk( organizace za Ucelem stanoveni

processes to achieve those objectives. politik a cilG a procest k dosazenf téchto cill.

Note 1 to entry: A management system can address a single Pozndmka 1: Systém rizeni muZe reSit jednu

discipline or several disciplines (e.g. quality, environment, disciplinu nebo nékolik obori (napr. Kvalita, Zivotni

occupational  health and safety, energy, financial prostredi, zdravi a bezpecnost pfi prdci, energetika,

management). financni fizeni).

Note 2 to entry: The system elements include the Pozndmka 2: Mezi prvky systému patfi struktura,

organisation’s structure, roles and responsibilities, planning role a odpovédnosti organizace, pldnovdni a provoz,

and operation, performance evaluation and improvement. hodnoceni a zlepsovadni vykonu.

Note 3 to entry: The scope of a management system can Pozndmka 3: Rozsah systému fizeni mizZe zahrnovat

include the whole of the organisation, specific and identified celou organizaci, specifické a identifikované funkce

functions of the organisation, specific and identified organizace, specifické a identifikované sekce

sections of the organisation, or one or more functions organizace nebo jednu nebo vice funkci napric

across a group of organisations. skupinou organizaci.
Materiality Materiality assessment is a principle to help define and | GRI Standards Vyznamnost Posouzeni vyznamnosti je princip, ktery pomaha | GRI Standards 2018

determine the business, social and environmental topics
that matter most to a business and its stakeholders.

A material topic is a topic that reflects a reporting
organisation’s significant economic, environmental and
social impacts; or that substantively influences the
assessments and decisions of stakeholders

2018

definovat a uréit obchodni, socidlni a
environmentalni témata, ktera jsou pro podnik a

jeho zainteresované strany nejdllezitéjsi.

Vécné téma je téma, které odrazi vyznamné
ekonomické, environmentalni a socialni dopady
reportujici organizace; nebo to podstatné ovliviuje
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hodnoceni a rozhodnuti zainteresovanych stran

Measurement Process to determine a value. ISO14001/RC140 Méreni Proces stanoveni hodnoty ISO14001/RC14001
01
Monitoring Determining the status of a system, a process or an activity. | 1SO14001/RC140 Urceni stavu systému, procesu nebo aktivity. ISO14001/RC14001
01
Note 1 to entry: To determine the status, there might be a Pozndmka 1: K urceni stavu muZe byt nutna
need to check, supervise or critically observe. kontrola, dohled nebo kritické pozorovani.
Nonconformity Non-fulfilment of a requirement. Any deviation from | ISO14001/RC140 | Neshoda Nesplnéni  poZadavku. Jakdkoli odchylka od | 1ISO14001/RC14001/RC
planned activities within the management system | 01/RCMS planovanych cinnosti v rdmci poZadavk(d systému | MS
requirements that an organisation establishes for itself. For fizeni, které si organizace sama stanovi. Napfriklad,
example, if the plant’s incident tracking system requires pokud systém sledovani mimoradnych udalostii
health and safety incidents to be recorded in a database (nehod) v zavodé vyZzaduje, aby byly mimoradné
within 48 hours of the occurrence, any incident that was udalosti (nehody) v oblasti zdravi a bezpecnosti
not recorded or recorded after 48 hours would be zaznamenany do databdze do 48 hodin od vyskytu,
considered a Nonconformance. jakakoli uddlost, kterd nebyla zaznamenana ani
zaznamenana po 48 hodinach, by byla povazovéna
za neshodu.
Objective Result to be achieved. [SO14001/RC140 Cil Vysledek, kterého ma byt dosazeno. ISO14001/RC14001
01

Note 1 to entry: An objective can be strategic, tactical, or
operational.

Note 2 to entry: Objectives can relate to different disciplines
(such as financial, health and safety, and environmental
goals) and can apply at different levels (such as strategic,
organisation-wide, project, product, service and process).

Note 3 to entry: An objective can be expressed in other
ways, e.g. as an intended outcome, a purpose, an
operational criterion, as an environmental objective, or by
the use of other words with similar meaning (e.g. aim, goal,

Pozndmka 1: Cil mizZe byt strategicky, takticky nebo
operativni.

Pozndmka 2:: Cile se mohou tykat riznych obort
(jako jsou financni, zdravotni a bezpecnostni cile a
cile v oblasti Zivotniho prostredi) a mohou se
uplatriovat na riznych trovnich (napr. Strategické,
organizacni, projektové, produktové, servisni a
procesni).

Pozndmka 3: Cil mazZe byt vyjadren jinymi zplsoby,
napr. jako zamysleny vysledek, tcel, provozni
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or target).

kritérium, jako environmentdlni cil, nebo pouZitim
jinych slov s podobnym vyznamem.

Occupational Management system or part of a management system used | 1SO45001 Systém  fizeni | Systém fizeni nebo ¢ast systému fizeni pouzivaného | 1SO45001
health and safety | to achieve the OH&S policy. bezpe&nosti a | k dosaZeni politiky BOZP.
management _ ochrany zdravi
system (OH&S Note 1 to entry: The intended OU?C?meS Of.the OH&S pFI préci (OH&S Pozndmka 1: Zamyglenym/ Vystupy Systému Fizeni
MS) management system are to prevent injury and ill health to MS) BOZP je predchézet urazim a Spatnému zdravi
workers and to provide safe and healthy workplaces. pracovniki a poskytovat bezpecnd a zdravd
pracoviste.
Organisation Entity or group of people with an arrangement of | ISO14001/RC140 | Organizace Subjekt  nebo  skupina lidi s uspordddnim | 1SO14001/RC14001/IS
responsibilities, authorities and relationships to achieve its | 01/ISO26000 odpovédnosti, pravomoci a vztaht k dosaZeni svych | 026000
objectives. cila.
Note 1 to entry: The concept of organisation includes, but is Pozndmka 1: Pojem organizace zahrnuje, ale neni
not limited to sole-trader, company, corporation, firm, omezen na zivnostnika, spolecnost, korporaci, firmu,
enterprise, authority, partnership, charity or institution, or podnik, orgdn, partnerstvi, charitu nebo instituci
part or combination thereof, whether incorporated or not, nebo jejich cdst nebo kombinaci, at uZ jsou
public or private. zaclenény, verejné nebo soukromé .
Performance Measurable result. ISO14001/RC140 | Vykonnost Méfitelny vysledek. ISO14001/RC14001
01
Note 1 to entry: Performance can relate either to Pozndmka 1: Vykonnost se miZe vztahovat bud na
quantitative or qualitative findings. kvantitativni, nebo kvalitativni zjisten.
Note 2 to entry: Performance can relate to the Pozndmka 2 k zdpisu: Vykonnost se muzZe tykat
management of activities, processes, products (including fizeni Cinnosti, procesd, produkti (véetné sluZeb),
services), systems or organisations. systém( nebo organizaci.
Performance Measure or unit of performance, as defined by the | ISO50001 Ukazatel Mira nebo jednotka vykonnosti podle definice | ISO50001
indicator organisation. vykonnosti organizace.
Policy Intentions and direction of an organisation related to | ISO14001/RC140 | Politika Zaméry a fizeni organizace souvisejici s | 1ISO14001/RC14001
(environmental) performance, as formally expressed by its (environmentdinim) vykonem, jak je formalné
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top management. 01 vyjadfeno vrcholovym managementem.
Portfolio A methodology for companies or whole sectors in | WBCSD Hodnoceni Metodika pro podniky nebo celd odvétvi pfi rozvoji | WBCSD
Sustainability developing high quality approaches to assess the udrzitelnosti vysoce kvalitnich pristupl k posouzeni udrzitelnosti
Assessment sustainability of their activities, or segments of them. portfolia jejich cinnosti nebo jejich segment.
Prevention of | Use of processes, practices, techniques, materials, | ISO14001/RC140 | Prevence PouZivani procest, postupl, technik, materiald, | 1SO14001/RC14001
pollution products, services or energy to avoid, reduce or control | 01 znecdisténi produktl, sluZzeb nebo energie k zamezeni, omezeni
(separately or in combination) the creation, emission or nebo kontrole (samostatné nebo v kombinaci)
discharge of any type of pollutant or waste, in order to vytvdfeni, emisim nebo vypousténim jakéhokoli
reduce adverse environmental impacts. typu znecistujici 1atky nebo odpadu s cilem sniZit
nepfiznivé dopady na Zivotni prostredi.
Note 1 to entry: Prevention of pollution can include source
reduction or elimination; process, product or service Pozndmka 1: Prevence znecisténi miZe zahrnovat
changes; efficient use of resources; material and energy sniZeni nebo odstranéni zdroje; zmény procesd,
substitution; reuse; recovery; recycling, reclamation; or produktli nebo sluzeb; efektivni vyuZivani zdroji;
treatment. ndhradu materidlu a energie; opétovné pouZiti;
znovuziskdni; recyklaci; rekultivaci nebo zpracovadni
Procedure Specified way to carry out an activity or a process. 1SO45001 Postup Specifikovany zplsob provedeni cinnosti nebo | 1SO45001
procesu.
Note 1 to entry: Procedures may be documented or not.
Pozndmka 1: Postupy mohou byt dokumentovdny ci
nikoli.
Process Set of interrelated or interacting activities which transforms | 1SO14001/RC140 | Proces Sada vzdjemné propojenych nebo interakénich | 1SO14001/RC14001/1S
inputs into outputs. 01/1S050001 ¢innosti, které transformuji vstupy na vystupy. 050001

Note 1 to entry: A process can be documented or not.

Note 2 to entry: A process related to an organisation’s
activities can be:

*  physical (e.g. energy-using processes, such as
combustion), or

Pozndmka 1: Proces muZe byt zdokumentovdn Ci
nikoliv.

Pozndmka 2: Proces
organizace muze byt:

e fyzicky (napr. Procesy vyuZivajici energii, jako je
spalovdni), nebo

e podnikdni nebo sluzba (napr. Splnéni objedndvky).

souvisejici s ¢innostmi
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Process safety Process Safety is a disciplined framework for managing the | www.aiche.org Procesni Procesni bezpecnost je disciplinovany ramec pro | www.aiche.org
integrity of operating systems and processes handling bezpecnost spravu integrity operacnich systém a proces(
hazardous substances by applying good design principles, nakladajicich s nebezpecénymi latkami pomoci
engineering, and operating practices. It deals with the dobrych zdsad navrhu, inZenyrstvi a provoznich
prevention and control of incidents that have the potential postupl. Zabyva se prevenci a kontrolou incidentd,
to release hazardous materials or energy. Such incidents které maji  potencidl uvolfovat nebezpecné
can cause toxic effects, fire, or explosion and could materialy nebo energii. Tyto incidenty mohou
ultimately result in serious injuries, property damage, lost zpUsobit toxické Gcinky, poZar nebo vybuch a v
production, and environmental impact. konec¢ném dlsledku by mohly mit za nasledek vazné

zranéni, poskozeni majetku, ztratu vyroby a dopad
na Zivotni prostredi.

Product Safety Product safety management requires an understanding of | RC14001 Bezpecnost Rizeni bezpecnosti vyrobk(l vyzaduje pochopeni | RC14001
intended product uses, a science-based assessment of vyrobku zamyslenych pouziti produktl, védecké posouzeni
potential risks from products, and consideration of the potencialnich rizik produktd a zvdZeni moZnosti
opportunities to manage product safety along the value fizeni bezpecnosti vyrobkl v hodnotovém rfetézci.
chain. A key component of managing product safety by Klicovou soucasti fizeni bezpecnosti produktl
parties in the value chain is exchanging information stranami v hodnotovém retézci je vyména informaci
regarding product hazards, intended uses, handling o nebezpeclich produktu, zamysleném pouZiti,
practices, exposures and risks. postupech pri manipulacich, expozicich a rizicich.

Product Product stewardship directs participants involved in the life | RCMS Dozor nad | Produktovy dozor vede Ucastniky zapojené do | RCMS

Stewardship cycle of a product to take shared responsibility for vyrobkem Zivotniho cyklu vyrobku k tomu, aby prevzali
understanding, managing and communicating the impacts (Sprava spole¢nou odpovédnost za pochopeni, fizeni a
on human health and the environment that result from the vyrobku) komunikaci dopadd na lidské zdravi a Zivotni
development, production, use, distribution and end-of-life prostfedi, které wvyplyvaji z vyvoje, vyroby,
management of the product. This helps companies and pouzivani, distribuce a rizeni vyrobku na konci
their partners to promote safe and environmentally Zivotnosti. To pomaha spolecnostem a jejich
sustainable use of products. partnerlim podporovat bezpecné a

environmentalné udrzitelné pouzivani vyrobkd.

Product Information elements that may be made publicly available | RC14001 Informace o | Informacni prvky, které mohou byt zvefejnény, | RC14001

stewardship

include, but are not limited to:

dozoru nad

zahrnuji mimo jiné:
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information *  Chemical identity (or category description) vyrobkem ¢ Chemicka identita (nebo popis kategorie)
*  Uses - applications, functions e Pouziti - aplikace, funkce
*  Physical/chemical properties e Fyzikalni / chemické vlastnosti
*  Health effects o Uginky na zdravi
*  Environmental effects o Ucinky na Zivotni prostiedi
*  Exposure - exposure potential * Expozice - expozi¢ni potencial
*  Risk management - recommended measures * Rizeni rizik - doporu¢ena opatfeni
Other elements that might strengthen a company’s Mohou byt také zahrnuty dalsi prvky, které by
stewardship message, may also be included. mohly posilit zpravu o spravé spolecnosti.

Recycling Recycling means any recovery operation by which waste | Waste Recyklace Recyklaci se rozumi jakakoli operace zhodnocovani, | Ramcova smérnice o
materials are reprocessed into products, materials or | Framework pfi které se odpadni materidly prepracuji na | odpadech
substances whether for the original or other purposes. It | Directive produkty, materidly nebo latky, at uz pro pdvodni
includes the reprocessing of organic material but does not nebo jiné Ucely. Zahrnuje prepracovani organického
include energy recovery and the reprocessing into materialu, ale nezahrnuje energetické vyuZiti a
materials that are to be used as fuels or for backfilling pfepracovani na materidly, které maji byt pouzity
operations jako paliva nebo pro technické rekultivace

Renewable raw | Renewable raw materials are raw materials not originating | Management for | Obnovitelné Obnovitelné  suroviny jsou suroviny, které | Management for a

materials from a fossil or finite mineral source. They can be | a Small Planet" by | suroviny nepochdazeji z fosilnich nebo konecnych zdrojl | Small Planet" by Jean
generated endlessly based on natural processes or | Jean Garner Stead nerostnych  surovin.  Mohou byt vyrdbény | Garner Stead and W.
renewable energy. and W. Edward nekonecéné na zakladé prirodnich procesd nebo | Edward Stead, M.E.

Stead, M.E. obnovitelné energie. Sharpe 2009
Sharpe 2009

Requirement Need or expectation that is stated, generally implied or | 1ISO14001/RC140 | PoZadavek Potfeba nebo ocekavani, které je uvedeno, obecné | ISO14001/RC14001

obligatory. 01 predpokladané nebo povinné.

Note 1 to entry: “Generally implied” means that it is
customary or common practice for the organisation and
interested parties that the need or expectation under
consideration is implied.

Note 2 to entry: A specified requirement is one that is

Pozndmka 1: ,,0becné predpokladané “znamend, Ze
je obvyklou nebo béznou praxi pro organizaci a
zainteresované strany, Ze uvaZovand potreba nebo
ocekavani jsou predpokldaddny.

Pozndmka 2: Specifikovany poZadavek je takovy,
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stated, for example in documented information.

Note 3 to entry: Requirements other than legal
requirements become obligatory when the organisation
decides to comply with them.

ktery je uveden napriklad v dokumentovanych
informacich.

Pozndmka 3: Jiné poZadavky neZ pravni poZadavky
se stdvaji povinnymi, pokud se organizace rozhodne
je dodrzet.

Responsible Care | An international environment, health and safety (in some | RC14001 Responsible Mezinarodni iniciativa pro zlepSeni vykonnosti | RC14001
cases also includes security) performance improvement Care chemického prdmyslu v oblasti Zivotniho prostredi,
initiative of the chemical industry. Responsible Care is (Odpovédna zdravi a bezpecnosti (v nékterych pfipadech
based on the concepts of continual improvement and péce) zahrnuje i bezpecnost). Responsible Care je
openness in responding to the concerns of stakeholders zaloZzeno na konceptech neustadlého zlepSovani a
about the industry’s operations and products. otevrenosti v reakci na obavy zainteresovanych
stran z provozu a vyrobk( odvétvi.
RC14001 It is a technical specification which combines elements of | ACC website RC14001 Jedna se o technickou specifikaci, ktera kombinuje | Webové stranky ACC
the American Chemistry Council's (ACC) Responsible Care® prvky iniciativy Responsible Care® od American
(2015 edition) initiative with those of the ISO Environmental Management (Vydani 2015) | Chemistry Council (ACC) s témi, které jsou soucdsti
Systems Standard, ISO 14001:2015. Formally adopted by normy ISO Environmental Management Systems
the Responsible Care Programmes in USA and Canada and Standard, ISO 14001: 2015. Programy Responsible
individual companies (some ACC members, some Care v USA a Kanadé formalné pfijaty a jednotlivé
independent of ACC) have elected to seek certification spolecnosti (nékteri ¢lenové ACC, nékteri nezavisli
against it in other parts of the world (e.g. Europe, Brazil, na ACC) se rozhodli pozadat o certifikaci proti nému
China, India, Australia and Middle East). v jinych &astech svéta (napf. Evropa, Brazilie, Cina,
Indie, Australie a Stredni vychod).
RCMS:2013 Responsible Care Management System (RCMS) is a | ACC website RCMS:2013 Systém Responsible Care (RCMS) je technicka | Webové stranky ACC
Technical Specification from ACC. In USA and Canada specifikace ACC. V USA a Kanadé si mohou
Responsible Care companies can choose either to spolecnosti Responsible Care vybrat bud' certifikat
certificate to RC14001 or to RCMS. na RC14001 nebo RCMS.
Re-use ‘re-use’ means any operation by which products or | Waste Opétovné ,Opétovnym pouZitim“ se rozumi jakakoli operace, | Smérnice o odpadech
components that are not waste are used again for the same | Framework pouZzitf pfi niz jsou vyrobky nebo soucdsti, které nejsou

odpady, znovu pouzity pro stejny ucel, pro ktery
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purpose for which they were conceived Directive byly urceny;
Risk Effect of uncertainty. RC14001 Riziko Ucinek nejistoty (nepFedvidatelnosti). RC14001
Note 1 to entry: An effect is a deviation from the expected Pozndmka 1: Uinek je odchylka od ocekdvaného —
— positive or negative. pozitivni nebo negativni.
Note 2 to entry: Uncertainty is the state, even partial, of Pozndmka 2: Nejistota je stav, ato i cdstecny,
deficiency of information related to, understanding or nedostatku informaci tykajicich se uddlosti, jejiho
knowledge of, an event, its consequence, or likelihood. pochopeni nebo znalosti, uddlosti, jejiho dusledku
nebo pravdépodobnosti.
Note 3 to entry: Risk is often characterised by reference to
potential “events” (as defined in ISO Guide 73:2009, 3.5.1.3) Pozndmka 3: Riziko je casto charakterizovdno
and “consequences” (as defined in 1SO Guide 73:2009, odkazem na mozné ,uddlosti“(jak je definovdno v
3.6.1.3), or a combination of these. ISO Pokynu 73: 2009, 3.5.1.3) a ,dusledky“(jak je
definovdno v ISO Pokynu 73: 2009, 3.6.1.3), nebo
Note 4 to entry: Risk is often expressed in terms of a Jjejich kombinace.
combination of the consequences of an event (including
changes in circumstances) and the associated “likelihood” Pozndmka 4: Riziko se Ccasto vyjadiuje jako
(as defined in ISO Guide 73:2009, 3.6.1.1) of occurrence. kombinace  dusledk(  uddlosti (véetné zmén
okolnosti) a pridruzené ,pravdépodobnosti“(jak je
definovdno v ISO Pokynu 73: 2009, 3.6.1.1) vyskytu.
Risk assessment Overall process comprising a risk analysis and a risk | ISO14971 Posouzeni rizik | Celkovy proces zahrnujici analyzu rizik a hodnoceni | ISO14971
evaluation. rizik.
Risks and | Potential adverse effects (threats) and potential beneficial | ISO14001/RC140 | Rizika a | Potencialni nepfiznivé Gcinky (hrozby) a potencialni | 1ISO14001/RC14001
opportunities effects (opportunities). 01 pfileZitosti pfiznivé Ucinky (pfileZitosti).
Root cause | Process of identifying all root causes that have or may have | 1ISO18238 Analyza Proces identifikace vSech hlavnich pficin, které maji | 1ISO18238
analysis (RCA) resulted in an undesirable condition, situation, kofenovych nebo mohly mit za nasledek nezadouci stav, situaci,
nonconformity or failure. pricin (RCA) neshodu nebo selhani.
Secondary raw | Secondary raw materials are end-of-waste materials that | http://www.euro | Druhotné Druhotné suroviny jsou odpady (odpadni materialy) | http://www.europarl.e

have left the waste status and are ready for introduction

arl.europa.eu/le

na konci jednoho Zivotniho cyklu, které opustily

uropa.eu/legislative-
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materials into a new lifecycle as a raw material. gislative- suroviny status odpadu a stdvaji se surovinami pro novy | train/theme-new-
train/theme-new- Zivotni cyklus. boost-for-jobs-growth-
boost-for-jobs- and-investment/file-
growth-and- strategy-for-
investment/file- secondary-raw-
strategy-for- materials
secondary-raw-
materials
Significant Energy use accounting for substantial energy consumption | ISO50001 Vyznamnd VyuzZiti energie predstavuje znacnou spotfebu | ISO50001
energy use (SEU) | and/or offering considerable spotfeba energie a / nebo nabizi znacny potencial pro
energie (SEU) zlepSeni energetické Gcinnosti.
potential for energy performance improvement.
Pozndmka 1: Kritéria vyznamnosti jsou stanovena
Note 1 to entry: Significance criteria are determined by the organizaci.
organisation.
Pozndmka 2: SEU mohou byt zafizeni, systémy,
Note 2 to entry: SEUs can be facilities, systems, processes, procesy nebo vybaven.
or equipment.
Social Responsibility of an organisation for the impacts of its | 1SO26000 Spolecenska Odpovédnost  organizace za dopady jejich | 1SO26000
Responsibility decisions and activities (incl. products, services and odpovédnost rozhodnuti a cinnosti (véetné vyrobkd, sluzeb a

processes) on society and the environment, through
transparent and ethical behaviour that:

*  Contributes to sustainable development, including
health and the welfare of society;

* Takes into account the expectations of
stakeholders;
* Is in compliance with applicable law and

consistent with international norms of behaviour;
and

* |s integrated throughout the organisation and
practised in its relationships.

spole¢nost a  Zivotni
transparentniho  a

procest) na
prostfednictvim
chovani, které:
e prispiva k udrzZitelnému rozvoji, véetné zdravi a
blahobytu spolecnosti;

e bere v Uvahu ocekavani zainteresovanych stran;

e je v souladu s platnymi pravnimi predpisy a v
souladu s mezinarodnimi normami chovani; a

* je integrovan v celé organizaci a praktikovan ve
vztazich.

prostredi
etického
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Definition Based on Definice Vychazi z
Stakeholders or | Person or group that can affect, be affected by, or perceive | ISO14001/RC140 | Zainteresované | Osoba nebo skupina, kterda muZe ovlivnit, byt | ISO14001/RC14001/IS
interested itself to be affected by a decision or activity of an | 01/1SO26000/RC strany ovlivnéna nebo vnimat sama sebe, aby byla | 026000/RCMS
parties organisation. Stakeholders can be governments, customers, | MS ovlivnéna rozhodnutim nebo cinnosti organizace.
communities, suppliers, non-governmental organisations, Zainteresovanymi stranami mohou byt vlady,
investors, neighbours, employees, and anyone else with a zakaznici, komunity, dodavatelé, nevladni
personal stake in the organisation’s operations. organizace, investofi, sousedé, zaméstnanci a
kdokoli jiny s osobnim podilem na cinnosti
Note 1 to entry: To “perceive itself to be affected” means organizace.
the perception has been made known to the organisation.
Pozndmka 1: ,vnimat sdm sebe jako postizeného”
znamend, Ze vnimani bylo organizaci sdéleno..
Stop Work | Stop Work Authority is a programme that provides all | API Bulletin 97, Stop Work | Stop Work Authority je program, ktery zajistuje | APl Bulletin 97, Well
Authority operator and contractor/service personnel, directly or | Well Construction | Authority kazdému pracovnikovi (internimu nebo externimu), | Construction Interface
indirectly involved with the operation, with the | |nterface (Opravnéni ktery se pfimo nebo nepfimo Ulastni operace, | Document Guidelines,
responsibility and authority to cease work until a review of | pocument zastavit praci) | odpovédnost a pravomoc ukoncit praci do doby, | prynivydani, prosinec
the activity can be concluded, and it has been found safe to Guidelines, First kdy bude ovéfeno, Ze lze v Cinnosti bezpetné | 5513
resume such activity. Edition, pokracovat.
December 2013
Suppliers Most typically defined as providers of raw materials needed | RC14001 Dodavatelé Nejcastéji jsou definovany jako poskytovatelé | RC14001
for the company’s production operations. This can also be surovin  potfebnych  pro  vyrobni  cinnosti
defined as providers of maintenance chemicals, equipment, spole¢nosti. To Ize také definovat jako
and, in some cases, services. For this reason, some poskytovatele chemikalii pro udrzbu, vybaveni a v
companies define contractors as a sub-category of nékterych pripadech i sluZzeb. Z tohoto dlvodu
suppliers. neékteré spolecnosti definuji kontraktory jako
podkategorii dodavateld.
Supply chain Sequence of activities or parties that provides products or | 1ISO26000 Dodavatelsky Sled cinnosti nebo stran, které organizaci poskytuji | 1SO26000
services to the organisation. fetézec produkty nebo sluzby.
Sustainable Development that meets the needs of the present without | 1ISO26000 Udrzitelny Vyvoj, ktery odpovidd potrebam soucasnosti, aniz | 1ISO26000
development compromising the ability of future generations to meet rozvoj by ohrozil schopnost budoucich generaci
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Definition

Based on

Definice

Vychazi z

their own needs.

uspokojovat vlastni potreby.

Sustainable The Sustainable Development Goals are a collection of 17 | UN Cile Cile udrZitelného rozvoje jsou souborem 17 | UN
development global goals set by the United Nations General Assembly in udrZitelného globdlnich cild stanovenych Valnym shromdazdénim
goals (SDGs) 2015. The SDGs cover social and economic development rozvoje (SDGs) | OSN v roce 2015. Tyto cile pokryvaji otazky
issues including poverty, hunger, health, education, global socialniho a ekonomického rozvoje, vcetné
warming, gender equality, water, sanitation, energy, chudoby, hladu, zdravi, vzdélavani, globalniho
urbanisation, environment and social justice. oteplovani, rovnosti Zen a muzd, vody, hygieny,
energie, urbanizace, Zivotniho prostfedi a socidlni
More information can be found here: spravedInosti.
https://sustainabledevelopment.un.org/?menu=1300 Vice informaci mlzZete nalézt zde:
https://sustainabledevelopment.un.org/?menu=13
00
Third-Party Any company associated with an organisation’s activities | RC14001 Treti strany Kazda spolecnost spojena s cinnostmi organizace, | RC14001
Providers that does not clearly fall into the categories previously kterd jednoznacné nespada do kategorii uvedenych
identified in the clause. These may include warehouses, drive v ustanoveni. Mohou to byt sklady, terminaly,
terminals, agents, waste disposal contractors, etc. agenti, dodavatelé odpadd atd.
Top management | Person or group of people who directs and controls an | ISO14001/RC140 | Top (vrcholovy) | Osoba nebo skupina lidi, kterad vede a fidi organizaci | 1SO14001/RC14001
or senior | organisation at the highest level. 01 management na nejvyssi drovni.
management nebo  stfedni
Note 1 to entry: Top management has the power to management Pozndmka 1: Top management md pravomoc
delegate authority and provide resources within the delegovat pravomoci a poskytovat zdroje v rdmci
organisation. organizace.
Note 2 to entry: If the scope of the management system Pozndmka 2: Pokud rozsah systému fizeni pokryva
covers only part of an organisation, then top management pouze Cdst organizace, top management se tykd
refers to those who direct and control that part of the téch, ktefi vedou a ridi tuto ¢dst organizace.
organisation.
Transparency Openness about decisions and activities that affect society, | 1SO26000 Transparentno | Otevienost o rozhodnutich a cinnostech, které | 1ISO26000

the economy and the environment, and willingness to

ovliviuji spolecnost, ekonomiku a Zivotni prostredi,
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Definition

Definice

communicate these in a clear, accurate, timely, honest and st a ochotu komunikovat je jasnym, presnym,
complete manner. v€asnym, cestnym a Uplnym zplGsobem.
Value Chain The chemistry value chain includes the entire sequence of | RC14001 Hodnotovy Hodnotovy fetézec chemie zahrnuje celou fadu | RC14001
activities that are required to bring a chemistry-related fetézec ¢innosti, které jsou nezbytné k tomu, aby se vystup
output from its conception to its end use (e.g. design, souvisejici s chemii dostal od jeho koncepce az po
procurement, production, and distribution). Value chain konec¢né pouziti (napf. Navrh, nakup, vyroba a
activities can be contained within a single organisation or distribuce). Cinnosti hodnotového fetézce mohou
divided among different organisations and can be byt obsazeny v ramci jedné organizace nebo
contained within a single geographical location or spread rozdéleny mezi rGzné organizace a mohou byt
over wider areas. obsazeny v ramci jedné zemépisné polohy nebo
mohou byt rozsifeny do Sirsich oblasti.
Workplace Place under the control of the organisation where a person | 1SO45001 Pracovisté Misto, kde pracovnik vykonava pracovni ¢innost. 1SO45001

needs to be or to go for work purposes.
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IDENTIFICATION

IDENTIFIKACE

Jednad se o volitelnou stranku, na které mlzete uvést podrobnosti o vasi
spolecnosti a rok vyplnéni pro ucely zdznamu a porovnani.

Company name

Nazev spolecnosti

Activity sector

p.ex. Chemistry, pharmaceutical, polymer production etc...

Odveétvi

Napf. : Chemie, farmacie, vyroba polymerd, atd.

Organisation size:
Number of FTE (Full Time Equivalent)
Number of plants

You are free to use the tool for an individual plant (indicate 1) or for a
combination of plants or the whole juridical entity

Velikost podniku:

Pocet plnych pracovnich tvazki

Pocet zavodu

MuiZete pouZit tento nastroj pro jednotlivy zadvod (uvedte 1) nebo pro
kombinaci zavodl nebo pro cely pravnicky subjekt

Responsible Care history (starting year)

Has your organisation been practicing Responsible Care, from when?

Historie Responsible Care (rok prihlaseni k pInéni principG Responsible
Care)

Prihlasila se vase organizace k Responsible Care? Od kdy?

Name of the respondent

Jméno respondenta

Role of the respondent in the organisation

p.ex. HSE director, environmental engineer, plant manager, ...

Pozice respondenta ve spole¢nosti

Napt.: HSE manager, enviromentalni inZenyr, manager spolecnosti, ...

In case of multiple respondents, please list names and roles.

V pfipadé vétsiho poctu respondentd, uvedte seznam jmen a jejich pozic.

Name — Role — Add row if needed

Jméno — Pozice — v pfipadé potreby pridejte radek

General remarks

Obecné poznamky

Do you agree for your scores to be used in an anonymous benchmark?
Yes - No

Souhlasite s tim, Ze vas vysledek bude pouzit vanonymnim
benchmarku?Ano - Ne
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CHAPTER 1: A Corporate Leadership Culture

Kapitola 1: Podnikova kultura vedeni

Scope & commitment

Rozsah & Zavazek

Ql1

How is the commitment to fulfil compliance obligations
& Responsible Care Principles (i.e. protect and promote
Health & Safety of people, the environment and
sustainability) demonstrated through all levels of the
organisation?

Ql1

Jak se projevuje zdvazek plnit povinnosti tykajici se
dodrZovani predpist a zasad Responsible Care = RC (t;j.
ochrana a podpora zdravi a bezpecnost lidi, Zivotniho
prostifedi a udrzitelnosti) na vSech Urovnich organizace?

a)Top management is committed to Responsible Care
& compliance, but the commitment is not formalised
yet into a policy.

a) Top management se zavazuje k RC a dodrZovani predpisd,
ale tento zavazek vsak jesté neni formalizovan do podoby
konkrétnich zasad.

b) A policy was established, but it is not available to the
public and it includes only a commitment towards
some of the Health, Safety, Environment, Energy &
Sustainability topics.

b) Byla zavedena politika, ktera vsak neni vefejné pfistupna
a zahrnuje pouze zavazek k nékterym tématlm v oblasti
zdravi, bezpecnosti, Zivotniho prostfedi, energetiky a
udrZitelnosti.

c) The policy is communicated internally and is
available to the public and includes a commitment to
fulfil its compliance obligations & to continual
Responsible Care improvement. It includes
commitment to manage performance related to Health
& Safety, Environment, Energy & Sustainability.

c) Zasady jsou komunikovany interné, jsou k dispozici
vefejnosti a zahrnuji zavazek plnit svoje povinnosti
vyplyvajici z dodrzovani predpisli a neustalého zlepsovani
RC. To zahrnuje zavazek fidit vykonnost v souvislosti se
zdravim a bezpecnosti, Zivotnim prostredim, energetikou a
udrzitelnym rozvojem.

d) The policy is communicated actively to external
parties & available to the public. It is supported by
visible leadership and involvement from top
management and other levels of the organisation. The
policy is implemented throughout the business
processes.

d) Zasady jsou aktivné sdélovany externim strandam
(subjektiim) a jsou k dispozici verejnosti. Jsou podporovany
viditelné vedenim, zapojenim top managmentu a dalSimi
urovnémi organizace. Politika je realizovana v ramci
obchodnich procesu.
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Q1.2 How is the organisation managing relevant risks and Q1.2 Jakym zpUlsobem fidi organizace pfislusna rizika a prileZitosti?
opportunities?
a) The organisation manages risks as imposed by a) Organizace fidi rizika vyplyvajici z pravnich pozadavka.
regulatory requirements.
b) The organisation has also identified internal and b) Organizace také identifikovala interni a externi problémy,
external issues that are relevant to its purpose and goals, které jsou nezbytné pro plnéni jejiho ucelu a cile, ale jesté
but has not determined which are risks or opportunities nestanovila, které predstavuiji rizika Ci pfileZitosti pro organizaci.
for the organisation.
c) The organisation has identified key external and c) Organizace identifikovala klicové vnéjsi a vnitini problémy a
internal issues and determined which are risks or urcila, kterd predstavuiji rizika a pfileZitosti pro organizaci a
opportunities for the organisation and the intended zaroven predstavila zamyslené vysledky tykajici se zdravi,
outcomes regarding Health, Safety, Environment, Energy bezpecnosti, Zivotniho prostiedi, energetiky a udrZitelnosti
& Sustainability. (HSE&S).
d) The organisation has identified issues, determined
which are risks or opportunities for the organisation and d) Organizace identifikovala problémy, stanovila, které
addressed them proactively through setting up actions pfedstavuji rizika nebo pfileZitosti pro organizaci a proaktivné je
and periodic evaluation. fesi vypracovanim opatfeni a jejich pravidelnym posuzovanim.

Compliance DodrZovani predpis(
| |
Q1.3 How is the organisation managing legal obligations? Q1.3 Jakym zplsobem monitoruje organizace svoje zdkonné

a)The organisation monitors developments in legislation.

povinnosti?

a) Organizace monitoruje vyvoj legislativy.
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b) The organisation's management has designated a b) Vedeni organizace urcilo oddéleni/zaméstnance

department/employee responsible for documenting odpovédného za dokumentovani predpisl tykajicich

regulations related to health, safety, energy and se zdravi, bezpecnosti, energie a ochrany Zivotniho

environmental protection and for evaluating the degree prostiedi a za hodnoceni miry jejich souladu s

of their compliance with the applicable text. In addition, a prislusnym textem. Kromé toho je zaveden proces

process is in place to implement the legal obligations. implementace pravnich zavazkd.

c) The organisation is proactive in having dialogue with

the local authorities. c) Organizace kromé monitoring a implementace

d) The organisation is collaborating with authorities in the legislativy proaktivné komunikuje s mistnimi arady.

preparation of new legislation or in the revision of

legislation in force. d) Organizace spolupracuje s Grady pfi pfipravé nové
legislativy nebo pfi revizi platnych pravnich predpisa.

Management structure Struktura fizeni (managmentu)
| |

Ql.4 How is top management ensuring the health, safety, Ql.4 Jakym zpUsobem top management zajistuje, Ze jednotlivé
environment, energy & sustainability aspects are aspekty HSE&S (zdravi, bezpecnosti, ochrany Zivotniho
assigned to defined roles? prostfedi & udrZitelnosti) jsou pfifazeny stanovenym rolim
a)Those aspects are not clearly allocated to certain v organizaci?
roles, except those with legal obligations. a) Tyto aspekty nejsou jednoznacné rozdéleny na urcité
b) By an individual operating manager a central person role, s vyjimkou téch, které maji pravni zavazky.
with experience in those aspects, reporting to the
highest level of management who ensures that the b) Jmenovanim top managementu odpovédného
organisation conforms to the requirements of certain konkrétniho manazera, ktery ma zkusenosti s témito
standards (Health, Safety, Environment, Energy & aspekty a ktery zajistuje, Ze organizace dodrZuje urcité
Sustainability) and that the processes are delivering standardy (zdravi, bezpecnost, Zivotni prostredi,
their intended outputs. energetika a udrzitelnost) a Ze procesy pfinaseji své
c) By a representative of all operating managers a zamyslené vystupy.
group representative of the organisation reporting
directly to top management which is accountable for
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the Health, Safety, Environment, Energy &
Sustainability system.

d) By a group of owners, members, corporate officers
and critical stakeholders (Health, Safety, Environment,
Energy & Sustainability committee) including the
highest level of management. In addition, the
organisation involves employees in the development,
communication and implementation of Responsible
Care Programs.

c) Skupinou zastupujici organizaci sloZzenou ze vsech
provoznich manazer(, ktera se zodpovida pfimo top
managementu a kterd je odpovédna za systém zdravi,
bezpecénosti, zivotniho prostredi, energetiky a
udrzitelnosti (HSE&S).

d) Skupinou vlastnikd, ¢len(, fidicich pracovnikl a
zastupcu klicovych zainteresovanych stran (vybor
HSE&S) vcéetné nejvyssiho managementu. Organizace
navic zapojuje zaméstnance do vyvoje, komunikace a
implementace programu RC.

Q1.5

How is the management board of the organisation
involved in the management of Health, Safety,
Environment, Energy & Sustainability issues?

Q1.5

Jakym zpUsobem se top management podili na feseni
zaleZitosti HSE&S?

a)Not directly involved.

b) The management board is involved for advice when
there are important Health, Safety, Environment,
Energy & Sustainability issues, in a corrective
approach.

a) Nepodili se pfimo.

b) Top managment poskytuje rady v pfipadé vyskytu a napravy
zadvaznych problém v souvislosti s HSE&S.

c) The management board is involved and the
potential impacts of the management systems for
Health, Safety, Environment, Energy & Sustainability
on the organisation's business (brand image, social
acceptability of activities, differentiation from
competition, operational efficiency...) are
communicated.

¢) Top managment se podili a komunikuje potencidlni dopady
systému fizeni (HSE&S) na obchodni ¢innost organizace (image
znacky, socialni prijatelnost aktivit, odliSeni od konkurence,
provozni ucinnost ...).

d) The management board is involved, is an
ambassador for the system and leads by example.

d) Top managment se podili, prezentuje a obhajuje system. Je
ambasadorem a jde pfikladem vlastnim zaméstanacim.
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Ql.6 How are Health, Safety, Environment, Energy & Ql.6 Jakym zpUlsobem jsou odpovédnosti HSE&S zaclenény do
Sustainability responsibilities integrated in the job popist pracovni naplné nebo rocnich cild?
descriptions or annual objectives?
a)They are not integrated. a) Nejsou zaclenéné.
b) They are embedded into job descriptions or annual b) Jsou zapracovany do popisl pracovni napiné nebo
objectives of those with Health, Safety, Environment, roc¢nich cil( téch, ktefi jsou zodpovédni za oblasti
Energy & Sustainability responsibilities. HSE&S.
c) They are embedded into job descriptions or annual c) Jsou zapracovany do popist pracovni naplné nebo
objectives of all managers. roc¢nich cil( vSech manazer(.
d) They are embedded into job descriptions or annual d) Jsou zapracovany do popist pracovni naplné nebo
objectives of all employees. roc¢nich cil( vSech zaméstnancl.

Q1.7 How are (core) processes concerning Health, Safety, Ql.7 Jakym zpUsobem se Fidi (nejdllezitéjsi) procesy v souvislosti s

Environment, Energy & Sustainability governed?

HSE&S?

a)The governance structure has not been defined.

b)There is a responsible person for the continuous
improvement of the processes for the whole
organisation.

a) Struktura fizeni neni stanovena.

c) There is a responsible person for the respective sub-
organisation (unit, department ...). Process
performance indicators, which allow a regular review
of it, should be defined for each core process.

b) O neustalé zdokonalovani procesu pro celou organizaci se
stard odpovédna osoba.

d) There is a team led by a top management
representative taking care of the continuous
improvements and reviewing the indicators. The
Health, Safety, Environment, Energy & Sustainability
responsible person reports directly and has
involvement at the highest level of the organisation.

evvys

organizace (jednotky, oddéleni ...). K dispozici by mély byt
ukazatele vykonnosti procesu, které umoznuji pravidelné
pfezkoumani pro vsechny kli¢ové procesy.

d) Ve spolecnosti pracuje tym vedeny predstavitelem top
managementu, ktery ma za ukol neustalé zlepSovani a
prefzkoumdvani ukazatell. Tato osoba odpovédna za HSE&S
(zdravi, bezpecnost, Zivotni prostfedi, energie a udrzitelnost)
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reportuje pfimo nejvysSimu managementu organizace a je
jeho soucasti.

Ensure improvement

Zabezpecleni zlepSovani

Q1.8

How is top management ensuring continuous
improvement Health, Safety, Environment, Energy &
Sustainability performance?

a) There are no systematic reviews concerning health,
safety, environment, energy & sustainability with top
management.

Q1.8

Jakym zpUsobem top management zajistuje neustalé
zlepsSovani vykonu v oblasti HSE&S (zdravi, bezpecnosti,
Zivotniho prostredi, energetiky a udrzitelnosti)?

a) Top management systematicky nevyhodnocuje zadné
otazky tykajici se HSE&S.

b) Responsible Care performance is reviewed yearly
with top management and action plans are set up.

b) Top management kazdoroc¢né vyhodnocuje vykonnost RC
a zaroven se vypracovavaji akéni plany.

c) The performance is reviewed at least yearly by top
management. Relevant performance indicators are
established, action plans are reviewed in line with the
main risks and opportunities for the organisation and
in line with the strategy to foster continuous
improvement. Resources are attributed to drive this
improvement.

c) Top management vyhodnocuje vykonnost RC alespon
jednou za rok. Uvadéji se prislusné ukazatele vykonnosti,
akéni plany se posuzuji s ohledem na hlavni rizika a
prileZitosti pro organizaci a s ohledem na strategii podpory
neustalého zlepSovani. Na podporu takového zlepSovani se
vyclenuji prostfedky a zdroje.

d) The performance is reviewed at least yearly by top
management. Relevant performance indicators are
established, action plans are reviewed in line with the
main risks and opportunities for the organisation and
in line with the strategy to foster continuous
improvement. Resources are attributed to drive this
improvement. Furthermore, at the performance
review with top management, interaction with

d) Vykonnost je hodnocena nejméné jednou ro¢né top
managementem. Jsou stanoveny relevantni vykonnostni
ukazatele, jsou revidovany akéni plany v souladu s hlavnimi
riziky a prilezitostmi pro organizaci a v souladu se strategii
pro podporu neustalého zlepSovani. K dosazeni zlepseni jsou
pridéleny odpovidajici zdroje.V rdmci prezkumu vykonnosti s
vrcholovym managementem je dale diskutovana interakce
se zainteresovanymi stranami a KPI jsou pfezkoumavany
alespon jednou za ctvrt roku tak, aby se co nejdfive zjistily
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stakeholders is discussed and KPIs are reviewed on at
least a quarterly basis in order to see emerging trends
as early as possible.

nebezpecéné trendy vyvoje.

Q1.9

How is the internal audit programme conducted?

Q1.9

Jak jsou organizovany interni audity?

No internal auditing is undertaken of health, safety,
environment, energy & sustainability objectives and
processes.

a) Nejsou provadény zadné interni audity v oblastech HSE&S
(zdravi, bezpecnosti, zivotniho prostiedi, energii a udrzitelnosti).

b) Internal auditing is performed by properly trained and
knowledgeable individuals, covering internal procedures
on Health, Safety, Environment, Energy & Sustainability.
However, there is no documentation that proves that the
results of the audit are discussed with management.

b) Interni audit provadéji radné vyskolené a odborné ptipravené
osoby v oblasti HSE&S. Neexistuje vsak Zzadna dokumentace,
ktera by prokazala, Ze vysledky auditu projednavd management.

c) The results of the audits considering Health, Safety,
Environment, Energy & Sustainability are discussed at the
management review, trends are identified and corrective
actions are taken. The results of the corrective actions
are reported to the senior management.

c) Vysledky audita tykajicich se HSE&S jsou diskutovany v ramci
prezkoumani vedenim, identifikuji se trendy a pfijimaji se
napravna opatreni. Vysledky napravnych opatieni se oznamuji
stfednimu managementu.

d) The results of the audits are discussed at the
management review, trends are identified and corrective
actions are taken. The results of the corrective actions
are reported to the senior management. Furthermore,
lessons learned and best practices are shared to give
others the chance to learn. The systematic approach is
certified through an external verification body.

d) Vysledky auditl jsou diskutovany v ramci prezkoumani
vedenim, identifikuji se trendy a pfijimaji se napravna opatreni.
Vysledky napravnych opatfeni se oznamuiji strednimu
managementu. Kromé toho pouceni z nehod a osvédcené
postupy jsou sdileny s dalSimi osobami tak, aby je vyuZili pro své
vzdélavani. Systematicky pfistup je certifikovan externim
ovérovacim organem.
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Q1l.10

How are incident investigations handled?

Ql.10

Jakym zplsobem probiha vysetfovani?

a)There is no systematic incident investigation, unless
required by legislation.

a) Neprobiha zadné systematické vysetfovani incident(, pokud
tak nevyzaduji pfislusné pravni predpisy.

b) Serious incidents are reported and studied to
understand the cause and to enable remediation.

c) There is a systematic reporting and assessment of all
health, safety, security & environmental incidents
(including e.g.: near misses, incidents and accidents on
sites, disturbance of operations, spills, ...) in order to
determine root cause, proceed to remediation and
prevent a recurrence of the problem.

b) Zavainé incidenty se ohlasuji, zkoumaiji s cilem porozumét
pfi¢indm a umoZznit napravu.

¢) Incidenty tykajici se HSE&S (zahrnujici napfiklad skoronehody,
nehody a incidenty na pracovistich — mistech, naruseni provozu,
rozliti,...) se ohlasuji a posuzuji s cilem urcit kofenovou pficinu,
provést napravu a zabranit opakovani problému.

d)The conclusions of the investigations are shared
throughout the organisation and lessons learned are
shared with peers and business partners.

d) Zavéry vysetfovani jsou sdileny v rdmci celé organizace a
ziskané zkuSenosti jsou sdileny s kolegy a zainteresovanymi
stranami.

Resources, training & employee involvement

Zdroje, skoleni a zapojeni zaméstnancl

Ql.11

How does the organisation provide processes, time and
resources necessary for the improvement of the health,
safety, environment, energy & sustainability
management processes?

a)Only resources to meet compliance are provided.

Q111

Jakym zpUsobem organizace zajistuje procesy, ¢as a zdroje
potiebné pro zlepSovani proces( fizeni HSE&S?

b) Time and resources are provided for some
improvements on an ad hoc basis.

a) Jsou poskytovany zdroje pouze k splnéni legislativnich
povinnosti.

c) There is a systematic provision of resources to ensure
the continuous improvement of the processes is
achieved. These resources are based on assessments
and on planned priorities setting.

b) Cas a zdroje pro urcita zlepseni se poskytuji ad hoc.

c) Zdroje jsou poskytovany systematicky s cilem zajistit
neustalé zlepSovani procest. Tyto zdroje vychazeji z posudkl a
stanovovani naplanovanych priorit.
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d) Required resources are budgeted to achieve d) PoZadované zdroje jsou zahrnuty do rozpoctu s cilem
improvements and time resources are available for dosahovat zlepSeni. Za Ucelem systematického hodnoceni
systematic evaluation of the implementation. implementace se poskytuji pfislusné ¢asové zdroje.

Q1.12 | How does the organisation ensure employees are Ql.12 Jak organizace zajistuje, Ze zaméstnanci jsou si védomi politik
aware of policies and processes regarding health, a procesu tykajicich se zdravi, bezpecnosti, Zivotniho
safety, environment, energy & sustainability? prostredi, energetiky a udrzitelnosti?
a)There is no internal communication on Health, Jakym zpUsobem organizace zabezpecuje informovanost
Safety, Environment, Energy & Sustainability. zaméstnancl o zasadach a postupech HSE&S?
b)There are some ad hoc internal communications a) Neexistuje Zadna vnitini komunikace tykajici se HSE&S.
addressing Health, Safety, Environment, Energy &
Sustainability topics. b) Existuje urcitd ad hoc vnitfni komunikace, kterd se zabyva
c) There is an internal communication plan, defining tématy tykajicimi se HSE&S.

all the following: the messages, who it will be

c) Existuje vnitini komunikacni plan, ktery stanovi nasledujici
addressed to, when and by which mean of

polozky: hlaseni, komu, kdy a jakym komunikaénim

communication to ensure appropriate internal prostiedkem se tato hladeni budou posilat s cilem zajistit
communication takes place. adekvatni vnitini komunikaci.
d) In addition to the internal communication plan, the d) Kromé vnitfniho komunikaéniho planu se méfi efektivnost
effectiveness of communication is measured. komunikace.

Q1.13 | How does the organisation assure the right Q1.13 Jakym zpUsobem organizace zajistuje spravné kompetence
competences of the workers regarding the health, pracovnikl, pokud jde o aspekty HSE&S tykajici se jejich
safety, environment, energy & sustainability aspects prace?

related to their work?

a)No processes are established.

b) The required competences and training needs are a) Nejsou stanoveny Zddné procesy.
identified and key roles get a basis Health, Safety, b) Identifikuji se poZadované kompetence a potreby skoleni a
Environment, Energy & Sustainability training. osoby na klicovych pozicich absolvuji zakladni Skoleni HSE&S.
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c¢) Training programs are also established and
maintained according to the specific needs of both
employees and contractors.

d) A management of change process is applied to
checking competencies when people rotate in the
organisation. Competence is also verified for persons
performing tasks directly related to the organisations
prioritised Health, Safety, Environment, Energy &
Sustainability risks.

c) Na zakladé specifickych potfeb zaméstnancli a dodavatell
se zfizuji a spravuji vzdélavaci programy.

d) Pfi kontrole kompetenci lidi pfechazejicich na jiné pracovni
pozice v ramci spolecnosti se uplatfiuje proces fizeni zmén.
Kontrola kompetenci probiha i u osob vykonavajicich ukoly
pfimo souvisejici s prioritnimi riziky HSE&S.

Ql.14

How is employee involvement structured?

Ql.14

Jaka je struktura zapojeni zaméstnanc(?

a) There is no active involvement of employees,
except that required by the applicable law.

a) Zaméstnanci se aktivné neucastni. Ve je vsak v souladu s
platnou legislativou.

b)The organisation informs employees and workers
representatives on the topics potentially impacting
the organisation and Responsible Care.

b) Organizace informuje zaméstnance a zastupce pracovniku
o tématech, které mohou ovliviiovat organizaci a RC.

c) The organisation encourages personal initiatives
and integrates practical feedback from the field into
their review of objectives and processes. The
organisation holds regular meetings with employees
to enable them to express their views on the
organisation's policy regarding health, safety,
environment, energy & sustainability.

c) Organizace podporuje osobni iniciativy a zaclenuje
praktickou zpétnou vazbu z provozu do prezkoumani cili a
procesll. Organizace porada pravidelna setkani se
zaméstnanci s cilem umoznit jim vyjadfovat své nazory na
politiku organizace tykajici se HSE&S.

d) The dialogue structure is implemented and its
effectiveness is regularly assessed. Worker's
representations are a key partner in all decisions.

d) Zastupci zaméstanacl predstavuji klicového partnera pfi
vSech rozhodnutich.
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Document management

Sprava dokumentt

Q1.15

How is Health, Safety, Environment, Energy and
Sustainability documentation managed?

Q1.15

Jakym zpUlsobem se fidi dokumentace HSE&S?

a)The organisation has health, safety and
environmental protection documentation. It regularly
reviews and updates it.

a) Organizace disponuje dokumentaci o ochrané zdravi a
Zivotniho prostredi. Pravidelné ji prehodnocuje a aktualizuje.

b) The organisation's activities are governed by a
comprehensive set of internal policies for departments
and by staff who are in charge of occupational health,
safety and the environment.

b) Cinnost organizace fidi komplexni soubor vnitinich predpisti
pro oddéleni a zaméstnance, ktefi odpovidaji za bezpeénost na
pracovisti, ochranu zdravi a Zivotniho prostredi.

c)A document management system is in place to
ensure that all relevant documents (e.g. flow charts,
P&ID diagrams, safety studies -PHA, Hazop-, training
records, maintenance and repair records, documents
for all pieces of equipment, job descriptions and
responsibilities, alarm plans, safety parameters, energy
data etc.) are up-do-date, that invalid documentation is
removed (but stored and kept on file), that all involved
employees have access as applicable to their position.

c¢) Organizace zfidila systém spravy dokumentu, ktery zarucuje,
Ze vsechny relevantni dokumenty (napf. Vyvojové diagramy,
schémata P&ID, bezpecnostni studie, studie PHA, studie
HAZOP, zdznamy o vycviku, zdznamy o udrzbé a opravach,
dokumentace ke vSem zafizenim, popisy pracovni ¢innosti a
odpovédnosti, havarijni plany, bezpecnostni parametry atd.)
jsou aktudlni. Neplatna dokumentace je odstranéna, ale
uloZena a uchovdvana v evidenci, tak aby méli vSichni
zainteresovani zameéstnanci pfistup podle svého postaveni.

d) The internal policies are accessible to all employees
and standards of business conduct expectations are
undersigned by all employees.

d) Vnitini predpisy jsou pfistupné viem zaméstnanclim a
standardy ocekavaného obchodniho chovani jsou podepsany
vSemi zaméstnanci.

Management of change

Rizeni zmén

Ql.16

How are changes potentially affecting Health, Safety,
Environment, Energy and Sustainability managed?

a)There is no systematic management of change (MoC).

Q1.16

Jakym zpUsobem jsou fizeny zmény potencialné ovliviujici
HSE&S (zdravi, bezpecnost, Zivotni prostfedi, energetiku a
udrzitelnost)?
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b) There is a procedure defining change, clarifying the
documents needed and the methodology for studying
the risk impact of the use, update, approval and closure
of the change for the staff. The procedure includes
changes such as introducing a new substance in a
process, to evaluate the specific risks as well as the
interactions with the other substances and the
potential impact of the change on technical and Health,
Safety, Environment, Energy & Sustainability risks.

a) Neexistuje systematické fizeni zmén (MoC).

b) Existuje postup, ktery definuje zmény, uvadi pozadované
dokumenty a metodiku na zkoumani rizik vyplyvajicich z
pouzivani, aktualizace, schvalovani a ukon¢ovani zmén. Tento
postup zahrnuje zmény, jakymi je zavedeni nové latky do
procesu, posuzovani specifickych rizik a interakci s jinymi
ldtkami a mozny dopad zmén na technické a HSE&S rizika.

c) There is a procedure to manage changes (of all type
including classification of substances and preparations).
It ensures revision of operation manuals, of equipment
(including equipment for personal protection), of
Health, Safety, Environment, Energy & Sustainability
risk assessments, of permits and of documents (where
appropriate), as well as information sharing with those
involved in the process. The procedure determines that
persons who are in charge of the MoC process and who
are empowered to sign/approve the review of changes.

c) Existuje postup pro fizeni zmén (vSech typu véetné
klasifikace latek a pfipravkd). Tento protokol zajistuje revizi
provoznich predpis(, zafizeni (véetné osobnich ochrannych
pomucek), hodnoceni rizik HSE&S, povoleni a dokument
(pokud se to vyzaduje), jakoz i sdileni informaci se stranami
zapojenymi do procesu. Postup urcuje osoby, které jsou
odpovédné za proces MoC a které jsou opravnény
podepisovat/schvalovat pfezkum zmén.

d) The changes (approved through the procedure of
MoC), are registered and available for the relevant
staff. This register is updated and shows the actual
state of all “change” projects in any time. The staff is
informed, when needed through a training of the
approved and applied changes. The training must
ensure the staff know how to act regarding these
changes and where to find the modified information.

d) Zmény (schvalené postupem MoC) jsou registrovany a
dostupné pro zainteresované zaméstnance. Tento seznam se
aktualizuje a zobrazuje aktualni stav vSech projektd tykajicich
se zmén v libovolném ¢ase. Zaméstnanci jsou v pfipadé potreby
sezndmeni se schvalenymi a aplikovanymi zménami
prostfednictvim Skoleni. Skoleni musi zajistit, aby zaméstnanci
védéli jak tyto zmény ovlivni jejich ¢innosti a kde ziskaji
informace modifikované touto zménou.

CHAPTER 2: Safeguarding People and the Environment

KAPITOLA 2: Ochrana lidi a Zivotniho prostredi
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Occupational health & safety

Bezpecnost a ochrana zdravi pfi praci

| |

Q2.1 How is the leadership committed to occupational Health Q2.1 Jak se management zavazal k ochrané zdravi a bezpecnosti pfi
& Safety? praci (dale jen "BOZP")?
a) There is a written policy with engagement for a) Existuji pisemné zasady tykajici se neustdlého zdokonalovani
continuous improvement to Health & Safety. BOZP.
b) Roles and resources are defined and made available to b) Byly stanoveny a zpfistupnény ukoly a zdroje s cilem zajistit
ensure policy is applied to all (incl contractors) and uplatiiovani zasad pro vSechny strany (véetné dodavatel().
specific objectives have been defined and are tracked Zaroven byly stanoveny specifické cile, které se sleduji pomoci
with measurables lagging or leading indicators. méfritelnych hodnot a ukazatel(l zaostavani nebo pokroku.
c) Clear responsibilities are defined for all levels in the c) Na vSech Urovnich organizace byly stanoveny jasné
organisation in order to prevent accidents and apply the odpovédnosti s cilem zabranit nehoddm a uplatiiovat zasady
policy of the company. The staff involved in managing spoleénosti. Zaméstnancim, ktefi se podileji na fizeni BOZP,
Health & Safety have been assigned clear objectives to byly ptidéleny jasné cile s cilem podpofit vykonnost, a to na
contribute to the performance, according to their level of zakladé urovné jejich odpovédnosti.
responsibilities.
d) Employees are involved in the development of the d) Zaméstnanci se podileji na tvorbé zdsad a pfispivaji k
policy and contributing to the organisation's result. All vysledku organizace. VSichni zaméstnanci jsou zapojeni do
staff take ownership of this matter. dané problematiky.

Q2.2 How are the risks and exposures regarding Health & Q2.2 Jakym zpUsobem se urcuji rizika a expozice v souvislosti s
Safety determined? BOZP?
a)Not systematically, but in compliance with applicable
legislation. a) Ne systematicky, avsak v souladu s platnou legislativou.
b) For each of the processes, equipment and sites, the
potential risks to health and safety in the normal course b) Pro viechny procesy, zafizeni a mista byly identifikovany a
of operations and in a degraded situation in the context popsdany potencialni rizika zdravi a bezpecnosti pfi bézném
of altered or abnormal operation of the operation are provozu, tak v pfipadé zhorSeni situace v souvislosti se
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identified and described. Exposure assessments and
safety analyses are applied to evaluate Health & Safety
hazards to employees from processes, equipment,
potentially hazardous chemical, physical or biological
agents; or other work site conditions and protection
measures are implemented.

zménénou nebo abnormalni provozem. Pfi vyhodnocovani
nebezpedi tykajicich BOZP pro zaméstnance v dlisledku
procesU, zafizeni, potencidlné nebezpecnych chemickych,
fyzikalnich nebo biologickych latek nebo jinych podminek
pracovisti se vyuzivaji posouzeni expozic a bezpecnostni
analyzy. Provadéji se prislusna ochranna opatreni.

c) Particular situations and individual specificities
(pregnant women, employees with disabilities, young
employees...) are taken into account to protect workers
considering these specificities and with respect of
privacy/confidentiality laws and protection of medical
data of these workers.

¢) V tvahu se berou zvlastni situace a individudlni specifika
(téhotné Zeny, zdravotni postiZzeni, mladi zaméstnanci ...) s
cilem chranit pracovniky a s ohledem na pfislusné zakony o
ochrané soukromi a ochrané Udajli o zdravotnim stavu téchto
pracovnikd.

d)The following aspects are determined for the identified
accident scenarios:

* the effects of hazardous phenomena on public health
and safety and their intensity (severity scale)

* the probability of occurrence (probability scale) and
from this the level of risk or criticality (coupling of
severity and probability)

and information is shared with interested parties.

d) V souvislosti s definovanymi scénafi havarii byly stanoveny
nasledujici aspekty:

* U¢inky nebezpecnych jevi na vefejné zdravi a bezpec¢nost a
jejich intenzita (rozsah zdvaZnosti)

* pravdépodobnost vyskytu (stupnice pravdépodobnosti) a
nasledné stanoveni miry rizika nebo kriticnosti (spojeni
zavaznosti a pravdépodobnosti), pficemz informace se sdileji
se zainteresovanymi stranami.

Q2.3

How are medical requirements evaluated?

a)They are not evaluated.

Q2.3

Jakym zpUsobem se posuzuji zdravotni pozadavky?

b)Any specific physical and medical requirements
associated with a specific task are identified. The health
professionals have determined on an individual basis the
risk to an employee for an adverse health outcome that
may result from the performance of essential job
functions, with or without reasonable adjustment. The
results of such evaluation are used to improve the work
environment or can lead to a re-assignment of the

a) Neposuzuji se.
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employee to another — more suitable — job.

c) Any special medical tests that would be useful for
evaluating individuals for a particular job (e.g., visual tests
for persons driving a motorized vehicle), have been
identified and are incorporated into preplacement health
assessments. These assessments are based solely on the
medical tests that relate to the job requirements, and not
on any other tests that might be conducted as part of
routine health assessments.

b) Byly identifikovany vsechny specifické fyzické a zdravotni
pozadavky souvisejici s konkrétni pozici. Specialista v oblasti
ochrany zdravy individualné posoudil riziko nepfiznivého
zdravotniho vysledku pro zaméstnance v dlsledku provadéni
zakladnich pracovnich funkci, at uz s pfisluSnou napravou nebo
bez ni. Vysledky takového posuzovani slouZi ke zlepSeni
pracovniho prostfedi nebo mohou vést k prefazeni
zaméstnance na jinou (vhodnéjsi) pracovni pozici.

d) The organisation offers additional services to coach
and support employees towards healthier and safer life,
in addition to the previous.

¢) Byla identifikovana specidlni Iékarska vysetfeni na pomoc pfi
posuzovani vhodnosti jednotlivcll na konkrétni praci (napf.
zrak fidi¢d motorovych vozidel) a nasledné byla zaélenéna do
posuzovani zdravotniho stavu pracovnikd. Tyto posudky
vychazeji vyhradné z Iékarskych vysetieni tykajicich se
pozadavk( na praci a ne z jinych vysetfeni, které by mohly byt
provadény jako soucast pravidelného vysetfovani zdravotniho
stavu.

d) Organizace nabizi dalsi sluzby pro Skoleni a podporu
zaméstnanc( v oblasti zvySovani zdravi a bezpecnosti.

Q2.4

How is the organisation improving Health & Safety
performance?

Q2.4

Jakym zpUsobem zlepSuje organizace BOZP?

a)There is no Health & Safety program or objectives. The
organisation takes action when an incident happens as
legally required.

a) V souvislosti s BOZP neexistuje Zadny program ani cile.
Organizace podnika zakonné kroky v pfipadech mimoradnych
udalosti.

b)There is a Health & Safety program set up by the
management of the organisation and descriptive that
tracks the Health & Safety events.

b) Management organizace zfidil program BOZP, v jehoz ramci
se sleduji udalosti tykajici se BOZP.
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c) There is a Health & Safety program set up, and the
processes are in place to assess Occupational Health &
Safety opportunities to enhance Occupational Health &
Safety performance, while taking into account planned
changes to the organisation, its policies, processes or its
activities and:

1) opportunities to adapt work, work organisation and
work environment to workers;

2) opportunities to eliminate hazards and reduce
Occupational Health & Safety risks;

3) other opportunities for improving the Occupational
Health & Safety management system.

c) Byl zfizen program BOZP a existuji postupy posuzujici
pfileZitosti na zlepSovani vykonnosti BOZP pfi zohlednéni
planovanych zmén tykajicich se organizace, jeji zasad, postupl
nebo ¢innosti a:

1) prilezitosti pro pfizplsobeni prace, pracovni organizace a
pracovniho prostredi pracovniky;

2) prilezitosti k odstranéni nebezpedi a snizeni rizik BOZP;

3) dalsi prileZitosti ke zlepseni systému fizeni BOZP.

d) The Health & Safety programme is regularly evaluated
on its effectiveness (e.g. externally verified, for example
via performance indicators) and regular actions are taken
to keep employees and contractors aware of risks and
opportunities and have them participate in the program.
The data analytics allow for predictive insights.

d) Program BOZP se na zakladé jeho ucinnosti pravidelné
vyhodnocuje (napf. tfeti stranou, prostiednictvim ukazatel
vykonnosti) a pfijimaji se pravidelné opatfeni s cilem seznamit
zaméstnance a dodavatele o rizicich a pfileZitostech a umoznit
jim Gcastnit se programu. Vysledkem analyz Udajl jsou
prediktivni poznatky.

Q2.5

How is maintenance and housekeeping established to
maintain the safety of facilities, installations, tools and
(safety) equipment?

Q2.5

Jakym zpUsobem probiha udrzba a udrzovani poradku s
cilem zajistit bezpeénost provoz{, zafizeni, nastrojl a
(bezpecénostnich) pomucek?

a) The legally required maintenance is planned.

b) There is a proactive maintenance strategy/plan in
place and followed.

a) Planuje se zakonem poZadovana udrzba.

b) Existuje a je naplfiovana strategie/plan proaktivni Gdrzby.

c) The effectiveness of the maintenance program is
evaluated on a regular basis, the success is measured,
and the maintenance plans are improved.

c) U¢innost programu Udrzby se pravidelné vyhodnocuje,
méri se Uspéch a provedou se pfrislusné zlepseni.

d) A sophisticated risk- or knowledge-based
maintenance and inspection program is established.

d) Organizace zfidila sofistikovany program udrzby a
kontroly, ktery se opird o rizika nebo poznatky.
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Q2.6 How is proper selection, maintenance and use of Q2.6 Jak se ovétuje spravny vybér, idrzba a pouzivani zdravotniho
Health & Safety equipment (e.g. Personal Protective a bezpecnostniho vybaveni (napt. osobnich ochrannych
Equipment) verified? prostfedkl = OOPP)?
a) There is no verification in place. a)Neexistuje Zadné ovéreni.
b) The selection is based on risk assessments, however b) Vybér je zaloZen na hodnoceni rizik, avsak vhodné pouziti
there is no verification of the appropriate use. se neovérfuje.
c) Employees are trained to know and understand c) Zaméstnanci jsou vyskoleni, aby védéli a pochopili, kdy a
when and what PPE is necessary and conduct PPE jaké OOPP se vyZaduji a aby provadély hodnoceni OOPP.
assessments. Employees are aware about the Zaméstnanci jsou si védomi dlsledkd nepouzivani OOPP.
consequences if PPE is not used. Use of proper PPE Uzivani spravnych OOPP zahrnuje vSechny urovné
involves all levels of the organisation. organizace.
d)The employees use the 'stop work authority' if PPE is d) Zaméstnanci mohou prerusit praci, pokud nepovazuji
deemed ineffective to control a hazard. OOPP za dostatecné ucinné pro kontrolu nebezpedi.

Q2.7 How does the organisation manage stress and well-being? Q2.7 Jak se organizace stara o stres a télesné a dusevni zdravi

a) It is managed according to legal requirements.

zameéstnanci?

b)The organisation promotes good work-life balance.
Workers can make suggestions and the organisation
intends to address them.

There is a system in place to review ergonomic aspects of
the workplaces.

a) Je fizeno podle zakonnych pozadavkd.

c) The organisation has a procedure in place to register
the demands workers suggestions and track the
modifications applied to address them.

The organisation measures the perception of staff on
their work-life balance through anonymous surveys and
has some measures in place to improve it (e.g. flexible
hours, teleworking...)

Staff are trained in appropriate ergonomic use of the

b) Organizace podporuje vhodnou rovnovahu mezi
pracovnim a soukromym Zivotem.

Pracovnici mohou podavat ndvrhy a organizace jejich navrhy
resi.

Je vyuZivan systém posuzovani ergonomickych aspektd
pracovist.

c) Organizace disponuje postupem na registraci pozadavku a
sledovani zmén, které se uplatnily pfi jejich feSeni.
Organizace méfi vnimani zaméstnancl ohledné rovnovahy
mezi pracovnim a soukromym Zivotem prostfednictvim
anonymni ankety a zavedIla urcitd opatreni k jejimu zlepseni
(napfiklad flexibilni pracovni doba, prace zdomova ...).

49 |Page




equipment.

d)The organisation has a specific program to improve
work-life balance and wellbeing at work, the effectiveness
of the program is being evaluated regularly.

Zameéstnanci jsou proskoleni v oblasti vhodného
ergonomického uzivani zafizeni.

d) Organizace stanovila specificky program na zlepsovani
rovnovahy mezi pracovnim a soukromym Zivotem a
spokojenosti v praci. U¢innost programu se pravidelné
vyhodnocuje.

Q2.8 How are work site injuries, incidents and near-miss Q2.8 Jakym zpUsobem se vysetfuji onemocnéni, zranéni, incidenty a
incidents investigated? potencialné nebezpecné situace na pracovisti?
a)Accidents & incidents are reported according to legal a) Nehody a incidenty jsou hlaseny podle pravnich pozadavka.
requirements. b) Organizace identifikuje a vySetfuje pfic¢iny nehod a
b)The organisation identifies and investigates cause(s) of incidentd. Organizace hodnoti vyznam.
a.ccu.:i'ents and incidents. The organisation assigns c) Organizace podnikd vhodna napravna opatreni s cilem
significance. zabranit jejich opakovani.
c) The organisation takes appropriate corrective action(s)
to prevent reccurrence. d) Organizace posuzuje efektivnost vysetfovani a napravnych
d) The organisation evaluates effectiveness of the Health opatFeni v souvislosti s BOZP a sdili kli¢ova zjiténi a souvisejici
& Safety investigations and corrective actions and shares napravnd opatfeni s pfislu$nymi zainteresovanymi stranami,
key findings and associated corrective actions with daléimi stranami...
relevant interested parties, other sites...

Q2.9 How is the organisation prepared for emergencies? Q2.9 Jak je organizace pripravena na mimoradné udalosti?

a) There is an emergency plan & instructions. An
emergency manager has been appointed on whom staff
can rely in the event of an emergency. The required
equipment (alert systems) are accessible to all in the
various zones of the site.

a) Existuje havarijni plan a ptislusné pokyny. Byl
ustanoven nouzovy manazer, na kterého se
zaméstnanci mohou v pfipadé vyskytu mimoradné
udalosti spolehnout. PoZzadované zafizeni (vystrazné
systémy) jsou dostupné viem zaméstnancim na
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b) Employees and contractors are prepared to react to an
emergency through regular emergency exercises. First
responders and other persons having a role in the
response to emergencies are identified, named, trained
and empowered to follow up on their tasks.

rdznych mistech provozu.

c) The emergency plan is reviewed based on lessons
learned from the emergency exercises and other events.

b) Zaméstnanci a dodavatelé jsou pfipraveni reagovat na
mimoradné udalosti diky pravidelnym havarijnim cvi¢enim.
Pracovnici zachrannych sloZek a jiné osoby, jejichz ikolem je
reagovat na mimoradné udalosti, byli identifikovani,
jmenovani, vyskoleni a zplnomocnéni plnit své ukoly.

d) Close cooperation with and involvement of external
responders, fire brigades, etc. is in place. The site
emergency plan is accessible to and shared with external
responders.

c) Havarijni plan se posuzuje na zakladé poznatkU ziskanych z
havarijnich cviceni a jinych udalosti.

d) Organizace Uzce spolupracuje a zapojuje pracovniky
externich zachrannych slozek, hasi¢ské sbory atd. Pracovnici
externich zachrannych slozek maiji ptistup k havarijnimu planu
provozu.

Q2.10

How does the organisation ensure the right competences
of all workers regarding the Health & Safety requirements
that are related to their work?

Q2.10

Jakym zplsobem zajistuje organizace spravné
kompetence vsech pracovnik, tykajici se pozadavk
BOZP, které souvisi s jejich pracovni naplni?

a)Instructions and warnings concerning Health & Safety
are made visible and accessible (e.g. via posters and signs)
and specific training is provided. Signage according to the
requirements e.g. listed in safety data sheets, e.g. as a
result of a workplace evaluation, e.g. based on the
recommendations of equipment suppliers, is in place.

b) Training is provided to new hires and on a regular
frequency. Working groups are organised to allow
employees to discuss the organisation's health and safety

policy.

a)

Pokyny a upozornéni tykajici se BOZP jsou viditelné a
pristupné (napf. Prostiednictvim plakatl a znacek) a
probihaji pfislusné Skoleni. Pracovisté je oznaceno ve
smyslu pozadavk(, napf. uvedenych v bezpecnostnich
listech, napf. jako vysledek hodnoceni na pracovisti,
napf. na zdkladé doporuceni dodavatele zafizeni.

b) Pracovnici i novi zaméstnanci navstévuji pravidelné
Skoleni. Pracovni skupiny jsou organizovany tak, aby
umoznily zaméstnanclm diskutovat o zdsadach
bezpecnosti a ochrany zdravi v organizaci.
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c) The organisation's employees are involved in assessing
occupational risks. The Health & Safety policy of the
organisation is reviewed periodically and adapted to the
results of the discussions that are held in the employee
working groups. The level of competence of the
contractors on Health & Safety matters is controlled and
training is provided.

¢) Zaméstnanci organizace se podileji na hodnoceni
pracovnich rizik. Zasady bezpeénosti a ochrany zdravi v
organizaci se pravidelné posuzuji a prizplsobuji
vysledkem diskusi v rdmci pracovnich skupin. Provéfuje
se Uroven kompetence dodavatel(l v oblasti BOZP a
organizuji se Skoleni.

d) The organisation evaluates the effectiveness of this
communication and training for all workers.

d) Organizace posuzuje Ucinnost této komunikace a
Skoleni pro vSechny pracovniky.

Process safety

Procesni bezpecnost

Q2.11

How is the leadership committed to process safety?

a) There is a written policy with engagement for
continuous improvement.

Q2.11

Jakym zpUsobem se vedeni stavi k procesni bezpec¢nosti?

b) Roles and resources are defined and made available
to ensure the policy is applied for all (incl contractors)
and specific objectives have been defined and are
tracked with measurables lagging or leading indicators.

a) Byly vypracovdany pisemné zasady za ucelem neustéalého
zlepSovani.

c) Clear responsibilities are defined for all levels in the
organisation in order to prevent accidents and apply the
policy of the company. The staff involved in process
safety has been assigned clear objectives to contribute
to the performance, according to their level of
responsibilities.

b) Byly stanoveny a zpfistupnény ulohy a zdroje s cilem
zajistit uplatriovani zasad pro vSechny strany (véetné
dodavatell). Zaroven byly stanoveny specifické cile, které
se sleduji pomoci méfitelnych hodnot a ukazatel(
zaostavani nebo pokroku.

d) Employees are involved in the development of the
policy.

c) Pro vSechny urovné v organizaci byly stanoveny jasné
odpovédnosti s cilem zabranit nehodam a uplatriovat
zasady spolecnosti. Zaméstnanclm, ktefi se podileji na
procesni bezpecnosti, byly pfidéleny jasné cile s cilem
pfispivat k vykonu, a to na zakladé urovné jejich
odpovédnosti.

d) Zaméstnanci se podileji na tvorbé zasad.
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Q2.12

How is identification and description of safety of the
organisation's processes, equipment and sites prepared?

Q2.12

Jakym zpUlsobem je vypracovana identifikace a popis
bezpeénosti procesu, zafizeni a pracovist organizace?

a) In-depth hazard studies on the safety of the
organisation's processes, equipment and sites are
conducted.

a) Provadéji se podrobné studie bezpecénosti procesd,
zafizeni a pracovist organizace.

b) For each of the processes, equipment and sites, the
potential risks to public health and safety in the normal
course of operations and in a degraded situation in the
context of altered or abnormal operation of the
operation are identified and described.

b) Pro vSechny procesy, zafizeni a pracovisté byly
identifikovany a popsany potencialni rizika na zdravi a
bezpecnosti pti béZzném provozu, tak v pfipadé zhorseni
situace v souvislosti se zménénou nebo abnormalni
provozem.

c) For each of the processes, equipment and sites, the
potential risks to public health and safety in the normal
course of operations and in a degraded situation in the
context of altered or abnormal operation of the
operation are identified and described, and this
information is provided to local residents, while ensuring
them that safety is controlled through the dissemination
of this information.

c) Pro vSechny procesy, zafizeni a pracovisté byly
identifikovany a popsany potencialni rizika na zdravi a
bezpecnosti pfi béZném provozu i v pfipadé zhorseni
situace v souvislosti se zménénou nebo abnormalni
provozem a tyto informace jsou poskytovany mistnimu
obyvatelstvu s cilem zajistit kontrolu jejich bezpeénosti
prostfednictvim Sifeni téchto informaci.

d) A quantitative risk assessment is undertaken,
including the following aspects for each of the identified
accident scenarios:

o The effects of hazardous phenomena on public health
and safety and their intensity (severity scale)

o The probability of occurrence (probability scale) and
from this the level of risk or criticality (coupling of
severity and probability).

d)Provadi se kvantitativni hodnoceni rizik, které zahrnuje
nasledujici aspekty pro kazdy z identifikovanych
havarijnich scénar:
o U¢inky nebezpeénych jevil na vefejné zdravi a
bezpecnost a jejich intenzita (rozsah zdvaznosti)
o Pravdépodobnost vyskytu (stupnice
pravdépodobnosti) a nasledné stanoveni miry rizika
nebo kriti¢nosti (spojeni zadvaznosti a
pravdépodobnosti).
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Q2.13 How is process safety performance improved from Q2.13 | Jakym zpUsobem se zlepsSuje procesni bezpeénost po
incidents and accidents? nehodach a incidentech?
a)There is a procedure requiring the notification and a) Existuje postup, ktery stanovi oznamovani a vySetiovani
investigation of the accidents/incidences to enables nehod a incidentd s cilem umoznit jejich systematickou
systematic analysis of these incidents and accidents. analyzu.
b) There are classification criteria for the accidents, b) Na zakladé povahy, nasledk(i a moznych rizik nehod
based on nature / consequence and potential risk. byly zavedeny pfislusné klasifikacni kritéria. Nehody, které
Incidents clearly linked with process safety are identified jasné souviseji s procesni bezpecnosti, jsou identifikovany
accordingly, at least under the definitions of the ICCA alesporn ve smyslu definic indikatord vykonnosti procesni
Indicator of Performance of Process Safety (LoPC). bezpecnosti (LoPC) Mezinarodni rady chemickych svazl
c) Criteria are defined for a team to be part of the (ICCA).
analysis of incidents / accidents, including a coordinator c) Jsou definovana kritéria pro ¢leny tymu vysettujiciho
and a timeframe to produce the conclusions. nehody véetné pozadavk(l na koordinatora a ¢asového
d)The learnings from the incident/accident analysis are ramce pro vypraco'vam zaveru' - - —
shared, good practices of corrective actions are dllPozrlatkyvz analyz'y nehod a |n'C|dlentu sve S(,j'lej'; VW
introduced as preventive measures where applicable. pFipadé potreby se jako preventivni opatfeni zavadeji

osvédcené postupy napravnych opatreni.
Q2.14 | How are audits and inspections performed on process Q2.14 | Jakym zpUsobem se provadéji audity a inspekce procesni

safety?

bezpecnosti?

a)There is an audit program which includes the process
safety installations and documentation.

a) Je zaveden systém auditd, ktery zahrnuje procesni
bezpecnost zafizeni a pfislusSnou dokumentaci.
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b) Criteria, system and periodicity for control is
established to assess the process safety and realization of
objectives.

Management review integrates revision of the audit
results and evaluation towards the objectives for every
department or company sector. Indicators are identified in
order to verify the system is working.

c) Corrections resulting from the audits and inspections
are prioritized, audit results are used for defining future
objectives.

b) Stanovi se kritéria, systém a periodicita kontroly s cilem
posoudit procesni bezpecnost a realizaci cilU.

Pfezkoumani vedenim zahrnuje revizi vysledk( auditd a
hodnoceni cil(l pro jednotliva oddéleni nebo Useky
spole¢nosti. Za ucelem ovéreni fungovani systému se
identifikuji indikatory.

d) All process safety related documentation is regularly
reviewed in order to ensure that it is up to date (e.g. all
changes are considered and evaluated).

¢) Prioritnim cilem jsou napravy na zakladé auditl a
inspekci. Vysledky auditl slouzi pro stanovovani
budoucich cild.

d) Vsechny dokumenty souvisejici s procesni bezpecnosti
se pravidelné posuzuiji s cilem zajistit jejich aktualnost
(napt. VSechny zmény se posuzuji a vyhodnocuji).

Q2.15

How are work instructions controlled and improved?

a)An operating manual and written procedures are in
place and kept up to date for every phase of the
operation impacting on process safety.

Q2.15

Jakym zplsobem se provétuji a zlepsuji pracovni pokyny?

b) There is a continuous communication system in place
or a control system for the presence of the workers at
critical posts or isolated tasks.

The instructions are reviewed periodically for the critical
works. There is a system of work permits in place for
critical equipment and installations.

a) Na pfislusnych mistech se nachazeji ndvody k obsluze a
pisemné postupy. Tyto se pravidelné aktualizuji pro kazdou
fazi provozu, kterd ma vliv na procesni bezpecnost.

c) There is system for staff to suggest improvement and
provide their feedback from problems or incidents
encountered related to the work instructions.

b) Byl zaveden systém neustalé komunikace nebo systém na
izolovanych pracovistich.
Pokyny ke kritickym pracovnim ¢innostem se pravidelné

revidovany. Pro kritické zafizeni a systémy byl zfizen systém
pracovnich povoleni.

¢) Zaméstnanci mohou v rdmci stanoveného systému
navrhovat zlepseni a poskytovat svou zpétnou vazbu tykajici
se problému nebo incident(, s nimiz se setkali pfi provadéni
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d) Minimum staffing has been evaluated and defined.
Processes are in place for safe operation (or shutdown) in
case minimum staffing cannot be ensured (e.g. illnesses,
strikes).

pracovnich ukold.

d) Byl posouzen a stanoven minimalni pocet zaméstnancl.
Byly zafizené postupy na bezpecny provoz (nebo vypnuti) v
pripadé, Ze nelze zajistit minimalni pocet zaméstnanc(l (napf.
V ptipadé nemoci, stavky).

Q2.16 | How is installation design undertaken and documented? Q2.16 Jak je navrhovana a dokumnetovana instalace novych
a)Documentation, manuals and safety evaluations are in zafizeni?
place for every piece of equipment which can have an a) Pro kazdé zatizeni, které mlze ovlivnit procesni bezpecnost
impact on process safety (according to legal requirements (ve smyslu zakonnych a jinych poZadavka), je k dispozici
and other requirements). dokumentace, navody a hodnoceni bezpecnosti.
b)A c.jetailed plan gf the Installatior? location i§ ir\ p lace. b) K dispozici je podrobny plan zafizeni. Dostupné jsou
Detailed plans are in place for the site, the building(s), podrobné plany pro lokality, budovy, piidorysy, evakuaéni
floor pl.arws, evacuation routes and - V\{here nee_ded —areas trasy a v pfipadé potieby i oblasti specifickych bezpeénostnich
of specific safety requirements (e.g. distance lefh respect pozadavkd, napt. pozadované vzdalenosti ve smyslu jinych
to other requirements (ATEX; escape routes, adjacent pozadavkd (ATEX, tnikové cesty, pfilehlé budovy atd.).
buildings, e'tc.). - - c¢) Uplatniuji se nejlepsi dostupné techniky (BAT).
c) Best Available Techniques (BATs) are applied. - - - — —

- — - - - d) Instalace je navrZena tak, aby i selhani vyustilo do bezpecné

d) The installation is designed such that a failure would still situace
lead to a safe situation. i

Q2.17 | How is the installation set up controlled? Q2.17 | Jakym zplsobem probiha kontrola zfizovani instalace?

a)Physical inspection during construction to ensure it
matches with the project design.

a) Fyzicka inspekce béhem vystavby s cilem zajistit shodu s
projektem.
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b) Before start up the installation is reviewed, safety
critical equipment is tested, its intended function verified
and documented. If any remaining risks are assessed
before start up, a procedure is in place describing
corrective actions and temporary solutions until corrective
action has been carried out.

b) Pred zahdajenim se stav provozu posuzuje, testuji se
bezpecénostni kriticka zafizeni a ovéruji a dokumentuji se
jejich zamyslené funkce. Pro pfipad, Ze jsou pred
zahajenim identifikovana existujici rizika, je definovan
postup popisujici ndpravnd opatreni a docasné reseni
platné do realizace napravnych opatreni.

c) The effectiveness of the corrective actions are verified.

d)Documentation is kept available of the design, set up,
maintenance and updates.

c) Ovéruje se ucinnost napravnych opatreni.

d) K projektu, zfizovani, idrzbé a aktualizacim se uchovava
dokumentace.

Q2.18

How is protection in the installations integrated to ensure
that a single mistake does not lead to a catastrophic
consequence?

Q2.18

Jakym zpUsobem je zarucena ochrana zafizeni, aby jedina
chyba neméla katastrofické ndasledky?

a)A system is in place to evaluate the need for sufficient
protection barriers (technological, equipment, isolation
points...) and automatic systems to put an installation
back to a safe situation in case of a dangerous process
deviation. A system is in place providing guidance
concerning what level of protection barriers are needed
(following internationally accepted standards).

a) Byl zaveden systém, ktery vyhodnocuje potiebu
dostatecnych ochrannych bariér (technologickych, zafizeni,
izola¢nich bodu ...) a automatické systémy na vraceni
instalace zpét do bezpecného stavu v pripadé nebezpecné
eskalace procesu. Byl zaveden systém poskytujici pokyny o
potiebé urovné ochrannych bariér (ve smyslu mezindrodné
uzndvanych norem).

b)The critical elements for the safety of the process are
identified and it has been defined which level of reliability
these elements should have.

b) Byly identifikovany kritické prvky z hlediska bezpecnosti
procesu a stanovena pozZadovana uroven jejich
spolehlivosti.

c) Alarms warn in case of deviations in the process, at
permanently occupied locations. Buttons for emergency
stop are located in zones where they can be activated
safely.

c) Na trvalych pracovistich operator(i se nachazeji alarmy,
které upozornuji na odchylky procesu. Tlacitka pro nouzové
zastaveni se nachdzeji na mistech, kde je Ize bezpecné
spustit.

d) For every reactor or storage or other piece of
equipment containing amounts of hazardous substances
above a certain threshold (e.g. following Seveso Ill) an
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evaluation has been carried out in order to ensure there is d) Kazdy reaktor, sklad nebo jiné zafizeni obsahujici

a prevention, contention and evacuation system in place. mnozstvi nebezpecnych latek prekradujici urcité limity

Such system has to ensure that e.g. overpressure / (napf. ve smyslu Seveso lll) bylo posouzeno s cilem zajistit

ignition / leakages / explosion risks can be avoided or — zavedeni systému prevence, zadrZeni a evakuace. Tento

alternatively - controlled in the most unfavorable systém musi zajistit napf. zamezeni (pfipadné) regulovani

situations. rizika pretlaku / zapaleni / Gniku / vybuchu I v téch
nejnepfiznivéjsich podminkach.

Q2.19 | Are there preventive maintenance and housekeeping Q2.19 | Byly zfizeny programy preventivni udrzby a péce, které
programs to maintain the safety of facilities, tools and zarucCuji bezpecnost provozu, nastroja a zarizeni?
equmgnt? - - a) Byl zfizen a dodrZuje se strategicky plan proaktivni
g)There is a planned, proactl\(e mamtgnance strategy/plan Gdriby. Spolu s nim se pouiva podrobny kalendsf
in p_Iac.e and.followed. Therfa is a detailed calendar of the pravidelné ddriby.
periodic maintenance requirements to ensure they are
applied. b) Program zahrnuje jasna kritéria tykajici se: aktualizaci v
b) The program includes clear criteria concerning: updates pfipadé neshod, periodicity, cilt a specifickych pokynd k
in case of non-conformities, periodicity, goals and specific udrzbé vsech zafizeni, které ovliviuji procesni bezpecnost.
maintenance instructions for all equipment with an Specificky program se vaze k ¢astem, které jsou z hlediska
influence on process safety. There is a specific program for procesni bezpecnosti kritické.
those parts which are critical for process safety. c) Osoby odpovédné za provadéni programu udrzby jsou
c) The responsible persons for the realization of the jasné identifikovany a zaznamenavaji vysledky Gdrzby.
maintenance programme are clearly identified, the results Existuji ukazatele umoznujici sledovani ¢innosti udrzby (%
of the maintenance are registered by them. There are vykonané prace, zjisténé problémy atd.).
indicators enabling follow up of the maintenance activities d) Uinnost programu ddrby se pravidelné vyhodnocuje,
(% realized, problems encountered, etc.). méfi se Uspéch a provedou se piisluiné zlepseni.

d) The effectiveness of the maintenance program is
evaluated on a regular basis, the success is measured, and
the maintenance plans are improved.
‘ ‘ Q2.20 ‘ How are the processes controlled during emergencies in ‘ ‘ ‘ Q2.20 ‘ Jakym zpUsobem se fidi procesy béhem mimoradnych ‘
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case of energy or service interruption?

udalosti v pripadé preruseni dodavky energie nebo sluzeb?

a) Design of the installations takes into account resilience
to abnormal situations caused by internal factors
(emergencies in adjacent installations, domino effects ...)
and those caused by external factors (e.g. natural
disasters like flooding, high winds, earthquakes, heat,
cold, etc.).

a) Projekt instalace zohledriuje odolnost vici abnormalnim
situacim zpUsobenym vnitfnimi faktory (napf. Mimoradné
situace v pfilehlych instalacich, domino efekt atd.) A
vnéjsimi faktory (napt. Pfirodni katastrofy jako zaplavy,
silné vétry, zemétreseni, teplo, chlad atd.).

b) An evaluation has been carried out to evaluate the
need for the safe supply of energies/supplies. Depending
on the results an alternative provision is available for the
main energy or services (cooling water, compressed air,
steam, nitrogen, etc.) to ensure safe stop.

b) Byl proveden posudek s cilem vyhodnotit potiebu
bezpecného zasobovani energii / dodavkami. V zavislosti
na vysledcich se predvida alternativni dodavka hlavni
energie nebo sluzeb (chladirenské vody, stlaceného
vzduchu, pary, dusiku atd.) S cilem zajistit bezpecné
zastaveni provozu.

c) Tests are run to verify correct operation of the
emergency systems and responsible persons are clearly
defined.

c) Ovéruje se spravny provoz havarijnich systému a byly
stanoveny odpovédné osoby.

d) A contingency plan: includes the analysis of possible
contingencies and defines the acceptable response time,
response groups and processes.

d) Havarijni plan: zahrnuje analyzu moznych
nepredvidanych udalosti a stanovuje pfijatelnou dobu
odezvy, zasahové skupiny a procesy.

Q2.21

How are emergency plans prepared?

a)There is an internal emergency plan written and
updated, which also includes communication after the
emergency.

Q2.21

Jak se ptipravuji havarijni plany?

b) Practical exercises are realized at least once per year
followed by an evaluation of the effectiveness of the
emergency plan.

There is an information program to communicate with the
authorities, intervention force, press, community etc. to
improve preparedness in case of an emergency.

a) Byl vypracovan vnitini havarijni plan, ktery se
pribézné aktualizuje a zahrnuje i komunikaci po
mimoradné udalosti.

b) Alespon jednou za rok probiha prakticka cviceni, po
kterém nasleduje hodnoceni ucinnosti havarijniho
planu.

Byl zfizen informacni program pro komunikaci s
prislusnymi organy, zasahovymi slozkami, médii,
komunitou atd. s cilem zvysit pfipravenost na
mimoradnou uddlost.
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c) Where applicable the emergency plan has been
prepared and integrated with an external emergency plan
with the collaboration of partner and neighbouring
organisations.

¢) Havarijni plan byl ve spolupraci s partnery a
sousednimi organizacemi za¢lenén do externiho
havarijniho planu.

d) A procedure for “land use planning” is in place in order
to evaluate and obtain knowledge about the neighbouring
community in order to evaluate the need for
preparedness, communication and evacuation in case of
an emergency and — if needed — to evaluate the cessation
of production.

d) V souvislosti s Gzemnim planovanim byl zaveden
postup pro hodnoceni a ziskavani poznatkl o
sousednich Uzemich s cilem vyhodnotit potiebu
pfipravenosti, komunikace a evakuace béhem
mimoradné udalosti a v pfipadé potieby vyhodnotit
zastaveni vyroby.

Q2.22

How is the competence and training of employees and
contractors involved in processes ensured?

Q2.22

Jakym zpUsobem jsou zabezpeceny kompetence a skoleni
zaméstnanc( a dodavatel( zapojenych do procesu?

a)Process safety competency requirements are
established, documented and executed for management,
engineering and operational personnel, as well as
contractors and third-party service providers,
commensurate with the activities performed.

a) Pro fidici, inZenyrské a provozni pracovniky, jakoz i pro
dodavatele a poskytovatele sluzeb byly stanoveny,
zdokumentovany a realizovdny poZadavky na kompetence
tykajici se procesni bezpecnosti, které odpovidaji jejich
pfislusné vykondvané Cinnosti.

b) Employees and contractors are trained on process
safety, commensurate with their process safety
responsibilities. A training plan is in place covering all
aspects of process and plant safety incl. a schedule to
repeat such training on a regular basis. Re-training
program is in place for employees who have responsibility
in process and plant safety tasks and who have been
absent for a long period of time (e.g. pregnancy, illness,
sabbatical, etc.).

b) Zaméstnanci a dodavatelé jsou zaskolovani v oblasti
bezpecnosti procest na zakladé jejich odpovédnosti za
bezpecnost procesu. Pfislusny vzdélavaci program pokryva
vSechny aspekty bezpecnosti procest a zafizeni, a to
véetné pravidelnych opakovani takovych skoleni. Pro
zaméstnance, ktefi jsou odpovédni za Ukoly souvisejici s
bezpecnosti procest a zafizeni a ktefi byli déle neptitomni
(napf. Z dvodu téhotenstvi, nemoci, delsi dovolené atd.),
Je k dispozici rekvalifikacni program.

c) Company process safety experts are provided with
continuing education related to emerging process safety
tools and techniques.

c) Odbornici na procesni bezpecnost ve spole¢nosti
ziskavaiji dalsi vzdélavani souvisejici s nejnovéjsimi nastroji
a technikami v oblasti procesni bezpecnosti.

60| Page




d) Proof of the competences of all staff contributing to
process safety are available.

d) K dispozici jsou osvédceni o zpUsobilosti viech osob,
které se podileji na procesni bezpecénosti.

Q2.23 | How is information on the risks of substances and Q2.23 | Jakym zplisobem se sdileji informace o rizicich latek a
preparations shared? pripravkd?
a)There is an up to date SDS register which is available to a) Zaméstnanclm pracujicim na mistech, kde se tyto latky
the staff working at installations using these substances. pouzivaji, je k dispozici aktualizovany seznam
b) The characteristics of all relevant reactions in the bezpe.énos'Fn.iFh listd (dale j(.an "BL").
processes are available (including flow diagrams, material b) K dispozici jsou vlastnosti a parametry viech
balances, and energy balance for all the basic processes). relevantnich reakci v procesech (vCetné schémat toku,
- e : ] - materidlové bilance a energetické bilance pro viechny
c) The evolution of temperature and pressure is known 2&Kladni procesy).
throughout the process at normal and worst-case TURY: - PRI
tuati c¢) V ramci celého procesu je zndmy vyvoj teploty a tlaku v
sttuations. - béZnych a nejhorsich moZnych situacich.
d)Safety data for all processes and substances (incl. — . S .
possible intermediate substances, residues and others) d,) Jsou Zhame bevzp’ecnostn.| idaje poro vsecrlny procesy a
are in ol latky (véetné mozinych meziproduktd, zbytk( a jinych
place. .
latek).
Q2.24 | How is information on the process shared? Q2.24 | Jak se sdileji informace o procesu?

a)There is a list and up-to-date technical documents of the
equipment’s / instruments / control loops / switch- and
alarm points and other critical elements for process
safety.

a) K dispozici je seznam a aktualni technicka dokumentace
o zafizenich/nastrojich/regulaénich obvodech/vypinacich a
poplacht a dalSich prvcich kritickych z hlediska procesni
bezpecnosti.

b) Diagrams of pipelines and instruments are a vailable
and up to date.

b) K dispozici jsou aktudIni schémata potrubi a nastroju.

c) Manufacturing procedures and operation manuals are
updated as needed and cover all possible operational
phases (e.g. start up, normal operation, emergency shut-
down, exceptional works, etc.), the operating margins and
planned actions are defined for emergencies and

c) Vyrobni postupy a navody k obsluze aktualizuji podle
potreby a pokryvaji vSechny mozné provozni faze (napf.
start, béZzny provoz, nouzové vypnuti, mimoradné prace
atd.). Pro mimoradné udalosti a anomadlie jsou stanoveny
provozni rezervy a planované cinnosti.
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anomalies.

d) VSechny jsou v bezprostfednim dosahu pro pracovniky
zapojenych do procesu. Zaméstnanci jsou vyskoleni v
oblasti pouzivani dokumentace a ¢innosti vyplyvajicich z
téchto postupl nebo navodu.

d) All of these are present in within immediate reach for
the staff working on the process. Staff are trained on the
use of the documentation and the actions arising from
these procedures/manuals.

Distribution

Distribuce

Q2.25

How is the organisation evaluating its logistics partners on
Health, Safety, Environment & Sustainability, energy
efficiency and Greenhouse Gas (GHS) emissions?

Q2.25

Jakym zplsobem organizace hodnoti své logistické
partnery z hlediska HSE&S, energetické Ucinnosti a emisi
sklenikovych plyna?

a)No systematic evaluation is conducted.

b)The organisation sets minimum requirements regarding
Health, Safety, Environment & Sustainability in its
specifications for logistics providers.

a) Neprovadi zadné systematické hodnoceni.

c) The organisation evaluates the relevant and safety
actions required in chemicals transport operations.

b) Organizace stanovuje pro dodavatele logistickych sluzeb
minimalni pozadavky na HSE&S.

d)The organisation makes use of Safety & Quality
Assessment System or similar systems/criteria to assess
potential logistics providers.

c¢) Organizace vyhodnocuje pfislusné kroky a bezpecnostni
opatreni, které se vyZaduji pti prepravé chemickych latek.

d) Organizace vyuziva k posouzeni potencidlnich
poskytovatell logistiky systém hodnoceni bezpecnosti a
kvality nebo podobné systémy / kritéria.

Q2.26

How is the organisation dealing with transport accident
prevention and response?

Q2.26

Jakym zpUsobem organizace zabranuje a reaguje na
dopravni nehody?

a)Checklists for loading-unloading dangerous goods are
established.

a) Byly zpracovany checklisty (kontrolni listy) pro nakladani
a vykladani nebezpecéného zbo7zi.

62|Page




b) Procedures are systematically applied to comply with
these checklists and requirements.

b) Systematicky se uplatfiuji postupy s cilem dodrzovat
tyto checklisty a pozadavky.

c) A system has been established which external service
and logistics providers can access in case of emergencies.
Contact 24/7 phone numbers are established.

d) The site emergency plan takes logistics into account.
The company offers to help with the cleanup of spill
accidents during transport, e.g. ICE (Intervention in
Chemical Transport Emergencies) or similar systems.

c¢) Byl ustanoven systém, ktery mohou v pfipadé
mimoradnych udalosti pouZivat externi poskytovatelé
sluzeb a poskytovatelé logistickych sluzeb. K dispozici je
nepretrzité kontaktni telefonni Cislo (24/7).

d) Havarijni plan mista zohledriuje logistiku. Spole¢nost
nabizi pomoc pfi odstrafiovani nasledkd dopravnich nehod
(napt. ICE (zadsah pfi mimoradnych udalostech v oblasti
chemické dopravy)) nebo podobné systémy.

Security

Bezpecnost

|

Q2.27

How does the organisation identify security issues?

a) No systematic process, only complaints are registered.

Q2.27

Jakym zpUsobem organizace identifikuje bezpecnostni
problémy?

b) Analyses of the threats towards the organisation are
planned and evaluated periodically.

a) Neexistuje systematicky proces, jen se
zaznamenavaji stiznosti.

c) Measures are set up to manage identified threats. The
effectiveness of measures are assessed through posteriori
analyses after a security event took place.

b) Pravidelné se provadéji a vyhodnocuji analyzy
hrozeb v{ci organizaci.

d) The effectiveness of the security risk management
process is periodically evaluated.

c) Identifikované hrozby jsou adresovany pomoci
stanovenych opatieni. U¢innost opatieni se posuzuje
analyzami probihajicimi po ukonceni bezpecénostni
udalosti.

d) Pravidelné se vyhodnocuje ucéinnost procesu fizeni
bezpecnostniho rizika.
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Q2.28 | How is the entry and exit of personnel and materials at Q2.28 | Jakym zplsobem se kontroluje pfichod a odchod
the work site and restricted areas controlled? pracovnikl a materialu na pracovisti a v oblastech s
- omezenym vstupem?
a)No control is ensured. a) Neprobiha zadna kontrola.
b)People, vehicles ar.1d goods can onIY enter the site via b) Lidé, vozidla a zboZi mohou vstoupit pouze pes
contrf)IIed acc.ess pomts: People, vehicles and goods kontrolované pristupové body. Pfichozi lidé, vozidla a
entering the site are reglsFered. _ 2bo3i pod|éhaji registraci.
c) An.acces§ p.rocedure is in place. Visitors can only ac.cess ¢) Byl zaveden postup tykajici se pFistupu. Navitévnici
the site (buildings, process areas, ...) when accompanied mohou vstupovat (do budovy, provoznich prostor ...)
by staff. : . — pouze v doprovodu zaméstnancu.
d)The effectiveness of the access procedure is periodically d) U&innost postupu tykajiciho se pFistupu se pravidelné
reviewed. reviduje.
Q2.29 | How is cybersecurity controlled? Q2.29 | Jakym zpUsobem se kontroluje kyberneticka bezpecnost?

a)The organisation has no information on cybersecurity
issues, and wouldn't know how to react in case of such an
issue.

a) Organizace nema zadné informace o problematice
kybernetické bezpecnosti a nevi, jak v pfipadé vyskytu
takovych probléma reagovat.

b)The organisation takes part in working groups on
cybersecurity.

b) Organizace se Ucastni pracovnich skupin v oblasti
kybernetické bezpecénosti.

c)The organisation takes part in working groups on
cybersecurity and staff are trained to handle suspicious e-
mails.

c) Organizace se Ucastni pracovnich skupin v oblasti
kybernetické bezpecnosti a pracovnici jsou vyskoleni
ohledné zpUsobu zachazeni s podezielymi e-maily.

d) The organisation identifies, tracks and mitigate
cybersecurity risks that impact business and Health,
Safety, Environment & Sustainability systems by utilising a
risk-based approach to threat mitigation.

d)Organizace identifikuje, sleduje a zmiriuje rizika
kybernetické bezpecnosti, kterd maji dopad na podnikdni a
systémy ochrany zdravi, bezpecnosti, Zivotniho prostredi a
udrzitelnosti, pomoci pfistupu zaloZeného na rizicich ke
zmirfiovani hrozeb.
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Q2.30 | How is communication and information exchange in case Q2.30 | Jakym zpUsobem probiha komunikace a vyména informaci
of a security crisis organised? v pfipadé bezpecnostni krize?
a)The process of communication in case of a security a) Neni stanoven Zadny proces komunikace v pfipadé
crisis is not defined. bezpecnostni krize.
b) A list of employees' contact details is drawn up in b) Byl vypracovan seznam kontaktnich Gdajd o
order to be able to contact them very quickly in the zaméstnancich, ktery slouzi k jejich rychlému kontaktovani
event of a crisis and to ensure that they do not need v pfipadé krize.
help. — - - - — c) Organizace poskytuje informace, které umoznuji
c) Information is p‘ro.wded enabling the public authorltles vefejnym orgéniim vypracovat specializovany havarijni
Fo Flraw up a spec‘lallsed.emergency plan for security plan pro bezpeénostni incident/nehody predstavujici
|nC|de‘nts 'presentmg.a hlgh'level of risk to the vysokou miru rizika pro organizaci a / nebo jeji prostredi.
orgamsajuon and/or |ts. enwronmeltlt. - - d) Organizace spolupracuje s institucemi poskytujicimi
d)There '? a coIIabor'atlon set u'p with public rell'ef pomoc verejnosti s cilem stanovit opatteni pro pripady
organisations to define the actions to be taken in the nehod (napFiklad krizové cvieni, koleni provadéné
event of an incident (e.g. crisis exercises, training by the organizaci ...)
organisation...).

Q2.31 | How is the organisation coping with abnormal behaviour Q2.31 | Jak se organizace vyrovnava s podezfelym chovanim

(incl. radicalisation risks)?

a)No process for this.

(vCetné rizik radikalizace = souhlas a podopra extrémnich
nazor()

b)The organisation pays particular attention to abnormal
behaviour (and risks of radicalisation) among employees
and providers.

a) Neexistuje Zadny pfislusny proces.

c)There is a procedure in place where workers can report
abnormal behaviour.

b) Organizace vénuje zvlastni pozornost podezielému
chovani (a rizikim radikalizace) u zaméstnancU vlastnich a
externich firem.

d) The organisation collaborates with police services to
screen all workers and visitors to the site.

c) Zaméstnanci mohou v rdmci stanoveného postupu
nahlasit podezielé chovani.

d) Organizace spolupracuje s policejnimi slozkami pfi
kontrole vSech pracovnik( a navstévnika.
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Q2.32

How is the organisation instructing workers to be vigilant
regarding security issues?

Q2.32

Jakym zpUsobem $koli organizace pracovniky v oblasti
ostrahy ve vazbé na bezpecnostni rizika?

a) No focus on this.

a) Organizace se timto problémem nezabyva.

b) Vigilance instructions are provided to remind staff of
the security procedures in the event of the discovery of
suspicious objects or vehicles.

b) Organizace poskytuje pokyny vybizejici k ostrazitosti s
cilem zajistit postup v pripadé objeveni podezielych
predmétd nebo vozidel.

c) Vigilance instructions are provided to remind staff of
the security procedures in the event of the discovery of
suspicious objects or vehicles and quarterly updates of
these instructions are provided.

c) Jsou poskytovany pokyny k ostrazitosti, které personalu
pfipominaji bezpecnostni postupy v pfipadé objeveni
podezielych predmétl nebo vozidel a jsou poskytovany
Ctvrtletni aktualizace téchto pokynd.

d) Participation of workers to improve security is
promoted.

d) Pracovnici jsou nabadani k ucasti na zvyseni
bezpecnosti.

Environment

Zivotni prostiedi

Q2.33

How is the potential environmental impact of the
activities of the organisation being evaluated?

Q2.33

Jakym zpUlsobem se posuzuje potencidlni vliv organizace
na Zivotni prostredi?

a)There is no systematic environmental impact
evaluation of the activities.

a) Neexistuje systematické posuzovani vlivli ¢innosti na
Zivotni prostredi.

b) A systematic evaluation of the environmental impact
of the activities is undertaken on a regular basis.

b) Pravidelné se provadi systematické posuzovani vlivl
¢innosti na Zivotni prostredi.

c) Based on the evaluation, the reduction priorities are
established in an action plan. The inventory of the action
plan is communicated to the employees and members of
the public.

c) Na zékladé tohoto posouzeni se v akénim planu
stanovuji priority ohledné sniZzovani vlivli ¢innosti na
Zivotni prostredi. Vysledky posuzovani vysledki se sdéluji
zaméstnanclm i verejnosti.

d) Furthermore, the results of the impact assessment are
communicated to the employees and members of the

d) Kromé toho jsou vysledky posouzeni dopadi sdélovany
zaméstnancim a verejnosti.
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public.

Q2.34 | How is the environmental performance managed? Q2.34 | Jakym zplisobem se fidi environmentalni vykonnost?
a)No focus on environmental performance, the a) Organizace se nezaméruje na environmentalni
organisation manages environmental matters to ensure vykonnost a zaleZitosti tykajici se Zivotniho prostredi fidi
compliance. ve smyslu zakonnych pozadavkd.
b)The organisation has defined strategic objectives and b) Organizace definovala strategické cile a podplrné kroky
supporting actions to control and reduce the ke kontrole a sniZeni jejiho dopadu na Zivotni prostredi.
organisation's environmental footprint. c) Pravidelné se analyzuje vyvoj environmentalni
c) The evolution of environmental performance (through vykonnosti (prostfednictvim vhodnych ukazatel() a
appropriate indicators for all significant aspects including provadéni akénich pland. Uginnost se neustéle zlepiuje.
energy) and implementation of the action plans is PI&n zohledfiuje obavy obyvatelstva a potencialni rizika a
analyzed periodically and effectiveness is being improved. piileitosti z hlediska organizace.

The plan takes into account community concerns and
potential risks and opportunities from the organisation's d) Top management organizace pravidelné hodnoti
context. vykonnost, zdlvodriuje dosahovani téchto cil( a zajistuje
d)Top management of the organisation regularly reviews dostupnost vhodnych zdroju.
the performance and accounts for achievements of these
objectives and ensure appropriate resources are made
available.
Q2.35 | How does the organisation manage waste? Q2.35 | Jak organizace naklada s odpadem?

a)Waste is managed in compliance with applicable
legislation.

b)The classification, sorting, storage and safe disposal of
waste is managed to optimise the streams to maximise
recovery.

a)S odpadem se naklada v souladu s platnou legislativou.

c)The waste management practices associated with
operations and equipment are periodically evaluated and

b) Klasifikace, tfidéni, skladovani a bezpecna likvidace
odpadu umozZnuje optimalizovat tok material( s cilem
maximalizovat jejich dalsi zuZitkovani.
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improved where necessary.

d)There is an ongoing program implemented with
partners to address improvement opportunities regarding
waste management. Targets and indicators on waste
reduction and/or recovery of waste have been set.
Progress towards targets is systematically verified.

c) Postupy odpadového hospodarstvi, které se tykaji
provozu a zafizeni, se periodicky vyhodnocuji a v pfipadé
potreby aktualizuji.

d) Ve spolupriaci s partnery probiha program zaméreny na
moznosti zlepSovani odpadového hospodarstvi. Byly
stanoveny cile a ukazatele tykajici se snizovani mnoZstvi a
/ nebo zuzitkovani odpadu. Pokrok pti dosahovani cili se
systematicky ovétuje.

Q2.36 | How does the organisation manage risks towards Q2.36 | Jakym zplisobem tidi organizace rizika tykajici se
groundwater? podzemnich vod?
a)Pollution risk towards groundwater is managed a) Rizika znecisténi podzemnich vod se fidi ve smyslu
according to applicable legislation. platné legislativy.
b)Main risk activities towards groundwater pollution are b) Byly identifikovany hlavni rizikové ¢innosti vedouci ke
identified. Engineering and operating controls are znecisténi podzemnich vod. Pro zabranéni a odhalovani
implemented to prevent and detect releases of chemicals uniku chemikalii do podzemnich vod slouzi pfFislusné
to groundwater. technické a provozni opatreni.
c) The groundwater quality is periodically assessed to c) Pravidelné se provadéji zkousky kvality podzemnich vod
identify potential groundwater contamination. s cilem identifikovat potenciadlni kontaminaci podzemnich
d)The organisation contributes to the development of vod.
technologies to protect ground water and shares these d) Organizace pfispiva k rozvoji technologii na ochranu
best practices with peers. podzemnich vod a tyto osvédcené postupy ndsledné sdili s

ostatnimi zainteresovanymi stranami.
Q2.37 | How does the organisation manage risks towards soil Q2.37 | Jakym zplisobem Fidi organizace rizika tykajici se znecisténi

pollution?

pady?

a)Pollution risk towards soil is managed according to
applicable legislation.

a) Rizika znecisténi pldy se fidi ve smyslu platné
legislativy.
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b)Main risk activities potentially impacting soil have been
identified. Engineering and operating controls are
implemented to prevent and detect releases. E.g. All
dangerous substances are handled or delivered in areas
with a sealed floor, and are stored in liquid-tight tanks, as
appropriate.

b) Byly identifikovany hlavni rizikové Cinnosti, které mohou
mit dopad na pUdu. Pro zabranéni a odhalovani tuniku
chemikalii slouZi pFislusné technické a provozni opatreni.
Napf. se vSemi nebezpecnymi latkami se manipuluje v
prostorach s nepropustnou podlahou a skladuji se v
utésnénych nadrzich.

c) Measures and procedures are in place to minimize
impact of accidental spills to soil. The soil quality is
periodically being reviewed to assess potential soil
contamination.

c) Byla zavedena opatfeni a postupy pro minimalizaci vlivu
havarijniho Uniku do pldy. Pravidelné se provadé;ji
zkousky kvality pldy s cilem identifikovat potencialni
kontaminaci pudy.

d)The organisation contributes to the development of soil
protective technologies and shares these best practices
with peers.

d) Organizace pfrispiva k rozvoji technologii na ochranu
pldy a tyto osvédcené postupy nasledné sdili s ostatnimi
zainteresovanymi stranami.

Q2.38 | How does the organisation manage existing soil pollution? Q2.38 | Jakym zplisobem Fidi organizace existujici znecisténi pady?
a) Existing pollution is managed according to applicable
legislation. a) Stavajici znecisténi pldy se fidi ve smyslu platné
b)The organisation has defined a process for remediation legislativy.
of accidental pollution and has identified existing pollution b) Organizace stanovila proces odstrariovani havarijniho
on site. znecisténi a identifikovala existujici zneciSténi na misté.
c) The organisation has set up a pollution management c) Organizace vytvofila plan fizeni zne&isténi pro véechny
plan for all historic pollution (if any) including remediation existujici znecisténi (pokud existuji), véetné fedeni k jejich
solutions for these. odstranéni.
d) The pollution management plan is budgeted and d) Plan fizeni znecisténi je zahrnut do rozpoctu i do fizeni
implemented in the site's management. lokality.

Q2.39 How does the organisation manage its emissions to air? Q2.39 | Jakym zplsobem organizace fidi své emise Skodlivin do

a)Air emissions are managed according to applicable
legislation.

ovzdusi?

a) Emise skodlivin do ovzdusi se fidi ve smyslu platné
legislativy.
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b)The main activities impacting air emissions have been
identified. Engineering and operating controls are
implemented to minimise, control and monitor
emissions to air. Measures are put in place to reduce
emissions beyond legal standards.

c) The organisation is regularly evaluating improvement
opportunities. Actions are systematically planned to
reduce its emissions.

b) Organizace identifikovala hlavni ¢innosti, které ovliviiuji
emise do ovzdusi. Pro minimalizaci, regulaci a
monitorovani emisi Skodlivin do ovzdusi slouzi pfislusné
technické a provozni opatfeni. Byla zavedena opatreni ke
snizeni emisi Skodlivin pod limity stanovené zakonnymi
normami.

d)Emission reduction targets and indicators have been
set. Progress towards targets is systematically verified.

c) Organizace pravidelné posuzuje prileZitosti pro
zlepsSovani a systematicky planuje ¢innosti s cilem snizovat
své emise.

d) Byly stanoveny cile a ukazatele snizeni emisi Skodlivin.
Pokrok pfi dosahovani cilli se systematicky ovéruje.

Q2.40 | How does the organisation manage its emissions to Q2.40 | Jakym zplsobem organizace fidi své emise Skodlivin do
water? vody?
a)Emissions to water are managed according to applicable a) Emise skodlivin do vody se fidi ve smyslu platné
legislation. legislativy.
b) The main activities impacting the emissions to water b) Organizace identifikovala hlavni ¢innosti, které ovliviuji
have been identified. Engineering and operating controls emise Skodlivin do vody. Pro minimalizaci, regulaci a
are implemented to minimise, control and monitor monitorovani emisi Skodlivin do vody slouZi pfislusné
emissions to water. Measures are put in place to reduce technické a provozni opatfeni. Byla zavedena opatfeni ke
emissions beyond legal standards. snizeni emisi Skodlivin pod hodnoty limit(i stanovenych
c) The organisation is regularly evaluating improvement zdkonnymi normami.
opportunities. Actions are systematically planned to c) Organizace pravidelné posuzuje pfileZitosti pro
reduce its emissions. zlepSovani a systematicky planuje ¢innosti s cilem sniZovat
d) Emission reduction targets and indicators have been své emise.
set. Progress towards targets is systematically verified. d) Byly stanoveny cile a ukazatele snizeni emisi skodlivin.

Pokrok pfi dosahovani cill se systematicky ovéruje.
Q2.41 | How does the organisation manage its noise emissions? Q2.41 | Jakym zplsobem organizace fidi své emise hluku?

a) Noise is managed according to applicable legislation.

a) Hluk se ridi ve smyslu platné legislativy.
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b)The main activities impacting noise emissions have been
identified. Engineering and operating controls are
implemented to prevent and limit noise.

b) Organizace identifikovala hlavni ¢innosti, které ovliviiuji
emise hluku. Pro zabrdnéni a omezovani hluku slouzi
pfislusné technické a provozni opatreni.

c) Regular monitoring campaigns are set up. The
monitoring data is evaluated to enable improvement
opportunities to be defined and planned. Actions are
systematically planned to reduce noise emissions.

c) Byly stanoveny pravidelné monitorovaci kampané.
Udaje z monitorovani se posuzuji s cilem stanovit a
napldnovat pfilezitosti ke zlepSovani. Systematicky se
planuji opatteni ke snizovani emisi hluku.

d) Noise emission reduction targets and indicators have
been set. Progress towards targets is systematically
verified.

d) Byly stanoveny cile a ukazatele snizeni emisi hluku.
Pokrok pfi dosahovani cilli se systematicky ovéruje.

Q2.42 | How does the organisation manage its odour emissions? Q2.42 | Jakym zplsobem organizace fidi své emise zapachu?
a)Odour is managed according to applicable legislation. a) Zapach se fidi ve smyslu platné legislativy.
b)The main activities generating odours have been b) Organizace identifikovala hlavni ¢innosti, které vytvareji
identified. Engineering and operating controls are emise zapachu. Pro zabranéni a omezovani emisi zapachu
implemented to prevent and limit these emissions. slouZi pfislusné technické a provozni opatfeni.
c)The organisation has a contact point for odour nuisance. c) Organizace disponuje kontaktnim mistem pro pfipad
d)The organisation has a contact point for odour nuisance. obtéZovani zapachem.
Actions are systematically planned to improve and limit d) Organizace disponuje kontaktnim mistem pro pfipad
odour emissions in line with stakeholders demands. obtéZovani zapachem. Systematicky se planuji opatfeni ke
zlepseni a omezovani emisi zapachu v souladu s pozadavky
zainteresovanych stran.
Q2.43 | How is the organisation preventing and managing Q2.43 | Jakym zplisobem organizace zabranuje a fidi havarijni

accidental emissions to the environment?

emise do prostiedi?

a)Measures are in place to prevent accidental emissions
as required by the applicable legislations.

a) Byly zfizeny opatreni k pfedchazeni havarijnim emisim
ve smyslu platné legislativy.

71| Page




b) The organisation has systematically identified processes
& activities that can give rise to accidental emissions to
the environment. Engineering and operating controls are
implemented to prevent and detect accidental emissions
(e.g. dykes, liquid-tight surfaces, double wall
containers/tanks, lock-down systems for sewers or surface
water drainage, etc.). The effectiveness of implemented
controls is periodically evaluated.

b) Organizace systematicky identifikovala procesy a
¢innosti, které mohou vést k havarijnim emisim do
Zivotniho prostredi. Pro zabranéni a omezovani havarijnich
emisi slouzi prislusné technické a provozni opatreni (napf.
hraze, povrchy nepropoustéjici kapaliny, kontejnery nebo
nadrze s dvojitou sténou, uzamykaci systémy pro
kanalizaci nebo odtoky povrchovych vod atd.). U¢innost
zavedenych opatieni se pravidelné vyhodnocuje.

c) The organisation has an emergency procedure in case
of accidental pollution. Sources of or reasons for
accidental pollution have been evaluated as part of the
Process Safety study. Countermeasures are in place as
identified in this study.

c) V pfipadé havarijniho znecisténi disponuje organizace
havarijnim postupem. Zdroje nebo pti¢iny havarijniho
znecdisténi byly vyhodnoceny jako soucast studie Procesni
bezpecnosti. Nasledné byly zavedeny pfrislusné
identifikované protiopatreni.

d)The organisation has a crisis prevention unit and
performs crisis simulation exercises related to accidental
pollution. Furthermore, the communication procedure is
set up with local stakeholders (authorities, media, local
residents...) and the effectiveness of the process is
regularly evaluated and improved.

d) V organizaci pusobi jednotka na prfedchazeni krizim,
ktera provadi cviceni simulujici krizi v souvislosti s
havarijnim znecisténim. Kromé toho byl stanoven postup
komunikace s mistnimi zainteresovanymi stranami (urady,
médii, mistnimi obyvateli ...) a 4¢innost tohoto procesu se
pravidelné vyhodnocuje a zlepsuje.

Q2.44

How does the organisation ensure the right competences
of all workers regarding the environmental requirements
that are related to their work?

Q2.44

Jakym zpUsobem zajistuje organizace spravné kompetence
vSech pracovnik(, tykajici se environmentalnich
pozadavk(, které souviseji s jejich pracovni naplni?

a) The organisation has identified competence
requirements for roles with key environmental impact and
this staff are trained appropriately.

a) Organizace identifikovala pozadavky na kompetence
pro pracovni pozice s klicovym vlivem na Zivotni prostredi.
Takovy personal je vhodné vyskoleny.

b) Employees and contractors are trained on
environmental matters, commensurate with their
environmental responsibilities. A training plan is in place
covering all significant environmental aspects.

b) Zaméstnanci a dodavatelé jsou zaskolovani v oblasti
environmentalnich zaleZitosti na zakladé jejich
odpovédnosti za Zivotni prostiedi. Byl vypracovan plan
odborné pripravy, ktery zahrnuje vSechny vyznamné
environmentalni aspekty.
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c) As a minimum, all staff are aware of the environmental
objectives of the organisation. Staff know how they can
contribute and what the consequences are if they do not
contribute to the environmental management processes.
The environmental experts are provided continuing
education related to emerging tools and techniques.

c) Vsichni zaméstnanci jsou si pfinejmensim védomi
environmentalnich cilG organizace. Zaméstnanci védi,
jakym zplsobem mohou prispét a jaké jsou dasledky v
pfipadé nepfispivani a k procesim environmentalniho
fizeni. Odbornici na Zivotni prostredi ziskavaji dalsi
vzdélavani souvisejici s nejnovéjsimi nastroji a technikami.

d) Proof of the competences of all are available and the
effectiveness of the training is regularly evaluated.

d) Pravidelné se vyhodnocuji osvédceni o zpUsobilosti a
ucinnost skoleni.

Q2.45

How are the organisation's stakeholders made aware of
environmental aspects and their potential impacts?

a)The organisation makes its employees aware of the
preventive measures and actions to be taken (for example
in case of accidental pollution).

Q2.45

Jakym zpUsobem jsou zainteresované strany organizace
informovany o environmentdlnich aspektech a jejich
moznych dopadech?

b) The organisation informs periodically the local
community about environmental aspects related to their
activities.

a) Organizace upozornuje své zaméstnance na prevenci a
opatreni, ktera je tfeba podniknout (napftiklad v pfipadé
havarijniho znecisténi).

c) The organisation establishes partnerships with local
actors and associations to take into account their
expectations (even co-build solutions).

b) Organizace pravidelné informuje mistni obyvatelstvo o
environmentdlnich aspektech souvisejicich s jejich
aktivitami.

d) The organisation communicates on the monitoring of
environmental performance indicators to stakeholders in
order to highlight the organisation's involvement in the
environmental issues of the geographical area where it is
located.

s cilem zohlednit jejich ocekdvani (pfipadné i spole¢na
reseni).

zdUraznit zapojeni organizace do environmentalni
problematiky daného regionu.
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CHAPTER 3: Strengthening Chemicals
Management Systems

KAPITOLA 3: Posileni systému fizeni chemickych latek

Product design and improvement

Q3

Does the organisation have a process in place for the design and
development of new products and services?

a) Yes, and this process is defined by stages and controls, which
are applied, and may be modified after review, to ensure that
the outputs meet the input requirements. Risk estimation is
made based on REACH guidance by identifying the likely user
group(s), the intended use and the reasonably foreseeable
misuse.

Q3.1

Zavedla organizace proces pro navrhovani a vyvoj novych
produktl a sluzeb?

b) The organisation has initiated a review of eco design for its
products and identified key decision points in the future
development of the product.

a) Ano a tento proces je vymezen etapami a opatfenimi,
které se uplatriiuji a mohou byt upraveny po vyhodnoceni s
cilem zajistit, aby vystupy splfiovaly poZadavky na vstupy.
Odhad rizika je zaloZen na pokynech nafizeni REACH
uréenim pravdépodobnych skupin uzivatel(l, zamysleného
pouziti a pfimérené predvidatelného nespravného pouziti.

c) Risk characterization and risk management considerations are
taken into account in the design of new products and their use
in the value chain. Existing products are improved to limit the
risks from the conception phase. It can be reflected in avoiding
the use of harmful chemicals, including but not limited to those
that are carcinogenic, mutagenic, toxic for reproduction, or
persistent and bio-accumulative. Further reduction of the risk to
each identified user or contact group is implemented.

b) Organizace zahdjila ivahu o ekologickém navrhu svych
produkt( a identifikovala klicové tézisté pri vypracovani
produktu.

¢) Pfi navrhovani novych vyrobkl a jejich pouZivaniv
hodnotovém fetézci se zohlednuji charakterizace rizik a
uvahy o fizeni rizik. Stavajici produkty se zlepsuji, aby se
omezila rizika z pocatecni faze. Mlze se to projevit tak,
Ze se vyhnete pouzivani skodlivych chemickych latek,
véetné, ale ne jen téch, které jsou karcinogenni,
mutagenni, toxické pro reprodukci, nebo perzistentni a
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d) The organisation takes into consideration factors such as
intended use, expected product lifetime, durability, reuse,
recyclability or beneficial disposal of the product in its
development. Energy performance improvement opportunities
are considered in the design of energy consuming processes.
The Life Cycle Analysis of the product is considered when
designing a new product or improving an existing product. The
organisation makes its commitment publicly visible.

bioakumulativni. Zavadi se dalsi sniZeni rizika pro
kazdého identifikovaného uZivatele nebo kontaktni
skupinu.

d) Organizace bere v Uvahu takové faktory, jakymi je
zamyslené pouZiti, oCekdvana Zivotnost produktu,
trvanlivost, opétovné pouziti, moznost recyklace nebo
prospésné vyuziti produktu pfi jeho vyvoji. Pfi navrhovani
procesl spotfeby energie se zvaZuji mozZnosti zlepSeni
energetické naroc¢nosti. Pti navrhovani nového nebo
zlepSovani stavajiciho produktu se zohledriuje analyza
Zivotniho cyklu tohoto produktu. Organizace se viditelné
hlasi k pInéni svych zavazkd.

Prioritisation of products

Stanovovani priorit produkt(

Q3.2

Does the organisation have a process in place to evaluate
and prioritise their products for risk characterisation and
risk management?

a)The organisation has a process in place using simple
criteria to prioritise chemicals that should be focused on
first in a consistent manner.

Q3.2

M3 organizace k dispozici proces hodnoceni a stanoveni
priorit svych produktl pro charakterizaci rizik a fizenf rizik?

a) Organizace ma zavedeny proces, ktery pouZziva
jednoduchd kritéria pro uprednostnéni chemikalii, na které
by se mél primarné zaméfrit dlslednym zplsobem.
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b)The process is applied using elaborated criteria to
prioritise products for each family of products (criteria
based on new information, use and exposure patterns in
the context of the hazard profile of a chemical). This
process is applicable to new and existing products. The
criteria for prioritisation are updated regularly.

c) Screening criteria tools for risk prioritisation are
continuously developped and improved: a process for an
up to date capture of new information enabling
prioritization decisions is put in place.

b) Tento proces se pouziva za pouziti vypracovanych kritérii
pro stanoveni priorit produktd pro kazdou skupinu vyrobku
(kritéria zaloZzenda na novych informacich, pouziti a vzorcich
expozice v souvislosti s profilem nebezpecnosti chemické
latky). Tento proces se vztahuje na nové a stavajici
produkty. Kritéria pro stanoveni priorit jsou pravidelné
aktualizovana.

d) Prioritisation methodology is communicated externally
and benchmarked.

c)Nastroje kritérii screeningu na stanoveni priorit rizik se
neustale vyvijeji a zlepsSuji: Je zaveden proces pro aktudlni
sbér novych informaci umozZnujicich rozhodovani o
stanoveni priorit.

d) Metodika stanoveni priorit je sdélovana externé a je
srovnavana.

Product information

Informace o produktu

Q3.3

Does the organisation have a system in place to track
applicability, changes and compliance to internal and
external requirements related to chemical safety
management?

a)The organisation has a process in place to review and
determine the applicability of regulations and
legislation in addition to Responsible Care related
requirements to which the organisation is subject.

The organisation has developed a Chemical Safety
Inventory listing the chemicals and mixtures used,
imported or manufactured.

Q3.3

Zavedla organizace systém pro sledovani pouzitelnosti,
zmén a dodrZovani internich a externich pozadavkd
souvisejicich s fizenim bezpecnosti chemickych latek?

a) V organizaci byl zaveden proces k pfezkoumani a urceni
pouzitelnosti nafizeni a legislativy spolu s pozadavky na
RC, kterym organizace podléhd. Organizace vyvinula
Seznam chemické bezpecnosti, ve kterém jsou uvedeny
chemické latky a smési, které pouziva, dovazi nebo vyrabi.
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b) The organisation has identified for each entry of the
inventory the applicable regulations and certifications
and the inventory is updated on a regular basis to
integrate changes in product specifications and
applicable requirements and is a key tool in the
identification and prioritization of critical chemicals
(Substances of Very High Concern, restricted
substances).

b) Organizace identifikovala pfislusné predpisy a
certifikace pro kazdou polozku seznamu a pravidelné je
aktualizuje s cilem zaclenit zmény. Tento seznam
predstavuje klicovy nastroj pro identifikaci prioritnich
chemickych latek (latky vzbuzujici velké obavy = SVHC
latky, omezené latky).

¢) The organisation has a process in place to
communicate along the supply chain and verify the
compliance of the products received from their
suppliers on a regular basis. The information on supply
chain compliance is readily accessible and a close
follow-up communication is ensured to confirm
compliance.

¢) V organizaci byl zaveden systém pro komunikaci v ramci
dodavatelského fetézce a pro pravidelnou kontrolu
souladu produkt( od dodavatell. Informace o dodrzovani
souladu v rdmci dodavatelského fetézce jsou snadno
pfistupné. Probiha nasledna komunikace s cilem potvrdit
dodrzovani pfislusnych predpisa.

d) The organisation anticipates regulatory
developments on the substances used in their products,
together with external partners. This process involves
receiving appropriate and on-time information about
changes in legislation.

Proactive communication with supply chain (restricted
substance management, substitution of hazardous
compounds) is ensured.

d) Organizace predpoklada vyvoj legislativy v souvislosti s
latkami pouzivanymi ve svych vyrobcich spolu s externimi
partnery. Tento proces zahrnuje pfijimani vhodnych a
v€asnych informaci o legislativnich zménach.

Organizace zajistuje proaktivni komunikaci s
dodavatelskym fetézcem (fizeni omezenych latek,
nahrada nebezpecnych sloucenin).

Q3.4

Does the organisation have a process in place to manage
the existing hazard information on its products?

Q3.4

Zavedla organizace systém na spravu existujicich informaci
o rizicich svych produkt(?

a)There is a process in place to gather available
information on product safety, health and environmental
hazard information.

a) V organizaci byl zaveden proces pro shromazdovani
dostupnych informaci o bezpecnosti produktd, jejich
rizicich pro zdravi a Zivotnim prostredi.

b) Existing information is structured in a documented
system which is regularly updated and readily available.

b) Existujici informace jsou uvedeny v dokumentaci, ktera
se pravidelné aktualizuje a je volné dostupna.
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c)Existing information is assessed for reliability and
summarised in a tracking system developed to trace any
information source and revision (including an indicator
on reliability).

d)The organisation makes available to third parties as
much as possible of its internal information to promote
data sharing, contributing for instance to limitation of
animal testing and the enrichment of databases for
predictive models.

c) Existujici informace se posuzuji z hlediska spolehlivosti a
jsou shrnuty v monitorovacim systému, ktery slouzi ke
sledovani jakéhokoliv zdroje informaci a revizi (véetné
ukazatele spolehlivosti).

d) Organizace se snaZi co nejvice zpristupnovat své interni
informace tretim stranam s cilem podpofit sdileni dat.
Tento postup prispiva napriklad k omezovani testl na
zvitatech a naplfiovani databazi pro prognostické modely.

Q3.5

Does the organisation have a process in place to manage
information on the use and exposure of its products?

Q3.5

Zavedla organizace proces Fizeni informaci o pouzivani a
expozici svych produktd?

a)The organisation has a process in place that documents
its own use and consumption of products, based on a use
descriptor system, including information on relevant
operational conditions (e.g. yearly volumes, duration of
exposure).

b) A process to identify deliberate misuse or inappropriate
use of the product is developed.

Existing information is structured in a documented system
and is regularly updated and communicated upstream.

Customer's end uses along the supply chain are requested.

Generic exposure scenarios are developed taking into
account realistic operational risk management measures.

a) V organizaci byl zaveden proces na dokumentaci
pouzivani a spotreby produkt(i na zakladé systému
deskriptor(i pouziti, a to véetné informaci o pfislusnych
provoznich podminkach (napf. ro¢ni objemy, trvani
expozice).

b) Organizace vyviji proces identifikace zamérného zneuziti
nebo nespravného pouzivani produktu.

Stavaijici informace jsou strukturovany v dokumentacnim
systému a pravidelné se aktualizuji a sdéluji.

VyZaduje se konecné pouzivani zakaznikem v rdmci
dodavatelského retézce.

Zpracovavaji se obecné modely expozice, které zohlednuji
realistické opatreni pro fizeni provoznich rizik.
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c) Reliable monitoring data for occupational exposure is
available for hazardous compounds where the likelihood of
exposure is high and where monitoring is mandatory
according to legislative requirements or according to the
permit.

Identified uses from downstream users and customers end
users are recorded and integrated in the documentation
system.

c) Pro nebezpecné smési s vysokou pravdépodobnosti
expozice a pfi povinném monitorovani na zadkladé
zakonnych pozadavk(i nebo na zakladé povoleni jsou k
dispozici spolehlivé Udaje z monitorovani expozice pfi praci.
Urcena poutZiti od dalSich uZivatel(l a koncovych zakaznikd
se zaznamenavaji a zaclenuji do dokumentacniho systému.

d) A dedicated process exists for distributors’ networks,
e.g. contract stipulating authorized uses.

A process is in place to pro-actively gather and maintain
information on use and exposure and its management of
change through the supply chain.

Sensitive information on uses (appropriate uses, deliberate
misuses) is identified, verified and acted upon.

d) Existuje specializovany proces pro distributorské sité,
napf. smlouva, ktera uvadi povolené pouZziti.

Organizace zavedla proces na proaktivni shromazdovani a
uchovavani informaci o pouziti a expozici a pfislusném fizeni
zmén v ramci dodavatelského fetézce.

Citlivé informace o poufZiti (vhodné poufziti, zamérné
zneuziti) jsou identifikovany a ovéruji se.

Q3.6

Does the organisation have a process in place for the
management of new information?

Q3.6

Zavedla organizace proces na spravu novych informaci?

a) There is a process in place to:

¢ identify data gaps in data requirements in reference to
existing and new legislation.

¢ establish and implement chemical testing plans to fill
gaps in information as appropriate and

¢ develop and maintain hazard information needed to
meet the minimum legal requirements.

Internal and/or external resources should be technically
capable of understanding hazard and potential exposure
information.

a) Organizace zavedla proces na:

¢ identifikaci nedostatecnych udajl v pozadavcich na udaje
s ohledem na stdvaijici a novou legislativu.

e stanoveni a provadéni plan( testovani chemickych latek za
ucelem dopliovani informaci dle potreby a

¢ vyvoj a Udrzbu informaci o nebezpeci, které se vyzaduji
pro splnéni minimalnich pravnich pozadavka.

Interni a / nebo externi zdroje by mély byt technicky
schopny porozumét informacim o nebezpecnosti a
potencialni expozici.

b)The organisation regularly monitors the availablility of
new hazard information applicable to its products
(literature, information on similar products for read-across

b) Organizace pravidelné monitoruje dostupnost novych
informaci o nebezpecnosti, které se vztahuji na jeji produkty
(literatura, informace o podobnych produktech pro Ucely
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purposes, data sharing with third parties) and has a
process in place to integrate new information on hazard
and exposure characterization of its products.

c) In addition to hazard information, the organisation
integrates available information on uses of / exposure to
its products, including but not limited to:

¢ New markets and uses where the nature of exposure
changes such as moving from industrial use to professional
or consumer uses,

¢ Anticipated applications and uses in geographic regions
other than those originally considered,

¢ Incidents of misuse

e Customer complaints

¢ Accidents and incidents

The information gathered above is evaluated. A root-cause
evaluation is carried out where appropriate. Lessons
learned from such evaluations are used to update the risk
characterisation.

analogického, sdileni dat s tfretimi stranami) a zavedla
proces zaclenovani novych informaci o charakterizaci
nebezpecnosti a expozice svych produktd.

d) The review and approval systems take also into account
any changes throughout the product life cycle, e.g. changes
in the manufacturing process, packaging, distribution or
new markets/uses and guarantees communication to
relevant stakeholders.

c) Kromé informaci o nebezpecnosti organizace zacleriuje
dostupné informace o poutziti svych produkt nebo expozici
do svych produktl véetné, ale nejen:

¢ novych trhi a pouZiti na mistech, kde se méni povaha
expozice, jako napriklad pfechod z pramyslového pouziti na
profesiondlni nebo spotrebitelské pouziti,

» predpokladanych aplikacich a pouziti v regionech, které se
plGvodné nezvaZovaly,

e pripadl zneuZiti,

e stiznosti zakaznika,

¢ nehod a incidentd.

Takové shromazdéné informace se nasledné vyhodnocuiji. V
pfipadé potieby se vyhodnocuje zakladni pfic¢ina. Nabyté
poznatky se nasledné poufziji pti aktualizaci charakterizace
rizik.

d) Revizni a schvalovaci systémy zohlednuji zaroven vsechny
zmény béhem Zivotniho cyklu produktu, napt. zmény ve
vyrobnim procesu, zmény baleni a distribuce, nové trhy ci
zmeény poutZiti a zaru€uji komunikaci s prislusnymi
zainteresovanymi stranami.

80|Page




Risk characterisation

Charakterizace rizik

|

Q3.7

Does the organisation have a process for risk
characterisation based on information collected?

Q3.7

Zavedla organizace proces charakterizace rizik na zakladé
shromazdénych informaci?

a)There is a process in place to characterise the
potential risks of their products using an iterative,
tiered process that considers prioritization results. Risks
are assessed and documented for prioritised products.

The risk characterisation process takes into account
corporate policies that consider risk and the end use of
products (e.g., medical applications policies, use of
product in production of consumer products, etc). This
procedure is updated on a regular basis to integrate the
latest guidance information.

a) Organizace zavedla proces charakterizace potencialnich
rizik svych produktli pomoci opakovaného a
odstupriovaného procesu, ktery zohledriuje vysledky
stanovovani priorit. Na zdkladé stanoveni téchto priorit se
pro dané produkty posuzuji a dokumentuiji rizika.

Proces charakterizace rizik zohledriuje podnikové zasady,
které zvazuji rizika a koneéné pouZziti produktl (napf. zasady
medicinskych aplikaci, pouZivani produktu pti vyrobé
spotrebnich vyrobk( atd.). Tento postup se pravidelné
aktualizuje s cilem zaclenit nejnovéjsi informace a poznatky.

b) The organisation regularly assesses the impact of
new information on hazard, use and exposure,
applicable regulations and certifications, new markets
or applications, events reported through the supply
chain, new testing technologies and emerging health or
environmental concerns.

New risks along the value-chain are captured by
vigilance practices.

A list of events to trigger safety management re-
evaluations is available (e.g., new application, new area
of sale, new product data, etc.). A review of existing risk
assessments is conducted when identified as necessary.

b) Organizace pravidelné posuzuje vliv novych informaci o
nebezpecnosti, pouZiti a expozici, platnych predpist a
osvédceni novych trhli nebo aplikaci, udalosti hlasenych v
ramci dodavatelského retézce, novych technologii testovani
a vznikajicich zdravotnich nebo environmentalnich
probléma.

Diky postupim zamérenym na bdélost se zachycuji nova
rizika v ramci hodnotového fetézce.

K dispozici je seznam udalosti, které vedou k pfehodnoceni
fizeni bezpecnosti (napt. nova aplikace, nova oblast
prodeje, nové Udaje o produktu atd.). V pfipadé potreby se
prezkoumavaji stavajici hodnoceni rizik.
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¢) The organisation continuously and pro-actively
improves the quality of the existing risk
characterisations.

The risk characterization is refined as much as possible
taking into account sensitive populations or misuse, and
is systematically conducted for all products used,
imported and manufactured, independently from the
volume.

The risk characterisation process covers the products’
life-cycle (cradle to grave).

c) Organizace nepfretrzité a proaktivné zlepsuje kvalitu
stdvajicich charakteristik rizik.

Charakterizace rizik se zdokonaluje s ohledem na citlivé
skupiny obyvatel nebo zneuzivani a systematicky se provadi
pro vSechny pouzivané, dovazené a vyrabéné produkty, a to
bez ohledu na jejich objem.

Proces charakterizace rizik pokryva cely Zivotni cyklus
vyrobkl (od zaéatku aZ po konec).

d) With the involvement of industry, government and
other committed stakeholders, the organisation
contributes to improve knowledge on risk
characterization of the use of chemicals/products. The
organisation is involved in the

¢ development and validation of new, alternative
methodologies to evaluate hazard and exposure and
characterise risk.

¢ minimisation of the use of animals in testing and the
development of alternative methods for animal testing.
* publication of Safety Summaries to a relevant scale
for the organisation (e.g. in accordance with the
expectations of the ICCA Global Product Strategy).

d) Organizace spolupracuje s priimyslem, vladou a dalSimi
zainteresovanymi stranami, ¢imz pfispiva ke zvySovani
znalosti o charakterizaci rizik pfi pouzivani chemickych latek
nebo produktl. Organizace je zapojena do

* rozvoje a ovérovani novych, alternativnich metodik
hodnoceni rizika a expozice a charakterizace rizik

e omezovani pouzivani zvifat pti testovani a vyvoje
alternativnich metod testd na zviratech,

¢ vyddvani bezpecnostnich souhrni v pfislusném rozsahu
(napfiklad v souladu s o¢ekdvanim globalni produktové
strategie ICCA).

Product risk management

Rizeni rizik produktu

Q3.8

Does the organisation have a process for risk
management based on information collected?

Q3.8

Zavedla organizace proces fizeni rizik na zakladé
shromazdénych informaci?

82 |Page




a)There is a process in place to ensure the use of
appropriate risk management measures based on
available information.

The organisation communicates to end users down the
supply chain the hazards of the products and the
prevention and protection measures to apply (safe
handling conditions, use and storage, disposal). Correct
labelling and appropriate packaging are ensured to
effectively communicate on the hazards.

a) Organizace zavedla proces zajistovani pouzivani
vhodnych opatreni k Fizeni rizik na zakladé dostupnych
informaci.

Organizace informuje koncové uzivatele o nebezpecnosti
produktll a poZzadovanych preventivnich a ochrannych
opatrenich (podminky bezpeéné manipulace, pouZivani a
skladovani, likvidace). Na u¢innou komunikaci o
nebezpedich slouzi spravné oznacovani a vhodné baleni.

b) There is a process in place to rethink the risk
management measures on use, storage and disposal of
chemicals when new information is available on
product hazard and risk characterisation.

b) Byl zaveden proces na prehodnocovani opatreni k fizeni
rizik pfi pouzivani, skladovani a likvidaci chemikalii v
pripadé, Ze jsou k dispozici nové informace o
nebezpecénosti produktu a charakterizaci rizik.

c) The organisation continuously improves risk
management recommendations on the use, transport
and storage conditions of its products, and
communicates on the recyclability (or safe disposal) of
the products. The organisation proactively seeks new
information to refine risk management measures, and
actively communicates with customers to collect and
process their feedback on the product. Measures are
adopted that prevent unsafe use of products through
improper handling or storage by the general population
/ consumers.

c¢) Organizace neustale zlepSuje doporuceni k fizeni rizik
ohledné podminek pouzivani, dopravy a skladovani svych
produktl a poskytuje informace o mozZnostech recyklace
(nebo bezpecné likvidace) produktd. Organizace aktivné
vyhleddva a ziskava nové informace s cilem zlepsSovat
opatteni tykajici se fizeni rizik a aktivné komunikuje se
zakazniky s cilem shromazdovat a zpracovat jejich zpétnou
vazbu ohledné produktl. Organizace pfijala opatfeni
zabranujici nebezpecnému pouzivani produktd v dlsledku
nespravné manipulace nebo skladovani Sirokou verejnosti
nebo spottebiteli.
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d)The organisation increases the transparency of
product stewardship information.

Appropriate risk characterization summaries with
appropriate risk management actions are made publicly
available (e.g. Safety data Sheets) .

Downstream customer education on chemical risks and
safe handling processes is in place, where appropriate,
e.g. through organised trainings and workshops.

Work jointly with others to produce information on a
group of chemicals and their uses.

d) Organizace zvysuje transparentnost informaci o spravé
produkt(.

Organizace zverejiuje prislusné souhrny charakterizace
rizik s prislusnymi opatifenimi k fizeni rizik (napf. V podobé
bezpecnostnich listh).

V pfipadé potieby se zajistuje vzdélavani koncovych
zakaznikl o chemickych rizicich a procesech bezpecné
manipulace, napf. prostfednictvim organizovanych Skoleni
a workshop.

Q3.9

Does the organisation have an efficient process to track
its products after delivery and implement corrective
measures?

Q3.9

Zavedla organizace ucinny proces sledovani svych
produktl po doddni a provadéni napravnych opatreni?

a) A procedure is implemented to ensure controlled
conditions and meet the requirements for products and
services to be offered to customers. The organisation has
installed an identification system of outputs, of their
status with respect to monitoring and measurement
requirements, ensure their unique identification for
traceability purposes and their preservation during
production and service provision to ensure conformity.

a) Organizace zavedla postup pro zajistovani
kontrolovanych podminek a splnéni pozadavki na
produkty a sluzby nabizené zdkaznik(im. Organizace zfidila
identifikacni systém vystupdq, jejich stavu s ohledem na
pozadavky na monitorovani a méreni, zajistovani jejich
jednoznacné identifikace pro ucely sledovatelnosti a jejich
uchovavani béhem vyroby a poskytovani sluzeb s cilem
zajistit soulad s ptislusnymi pfedpisy a nafizenimi.

b)The organisation ensures that outputs that do not
conform to their requirements are identified and
controlled to prevent their unintended use or delivery,
and these measures are documented and subject to
follow-up and the implementation of corrective
measures.

b) Organizace dba na identifikaci a kontrolu vystup(,
které nespliuji prislusné pozadavky s cilem zabranit
jejich neimyslinému pouziti nebo dodani. Tato
opatfeni se dokumentuji a podléhaji sledovani a
provadéni ndpravnych opatteni.
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c)Processes are established and implemented to handle:
e inquiries and complaints from the customers

e incidents/accident

¢ recalls along the value chain.

Preventive and corrective measures are implemented in
the procedure to continuously improve the risk
management of the products.

d)A recall or withdrawal procedure is in place. A product
recall or withdrawal team is assembled and includes a
recall coordinator, senior management, sales, customer
services and any other relevant department.
Responsibilities are clearly defined in terms of decision
making, implementation of the emergency plan and
corrective actions. The procedure outlines the steps
needed to recall products suspected of affecting the
health or safety of the user/consumer. It includes the
following steps:

- Product evaluation: the complaints are gathered and
the recall coordinator evaluates the possibility of a recall.
All stakeholders (regulators, supply chain, internal
communication) are identified and appropriate actions
taken.

- Localization and identification of implicated products,

- Notification of affected parties in a timely manner,

- Product removal: Products returned are gathered,
segregated and handled in an area that is separated from
any other products, and prevented from reentering the
market before destruction, reconditioning or redirection.
Documentation on the quantities and identification of
products are established.

The effectiveness of the recall procedure must be
checked (notification to customers, appropriate action
taken).

c¢) Organizace zavedla a implementovala procesy pro
oblast:

e otdazek a stiznosti od zdkazniki

e incidentd nebo nehod

e odvolani produktl v ramci hodnotového fetézce.

V ramci tohoto postupu se stanovi preventivni a ndpravna
opatreni s cilem neustale zlepSovat fizeni rizik produkta.

d) Organizace zavedla postup pfi odvolavani nebo stazeni
produktll z trhu. V takovém pripadé se sestavuje prislusny
tym, ktery zahrnuje koordinatora, vyssi management,
oddéleni prodeje, zakaznické sluzby a jakékoliv jiné
oddéleni. Odpovédnosti jsou jasné stanoveny z hlediska
rozhodovani, implementace havarijniho planu a
napravnych opatreni. Postup objasrnuje kroky nutné k
odvolavani produktl v pfipadé podezieni, Ze ovliviuji
zdravi nebo bezpecnost uzivatell ¢i spotrebiteld. Takovy
postup by mél zahrnovat nasledujici kroky:

- Hodnoceni produktu: shromazduiji se stiznosti a
koordinator vyhodnoti moznost odvolavani produktu.
Vsechny zainteresované strany (regulacni organy,
dodavatelsky retézec, interni komunikace) byly
identifikovany a pfijali pfisluSna opatfeni.

- lokalizace a identifikace doty¢nych produktd,

- v€asné informovani dotéenych stran

- odstranéni produktu: Vracené produkty musi
shromazdovat, oddélovat a zpracovdvat na misté
oddéleném od jakychkoli jinych produktd. Pred svym
zni¢enim, opétovnym zpracovanim nebo pfesmérovanim
se nesmi opét dostat na trh. Doporucuje se zfidit
dokumentaci o mnozZstvich a identifikaci produkt(.
VyZaduje se provéreni ucinnosti postupu stazeni z trhu
(ozndmeni zakaznikam, pfrijeti vhodnych opatfeni).
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Value chain management

Rizeni hodnotového fetézce

|

Q3.10

Does the organisation communicate efficiently along the
supply chain on risk management measures applicable to
their products?

Q3.10

Poskytuje organizace efektivni komunikaci v ramci
dodavatelského fetézce ohledné opatieni k fizeni rizik,
které se vztahuji na jejich produkty?

a)The organisation has an up-to-date and complete set
of Safety Data Sheets (SDS) available for all hazardous
materials used or stored on-site (raw materials,
intermediates, products). Correct labelling is ensured
before commercialisation or shipment.

a) Organizace ma k dispozici aktualni a kompletni soubor
bezpecnostnich listl (BL) pro viechny nebezpecné
materialy, které se pouzivaji nebo skladuji na misté
(suroviny, meziprodukty, produkty). Pfed komercializaci
nebo odeslanim se zajistuje spravné oznaceni.

b) The organisation has a process in place to update its
SDSs on a regular basis in order to integrate new
information (internal or external) and its impact in terms
of risk management.

The organisation reviews the quality of SDSs received
from suppliers.

b) Organizace zavedla proces pravidelného aktualizovani
svych BL s cilem zaclenit nové informace (interni nebo
externi) a jejich vliv z hlediska fizeni rizik.

Organizace posuzuje kvalitu BL, které obdrzela od
dodavateld.

c)There is a process in place to monitor the distribution
of updated versions of SDSs to downstream users and
other interested parties. The organisation ensures the
good reception and understanding of their SDS and
proposes training to customers and distributors to
ensure safe the handling of products upon request.

c) Organizace zavedIla proces sledovani distribuce
aktualizovanych verzi BL naslednym uzivatellim a dalSim
zainteresovanym stranam. Organizace zajistuje pfijem a
spravné chapani svych BL a v pfipadé potieby navrhuje
Skoleni pro zakazniky a distributory s cilem zajistit
bezpecnou manipulaci s produkty.

d) SDSs are publicly available and adapted to the region
in which the product is used. The contact information for
a responsible person within the company who would be
available to answer questions about the company’s
chemicals is included. SDSs and labelling contains
information on the recyclability of product when
available.

d) BL jsou verejné dostupné a pfizplsobené regionu, ve
kterém se produkt pouZiva. Na BL se nachazeji i kontaktni
Udaje o odpovédné osobé v ramci spolecnosti, kterd
odpovida na pripadné otazky ohledné chemickych latek. BL
a oznaceni obsahuji informace o moZnosti recyklace
vyrobku, pokud jsou takové informace k dispozici.

8 |Page




CHAPTER 4 : Influencing Business Partners

KAPITOLA 4: PGsobeni na obchodni partnery

Responsible sourcing

Odpovédné ziskavani zdrojl

Q4.1 How is the organisation committed to responsible
sourcing?

a)The organisation complies with its regulatory
obligations, but has no clear commitment or formal
process regarding responsible sourcing.

b)A policy specifies the organisation's approach regarding
responsible sourcing and the organisation requires their
suppliers to acknowledge their policy and support the
Corporate Social Responsibility approach through their
collaboration.

c)The organisation has mapped the procurement risks and
takes the impact on the environment into account through
environmental criteria in the selection process for
purchased goods, equipment and services. When
procuring energy using products, equipment or services,
the organisation takes energy performance of the
expected lifetime as one of the criteria.

d) A budget is devoted to purchase equipment, goods and
services that are more respectful of the environment, and
priorities are set based on impact assessments.

Q4.1
Jak se organizace zavazala k odpovédnému ziskavani
zdroja?

a) Organizace dodrzZuje legislativni povinnosti, aviak nema
jasny zavazek ani nezfidila formalni proces tykajici se
odpovédného ziskavani zdroju.

b) Organizace stanovila zasady, které objasnuji jeji pFistup
k odpovédnému ziskavani zdroja a zaroven vyZzaduje, aby
jeji dodavatelé v ramci spoluprace tyto zdsady uznaly a
podpofily pristup k podnikové socialni odpovédnosti.

c¢) Organizace zmapovala rizika spojend s obstaravanim a
zohlednuje vliv na Zivotni prostfedi prostfednictvim
ekologickych kritérii v rdémci procesu vybéru zakoupeného
zbozi, vybaveni a sluZeb. Pfi ziskdvani energie za poufziti
produkt(, zatizeni nebo sluzeb bere organizace jako jedno
z kritérii energetickou naroc¢nost po dobu predpokladané
Zivotnosti.

d) Organizace vyclenila rozpocet na nakup vybaveni, zbozi
a sluzeb, které jsou Setrné k Zivotnimu prostredi. Na
zakladé posouzeni dopadi se stanovi prislusné priority.
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Value chain collaboration

Spoluprace v dodavatelském fetézci (obchodni partneri)

Q4.2

How is the organisation increasing value chain
collaboration?

Q4.2 Jak organizace zlepsuje spolupraci v dodavatelském
fetézci?

a)The organisation complies with its regulatory obligations,
but has no specific focus on this topic.

a) Organizace dodrzZuje své legislativni povinnosti, avsak
nema jasny zavazek v této oblasti.

b)The organisation grants preferred processes to trusted
business partners and captures their satisfaction to
maintain a good collaboration in time.

b) Organizace zajistuje prednostné sluzby pro
dlvéryhodné obchodni partnery a hodnoti jejich
spokojenost s cilem udrZeni dobré spolupréce v Case.

c)The organisation promotes middle-long terms contracts
to his main business partners to enable them to invest in
more efficient and responsible technologies.

c) Organizace poskytuje svym hlavnim byznys partnerdm
stfrednédobé kontrakty, aby byli schopni investovat do
efektivnich a Setrnych technologii.

d)R&D programmes & specific partnerships with business
partners across the value chain are in place to co-develop
innovative products and services.

d) Organizace se podili na R&D projektech a specifickych
partnerstvich v rdmci dodavatelského fetézce za ucelem
spole¢ného vyvoje novych produktd a sluzeb.

Business integrity

Obchodni integrita

Q4.3

How does the organisation express its commitment on
business ethics?

Q4.3 Jakym zpUsobem vyjadfuje organizace svij zavazek vici
podnikatelské etice?

a)The organisation complies with its regulatory obligations,
but has no specific commitment on this topic.

a) Organizace spliuje pfislusné zakonné pozadavky,
nepfrijala vSak zadné konkrétni zavazky.

b)The organisation has established a policy or code of
conduct on business ethics (including anti-competitive
practices and corruption) which is formally endorsed by
the highest level of business and/or the employees are
made aware of the behaviour to adopt in risky situations.

b) Organizace stanovila zasady nebo kodex chovani v
oblasti podnikatelské etiky (véetné postupl boje proti
nekalé soutézi a korupci), ktery je formalné schvalen
vrcholovym vedenim a/nebo informuje zaméstnance o
chovani v rizikovych situacich.
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c)The organisation has implemented processes to prevent
involvement or participation (in)to anti- trust/breach of
competition law rules situations and corruption (e.g. by
implementing a system for employees to signal
anonymously any situation presenting such risk).

c) Organizace zavedla procesy, které zabranuji angazovani
nebo spoluptsobeni v situacich nekalé soutéze a korupci
(napf. Zavedenim systému, ktery umoziiuje
zaméstnanclm anonymné upozoriovat na jakoukoliv
situaci predstavujici takové riziko).

d)The organisation has made its stakeholders aware of this
policy and allows them access to the system to signal any
situations presenting such risk.

d) Organizace seznamila zainteresované strany o téchto
zasadach a umoznila jim pFistup k systému na
upozornovani na jakékoli situace predstavujici takové
riziko.

Labour rights Pracovni prava (Prava zaméstnanc()

Q4.4 How is the organisation considering social issues and Q4.4 Jakym zpUsobem tesi organizace socialni problematiku a
human rights in its collaborations with business partners? lidska prava v rdmci spoluprdce s obchodnimi partnery?
a)There is no focus on this topic. a) Timto tématem se nezabyva.
b)The organisation sets minimum requirements regarding b) Organizace stanovi minimalni pozadavky tykajici se
human rights in its specifications and selects business lidskych prav a na zakladé téchto kritérii vybira obchodni
partners based on these criteria. partnery.
c)The organisation has defined a process for the evaluation c) Organizace ustanovila proces posuzovani obchodnich
of business partners on these criteria. partnerd na zakladé téchto kritérii.
d)Business partners are regularly audited on their capacity d) Organizace pravidelné provéfuje schopnost obchodnich
to ensure respect for human and social rights. partner( zajistit dodrzovani lidskych a socialnich prav.

Q4.5 How is the organisation preventing child labour? Q4.5 Jakym zplsobem zabranuje organizace détské praci?
The organisation Organizace
1- has an age verification system in place; 1- zavedla systém ovérovani véku;

2- does not have children below the age of 15 or more 2- nezaméstnava déti mladsi 15 let (v zavislosti na
(please check local legislation). Apprentices, school or mistni legislativy). Jedinou vyjimku predstavuji ucni,
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education related internships are the only exception;

3- ensures that labour below 18 years does not interfere
with children’s schooling (sum of hours of transportation
to and from work and school, school attendance and
labour is less than 10 hours a day);

4- ensures labour of young workers is not mentally,
physically, socially or morally dangerous and harmful.

Skolni praxe nebo vzdéldvaci staze;

3- zaruduje, aby pracovni ndpln osob mladsich nez 18 let
neovliviiovala jejich skolni dochazku (doba stravena
dopravou do prace a skoly a z prace a Skoly, skolni
dochazkou a praci je méné nez 10 hodin denné );

4- zajistuje, ze pracovni napli mladych pracovnik( neni
dusevné, fyzicky, spole¢ensky ani moralné
nebezpecnd a Skodliva.

a)None of the four

a) Zadna ze Etyf

b)One or two of the four

b) Jeden nebo dva ze ¢tyr

c)Three of the four

c) Trize Ctyr

d)All of these

d) vsechny Ctyfi

Logistic partners

LogistiCti partnefi

Q4.6

How does the organisation ensure that logistic partners are
complying with the organisation's requirements?

Q4.6

Jakym zplsobem zabezpecuje organizace splnéni svych
pozadavk ze strany logistickych partnerd?

a)The organisation has no clear requirements towards
their logistic partners.

a) Organizace nevymezila viici svym logistickym
partnerlim zZadné jasné pozadavky.

b)The organisation has set minimum requirements
regarding Health, Safety, Environment, Energy &
Sustainability in the specifications for the organisation's
logistics providers.

b) Organizace zavedla pro své dodavatele logistickych
sluzeb minimalni poZadavky na HSE&S.

c) Organizace ustanovila proces hodnoceni svych
logistickych partnert na zakladé dodrzovani pozadavk
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c)The organisation has defined a process for the evaluation
of its logistic partners on their compliance with the
organisation's requirements.

organizace.

d)The organisation's logistic partners are regularly audited
on their capacity to ensure compliance with the
organisation's requirements (incl. energy efficiency and
Greenhouse Gas (GHG) emissions).

d) Organizace pravidelné provétuje schopnost svych
logistickych partnert dodrZovat pozadavky organizace
(vCetné energetické ucinnosti a emisi sklenikovych plyn().

Downstream users

Nasledni uzZivatelé

Q4.7 How is the organisation protecting and safeguarding
downstream users’ or external providers’ property and
data provided for use or incorporation into the products
and services?

Q4.7 Jakym zpUsobem organizace chrani a zabezpecuje
majetek a Udaje naslednych uZivatell nebo externich
poskytovatelU, které se pouzivaji nebo zaclenuji do
produktll a sluzeb?

a)The organisation respects the local and international
legislation on data protection (protection, consent, right to
delete) and property, but has no specific process in place
for this topic.

a) Organizace postupuje v souladu s mistni a mezinarodni
legislativou o ochrané tdaji (ochrana, souhlas, pravo na
odstranéni) a majetku, avsak pro dané téma nezavedla
zadny konkrétni proces.

b)When property or data of a downstream user or external
provider is lost, damaged or otherwise found to be
unsuitable for use, the organisation reports this to the
downstream user or external provider and retains
documented information on what has occurred.

c)The organisation has established internal rules for
managing data and property ensuring their privacy (e.g.
not keeping any data longer than needed).

b) V pfipadé, Ze se majetek nebo Udaje nasledného
uzivatele nebo externiho poskytovatele ztrati, poskodi
nebo se jinak zjisti, Ze jsou nevhodné k pouziti, organizace
o tom informuje nasledného uZivatele nebo externiho
poskytovatele a uchovava zdokumentované informace o
tom, co se stalo.

c) Organizace zavedla interni pravidla pro spravu dat a
majetku, které zajistuji jejich utajeni (napt. Zadné Gdaje se
neuchovavaji déle, nez je potfeba).
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d)The organisation has established a regular dialogue with
its downstream users and external providers to inform
them of the situation and on the processes applied to
ensure the best protection of their data and property.

d) Organizace navazala pravidelny dialog se svymi
naslednymi uZivateli a externimi poskytovateli s cilem
informovat je o situaci a procesech pro zajisténi té
nejvhodnéjsi ochrany jejich udajl a majetku.

Q4.8

What does the dialogue with downstream users include?

a)Providing information relating to products and services.

Q4.8

Co zahrnuje dialog s naslednymi uzivateli?

b)Providing information relating to products and services,
handling enquiries, contracts or orders, including changes.

a) Poskytovani informaci o produktech a sluzbach.

c)Providing information relating to products and services,
handling enquiries, contracts or orders, including changes,
obtaining customer feedback relating to products and
services, including downstream users' complaints.

b) Poskytovani informaci o produktech a sluzbach,
vyfizovani poptdvek, smluv nebo objednavek véetné zmén.

d)Providing information relating to products and services,
handling enquiries, contracts or orders, including changes,
obtaining customer feedback relating to products and
services, including downstream users' complaints and
establishing specific requirements for contingency actions,
when relevant.

c¢) Poskytovani informaci o produktech a sluzbach,
vyfizovani poptdvek, smluv nebo objednavek véetné zmén,
ziskavani zpétné odezvy od zakaznik(i ohledné produktl a
sluZeb, a to véetné stiznosti naslednych uZivatel(.

d) Poskytovani informaci o produktech a sluzbach,
vyfizovani poptavek, smluv nebo objednavek véetné zmén,
ziskavani zpétné odezvy od zakaznik(i ohledné produktl a
sluZeb véetné stiznosti naslednych uZivatelll a v pfipadé
potieby stanoveni zvlastnich pozadavkl na mimoradna
opatreni.
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CHAPTER 5: Engaging Stakeholders

KAPITOLA 5: Zapojeni zainteresovanych stran

Q5.1 How is the organisation involving its external stakeholders

and meeting their expectations?

Q5.1

Jakym zpUsobem zapojuje organizace své externi zainteresované strany a
napliuje jejich oc¢ekavani?

a)The organisation assesses its compliance obligations,
but has no formal process to identify its external
stakeholders.

a) Organizace posuzuje své povinnosti tykajici se dodrzovani pfislusnych
nafizeni a predpis(, avsak nezavedla formalni proces identifikace svych
externich zainteresovanych stran.

b) The organisation has identified the relevant interested
parties, and determined their needs and expectations.

b) Organizace identifikovala pfislusné zainteresované strany a stanovila
jejich potreby a ocekdavani.

c)The organisation has assessed its stakeholders'
perspectives and takes them into consideration. Based on
their influence, the organisation has prioritised the
different stakeholders (mapping).

c) Organizace posoudila hlediska svych zainteresovanych stran a bere je v
Uvahu. Na zakladé jejich vlivu organizace upfednostnila rizné
zainteresované strany (mapovani).

d)The organisation has validated the needs and
expectations of the priority stakeholders with the
stakeholders themselves, and uses the stakeholders'
perspectives during management reviews.

d) Organizace ovéfila potfeby a ocekavani prioritnich zainteresovanych
stran ve spolupraci s nimi a zacleriuje hlediska zainteresovanych stran do
prezkoumani vedenim.

External dialogue and transparency

Externi dialog a transparentnost

Q5.2 How does the organisation engages in dialogue with the
public, the authorities and other interested parties including
local communities and customers in relation to the Health,
Safety, Environment, Energy & Sustainability performance

of their activities, products and services?

Q5.2

Jakym zplsobem vede organizace dialog s vefejnosti, Urady a
dalsimi zainteresovanymi stranami, v€éetné mistnich komunit a
zadkaznik( v souvislosti s HSE&S v ramci jejich ¢innosti, produktl a
sluzeb?
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a)The organisation conducts dialogue in exceptional
circumstances or in reaction to complaints.

a) Organizace vede dialog za vyjimecnych okolnosti nebo v reakci
na stiznosti.

b)The organisation informs and communicates with their
key stakeholders about its activities.

c)The organisation has formally defined relevant channels
for dialogue with their key stakeholders and consults these
channels periodically.

b) Organizace informuje a komunikuje s klicovymi
zainteresovanymi stranami o svych aktivitach.

d)The organisation systematically consults and directly
engages its stakeholders into its activities through the
development of common projects or partnerships.

c) Organizace formalné ztidila pfislusné kanaly pro dialog se svymi
klicovymi zainteresovanymi stranami a pravidelné je vyuZiva.

d) Organizace systematicky konzultuje a pfimo zapojuje své
zainteresované strany do svych aktivit prostfednictvim rozvoje
spolecnych projektli nebo partnerstvi.

Q5.3

How does the organisation disclose information
concerning Health, Safety, Environment, Energy &
Sustainability?

Q5.3

Jakym zpUsobem zvefejnuje organizace informace tykajici se
HSE&S?

a)Information regarding Health, Safety,
Environment, Energy & Sustainability is not
disclosed unless on specific demands.

a) Informace tykajici se HSE&S se nezverejnuji; vyjimkou jsou
konkrétni pozadavky.

b)Performance evaluation results of the
organisation are disclosed publicly.

b) Vysledky hodnoceni vykonnosti organizace se zverejnuiji.

c)Performance evaluation results of the
organisation are reviewed annually by a third party
before public disclosure.

c) Vysledky hodnoceni vykonnosti organizace jsou pred
zverejnénim kazdorocné posouzeny nezavislou treti stranou.

d)The organisation is proactive in sharing their
performance evaluation results with relevant
stakeholders, e.g. the organisation's management
notifies civil administration and other state
authorities or the local community about the
results achieved.

d) Organizace je proaktivni a sdili vysledky hodnoceni své
vykonnosti s pfisluSnymi zainteresovanymi stranami, napf. vedeni
organizace seznamuje Ufady verejné spravy a jiné statni organy
nebo mistni komunity o dosazenych vysledcich.
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Local communities

|

Mistni komunity

Q5.4 How is the organisation supporting local communities?

a)The organisation meets its applicable legal requirements.

Q5.4 Jakym zpUsobem podporuje organizace mistni komunity?

b)The organisation reacts to the specific demands of local
communities. There is dialogue with local representatives
and the organisation respects the well-being of neighbours.

a) Organizace spliuje pfislusné zakonné pozadavky.

¢)The organisation supports local projects and actions (e.g.
the participation of employees in local projects during
working time, in local schools for lessons and information
on different jobs,e tc.), to contribute to local development.

b) Organizace reaguje na konkrétni pozadavky mistnich
komunit. Organizace vede dialog s mistnimi zastupci a bere
ohled na blaho sousedd.

d)The organisation contributes to the local community,
through participation in various groups, communication
means methods, public administration, organisations of
companies and representatives of employees, ecological
groups, professionals, neighbouring companies, neighbours
associations, etc. The organisation interacts through and has
a budget in place for the development of common projects,
actions or partnerships according to the demands of the
community.

c) Organizace podporuje mistni projekty a ¢innosti (napt. Ucast
zaméstnanc( na mistnich projektech béhem pracovni doby, v
mistnich Skolach béhem vyuéovani a informace o rliznych
pracovnich nabidkach atd.) s cilem pfispét k mistnimu rozvoji.

d) Organizace podporuje mistni komunitu Gcasti v riznych
skupinach, prostfednictvim komunikacnich prostredkd, verejné
spravy, organizaci firem a zastupcli zaméstnanct, ekologickych
skupin, odbornikd, sousednich firem, sousedskych sdruzeni a
podobné. Organizace spolupracuje a predvida rozpocet na
rozvoj spolecnych projekt(, ¢innosti nebo partnerstvi na zakladé
pozadavk( komunity.

Q5.5 | How is the organisation stimulating local employment and
education?

Q5.5 Jakym zpUsobem stimuluje organizace mistni zaméstnanost
a vzdélavani?

a)The organisation meets its applicable legal requirements.

a) Organizace spliuje pfislusné zakonné pozadavky.

95| Page




b)The organisation reacts to specific demands of local
schools and employment organisations. There is dialogue
with the local representatives.

b) Organizace reaguje na specifické poZzadavky mistnich kol
a pracovnich organizaci a vede dialog s mistnimi zastupci.

c)The organisation contributes to local employment and
support local schools: during recruitment, the organisation
considers local employment organisations including
reintegration platforms; the organisation welcomes interns
from local schools and participates in school activities.

c¢) Organizace prispiva k mistni zaméstnanosti a podporuje
mistni Skoly: v rdmci pracovniho naboru zapojuje mistni
pracovni organizace véetné platforem pro reintegraci
zaméstnanc(, organizace vita stazisty z mistnich skol a
Gcastni se skolnich aktivit.

d)The organisation has set up partnerships with local
employment organisations and educational programs with
local schools and the scientific community (e.g. collaboration
with universities, scholarships, research, etc.)...

d) Organizace navazala partnerstvi s mistnimi pracovnimi
organizacemi a spolupracuje na vzdélavacich programech s
mistnimi Skolami a védeckou komunitou (nap¥. Spoluprace s
univerzitami, granty, vyzkum atd.).
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CHAPTER 6: Contributing to Sustainability

KAPITOLA 6: Pfispivani k udrzitelnosti

Materiality assessment

Hodnoceni zavaznosti

Q6.1 | How is the organisation defining relevant issues and
materialities?

Q6.1

Jakym zplsobem definuje organizace vyznamné problémy a
zavaznost?

a)The organisation has not identified its most relevant
issues and materialities yet, but complies with its
regulatory obligations.

b)The organisation has identified its societal, economic
and environmental issues that present risks or
opportunities to the organisation, guided by existing
sector roadmaps

e.g. the sectoral roadmap of WBCSD :
https://www.wbcsd.org/Programs/People/Sustainable-
Development-Goals/SDG-Sector-
Roadmaps/Resources/SDG-Sector-Roadmaps.

a)

Organizace jesté neidentifikovala své nejvyznamnéjsi
problémy a zavaZnost, ale splfiuje své legislativni
povinnosti.

the Cefic charter
https://cefic.org/app/uploads/2019/01/Cefic-
Sustainability-Charter-TeamingUp-For-A-
SustainableEurope.pdf

and the ACC principles
https://www.americanchemistry.com/Sustainability/Princi

ples.html

b)

Organizace identifikovala vyznamné socialni,
ekonomické a environmentalni otazky predstavujici
rizika nebo pfilezitosti pro samotnou organizaci na
zakladé stavajicich sektorovych plant (napt. Sektorovy
plan WBCSD:
https://www.wbcsd.org/Programs/People/Sustainable-

Development-Goals/SDG-Sector-

Roadmaps/Resources/SDG-Sector-Roadmaps.

Charta CEFIC:
https://cefic.org/app/uploads/2019/01/Cefic-
Sustainability-Charter-TeamingUp-For-A-
SustainableEurope.pdf
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¢) The organisation has a full materiality assessment
process in place, taking into consideration the significance
to both the organisation and its external stakeholders.

d)The organisation reports the results of its materiality
assessments, following the guidelines of the Global
Reporting Initiative (GRI) or equivalent.

Zasady ACC:
https://www.americanchemistry.com/Sustainability/Pr

inciples.html

c¢) Organizace zavedla komplexni proces hodnoceni
vyznamnosti, ktery zohlednuje vyznam pro samotnou
organizaci i pro jeji externi zainteresované strany.

d) Organizace publikuje vysledky svych hodnoceni vyznamnosti
v souladu s pokyny mezinarodni organizace Global Reporting
Initiative (GRI) nebo jejich ekvivalentu.

Sustainable development

Udrzitelny rozvoj

Q6.2

How is the organisation planning to contribute to
sustainable development?

Q6.2

Jakym zpUsobem hodla organizace pftispivat k udrZitelnému
rozvoji?

a)The organisation complies with its regulatory
obligations, but has no engagement on sustainable
development.

b) The organisation has mapped its contributions to the
Sustainable Development Goals (SDGs).

a) Organizace spliuje pfislusné zakonné (pravni)
povinnosti, avsak nesoustredi se na udrzitelny rozvoj.

c)The organisation has identified impact opportunities
and planned actions for contribution according to the
Roadmap to the SDG's for the Chemical Sector.

b) Organizace zmapovala své pfispévky do programu Cil(i
udrziteIného rozvoje (SDGs).

c) Organizace identifikovala pfileZitosti vlivu a planované
prispévky ve smyslu planu pro SDG pro chemicky primysl.
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d)The organisation has fully integrated sustainability into
its business strategy.

d) Organizace zcela zaclenila principy udrZitelnosti do své
obchodni strategie.

Communication

Komunikace

|

Q6.3

How is the organisation engaging on sustainability with
stakeholders?

Q6.3

Jakym zplisobem komunikuje organizace zainteresovanych stran
na téma udrzitelnosti?

a)The organisation complies with its regulatory
obligations, but has no engagement on sustainability
topics.

a) Organizace spliuje prislusné zakonné poZzadavky, nijak vsak v
ramci daného tématu nekomunikuje.

b)The organisation engages internally about sustainability
topics in a simple, direct and precise manner.

b) Organizace vede jednoduchou, pfimou a vécnou interni
komunikaci na téma udrzitelnosti.

c)The organisation engages externally on an ad hoc basis
about sustainability topics with customers, work partners
and the community.

c) Organizace vede ad hoc externi komunikaci na téma
udrzitelnosti se zdkazniky, pracovnimi partnery a komunitou.

d)The organisation engages both internally and externally
about sustainability topics. The organisation publishes a
full sustainability report annually on all material issues,
which references the GRI’s Sustainability Reporting
Guidelines
(https://www?2.globalreporting.org/standards/g4/Pages/d

efault.aspx) or equivalent.

d) Organizace vede interni i externi komunikaci na téma
udrZitelnosti. Organizace kazdoroc¢né publikuje Uplnou zpravu o
udrZitelnosti ve vSech vyznamnych otazkach v souladu s pokyny
mezinarodni organizace Global Reporting Initiative (GRI)
(https://www2.globalreporting.org/standards/g4/Pages/default.

aspx) nebo jejich ekvivalentu.

Sustainable Portfolio

Udrzitelné portfolio

|

|
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Q6.4

Does the organisation have a process in place to design
products with improved sustainability outcomes?

a)Sustainability considerations are not taken on board
systematically when designing products.

Q6.4

Ma organizace zavedeny proces navrhovani vyrobk( s lepSimi
vysledky udrZitelnosti?

b)The organisation has agreed a common understanding of
what “sustainability” means within product portfolios,
identified critical stakeholder concerns and key decision
points in the elaboration of the product.

a) Pfi navrhovani vyrobkl nejsou systematicky zohledriovany
Uvahy o udrzitelnosti.

c) The organisation has set-up a process to assess the
sustainability of their portfolio: objectives, scope,
processes and assessment segments are defined. Market
signals are captured.

b) Organizace se dohodla na spole¢ném chapani toho, co
znamena ,,udrzitelnost” v rdmci produktovych portfolii,
identifikovala kritické zajmy zainteresovanych stran a klicové
body rozhodovani pfi zpracovani produktu.

¢) Organizace zavedla proces hodnoceni udrzitelnosti
svého portfolia: definuiji cile, rozsah, procesy a
segmenty hodnoceni. Signaly trhu jsou zachyceny.

d)The organisation implements, monitors and reports on
the Sustainability Performance Assessment system to the
public, customers and other relevant stakeholders.

d) Organizace implementuje, monitoruje a poddva zpravy o
systému hodnoceni udrZitelnosti pro vefejnost, zakazniky a
dalsi relevantni zainteresované strany.

Resource efficiency / circular economy

Efektivnost zdrojli / obéhové hospodarstvi

Q6.5

How is the organisation improving resource efficiency in its
production processes?

Q6.5

Jakym zplsobem zvysuje organizace efektivnost zdroji ve
svych vyrobnich procesech?

a)The organisation complies with its regulatory obligations
concerning monitoring, but has no specific focus on
improving the resource efficiency in its production
processes.

a) Organizace spliuje pfislusné zakonné povinnosti tykajici
se monitoringu, avsak zvlast se nezabyva zvySovanim
uéinnosti zdroja ve svych vyrobnich procesech.

b)The organisation has put in place a system to measure
resource efficiency in its production processes.

b) Organizace zavedla systém pro méreni efektivity zdroju
ve svych vyrobnich procesech.
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¢) The organisation has a process in place to improve the
resource efficiency in its production process.

This process is designed and reviewed with a view of
favouring secondary raw materials from recycling, and re-
use through the implementation of criteria on these
aspects in the purchasing selection, as an alternative to
non-renewable raw materials.

The effectiveness of this process is evaluated periodically.

c¢) Organizace ma zavedeny proces pro zlepseni efektivnosti
zdrojl ve svém vyrobnim procesu.

Tento proces je navrien a pfezkouman s ohledem na
uprednostniovani recyklovatelnych surovin (materiald) a
opétovné pouziti prostfednictvim implementace kritérii
tykajicich se téchto aspekt( pti vybéru nakupu, jako
alternativu k neobnovitelnym surovinam.

Ucinnost tohoto procesu je pravidelné vyhodnocovana.

d) The organisation has set up partnerships to improve the
resource efficiency in its production processes, and shares
best practices with business partners. The organisation
engages in industrial symbiosis. This includes co-creation
where intense collaboration with third companies
guarantees the supply of suitable secondary materials to
be used as raw material.

d)Organizace navazala partnerstvi na zvySovani efektivnosti
zdroju ve svych vyrobnich procesech a se svymi obchodnimi
partnery sdili osvédcené postupy. Organizace se zapojuje do
prdmyslové symbidzy. To zahrnuje spole¢nou tvorbu, v
jejimz ramci intenzivni spoluprace s tfetimi stranami
zarucuje doddvku vhodnych druhotnych surovin.

Q6.6

How is the organisation stimulating the circular economy
through its products?

a)The organisation complies with its regulatory
obligations concerning monitoring, but has no specific
focus on circularity.

Q6.6

prostifednictvim svych produktd?

b)The organisation has researched and identified the
recyclability and durability of its products, and initiated
plans to improve the product design process towards
these aspects.

a) Organizace spliiuje pfislusné zakonné povinnosti tykajici
se monitoringu, ovsem nesoustiedi se na aspekt cirkularity
(obéhu).

c¢) Products and business processes are designed and
reviewed taking into consideration the recyclability and
durability of the organisation's products.

The products of the organisation are designed for easier
recycling and to minimise the amount of waste
produced.

b) Organizace prozkoumala a identifikovala moznost
recyklace a trvanlivost svych produkti a zavedla plany na
zlepSeni procesu navrhovani produkt(, které tyto aspekty
zohlednuiji.

c) Vyrobky a obchodni procesy jsou koncipovany a
prehodnocuji se s ohledem na moZnost recyklace a
trvanlivost produktd organizace.

Vyrobky organizace jsou navrzeny za Ucelem snadnéjsi
recyklace a minimalizace mnozZstvi vyrobeného odpadu.
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d) The organisation works with the value chain to
improve circular solutions for their products.
Furthermore, the organisation shares best practices with
business partners.

d) Organizace pracuje s hodnotovym fetézcem s cilem zlepsit
cirkulaéni reseni pro své produkty. Kromé toho organizace
sdili osvédéené postupy se svymi obchodnimi partnery.

Q6.7 How is the organisation driving innovation for Q6.7 Jakym zpUsobem podporuje organizace inovace pfi vyvoji
developping products and solutions, which are in line produktll a feseni, které odpovidaji vyzvam udrzitelnosti?
with the sustainability challenges?

a) Innovation investments are focusing on the a) Investice do inovaci se soustfeduji na poZadované

improvements reguired to meet applicable legal zlepsSeni s cilem splnit pFislusné zdkonné pozadavky.

requirements.

b)The criteria relating to improving social or b) Pfi hodnoceni projektl inovace se berou v Gvahu

environmental impacts are also taken into account for kritéria tykajici se zlepSovani socidlnich nebo

assessing innovation projects. environmentalnich vliva.

c)Innovation projects are assessed on sustainability c) Projekty inovace se posuzuji na zakladé kritérii

criteria; combining environmental, economical and social udrZitelnosti, které sdruzuji environmentalni, ekonomické

considerations. a socialni aspekty.

d) The organisation has a strategy and a timeline in place. d) Organizace ma zavedenou strategii a harmonogram.
Q6.8 How is the organisation stimulating innovation panels Q6.8 Jakym zpUsobem stimuluje organizace inovaci a spolupraci?

and collaborations?

a)The organisation complies with its regulatory
obligations, but has no focus on these topics.

a) Organizace splnuje pfislusné zakonné pozadavky, timto
tématem se vsak zvlast nezabyva.

b)The organisation is not active in innovation
partnerships with peers or other actors, but follows the
results of existing innovation panels and collaborations.

c)The organisation participates in collaborative
interactions on innovation with industrial or academical

b) Organizace se aktivné nezapojuje do partnerstvi v oblasti
inovaci, avSak sleduje vysledky stavajicich spolupraci a
partnerstvi.
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actors.

d)The organisation has innovation programmes with
industrial or academical actors in which they share
means (materials, budgets, resources, etc.).

c) Organizace se podili na spolupraci v oblasti inovaci s
pramyslovymi partnery nebo akademickou obci.

d) Organizace se zapojuje do program( inovace s
pramyslovymi partnery nebo akademickymi obcemi se
spole¢nymi sdilenymi prostfedky (material, rozpocet, zdroje
atd.).

Q6.9 How is the organisation promoting sustainable Q6.9 Jakym zpUsobem podporuje organizace udrzitelné zpUsoby
consumption modes? spotfeby?
a)The organisation complies with its regulatory a) Organizace spliuje pfislusné zakonné pozadavky, timto
obligations, but has no focus on these topics. tématem se vsak zvlast nezabyva.
b)The organisation knows the impact of its c) Organizace zna dopad svych vyrobnich operaci a
manufacturing operations, and informs its costumers. informuje zakazniky.
c)The organisation collaborates with peers and partners : : :
in the chemical industry to support sustainable c) Organizace spolupracuje s partnery v chemickém
consumption modes. pramyslu s cilem podporovat udrzitelné zplsoby spotieby.
d) The organisation engages with its stakeholders to d) Organizace zapojuje své zainteresované strany do
promote more sustainable consumption (guides, white podpory udrZitelné spotreby (navody, bila kniha, diskuse
papers, debates, etc.). atd.)

Water use Pouzivani vody
Q6.10 How does the organisation control and optimise water Q6.10 Jakym zpUsobem organizace kontroluje a optimalizuje

consumption?

spotfebu vody?

a)The organisation complies with its regulatory
obligations concerning monitoring (only on
consumption).

a) Organizace spliuje pfislusné zakonné povinnosti tykajici
se monitoringu (pouze v oblasti spotreby).
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b)The organisation has set up a water reduction program
and reports the results of this plan and its records on
water consumption.

b) Organizace zfidila program na omezovani spotfeby
vody, informuje o vysledcich tohoto planu a o zaznamech
o spotrebé vody.

c)The organisation has planned specific actions to reduce
its water consumption, based on key issues identified
through monitoring.

c¢) Organizace planuje konkrétni opatieni ke snizeni
spotreby vody na zakladé kli¢ovych problému
identifikovanych prostfednictvim monitoringu.

d)The organisation applies water stewardship principles
(such as the European Water Stewardship (EWS) or
similar). It takes the local water sensitivity and scarcity
into account. It regularly invests in more water-efficient
technologies and provides for the infiltration of rainwater
from the site (roofs, roads) to the ground to participate

in the recharge of groundwater.

d) Organizace uplatniuje principy vodniho hospodarstvi
(napf. Principy Evropského vodniho hospodarstvi (EWS)
nebo podobné). Zohledruje pfitom mistni citlivost a
zasoby vody. Pravidelné investuje do uUc¢innéjsich
vodohospodarskych technologii a podporuje vsakovani
destové vody z mist (stfechy, silnice) v zemi s cilem
spolupodilet se na obnové zasob podzemni vody.

Land use & biodiversity

Vyuzivani pidy a biodiverzita

Q6.11 How is the impact of the organisation on biodiversity and
ecosystem services managed?

Q6.11 Jakym zpUlsobem se fidi vliv organizace na biodiverzitu a
ekosystém?

a)The organisation has no specific focus on this topic
apart from to the applicable legislation.

a) Organizace spliiuje prislusné zdkonné pozadavky, timto
tématem se vsak zvlast nezabyva.

b)The organisation has identified the impact of the
organisation's production sites and products on
biodiversity and the specific sensitivities of the
surrounding area, and has put an action plan in place to
limit its impact (e.g. reduce paper use to prevent
deforestation, installation of green roofs, insect houses,
etc.).

b) Organizace identifikovala dopad svych vyrobnich mist a
produktl na biodiverzitu a specificky citlivé okolni
prostredi a zavedla akéni plan pro omezeni jejiho vlivu
(napf. snizenim spotteby papiru s cilem zamezeni zabranit
odlesnovani, instalaci tzv. zelenych stfech, obydli pro
hmyz atd.).
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c) The organisation has set indicators (human, financial
and organisational) in order to protect biodiversity (e.g.
the evolution of practices on the maintenance of green
spaces -type of weeding, frequency of mowing, species
planted that require little water, etc.-, equipment for the
protection of birdlife on structures at height, etc.), and
evaluates these indicators periodically.

c¢) Organizace vypracovala ukazatele (lidské, financni a
organizacni) na ochranu biodiverzity (napf. vyvoj postupl
udrzby zelenych ploch - typ plevele, frekvence seceni,
druh vysadby, ndroky na vodu a pod., zafizeni na ochranu
ptakd na vyskovych budovach atd.) a pravidelné je
vyhodnocuje.

d) The organisation partners with environmental
protection actors on possible actions to contribute to the
preservation of local biodiversity, and mobilizes its
employees to this commitment.

d) Organizace spolupracuje se subjekty zapojenymi do
ochrany Zivotniho prostiredi ohledné moznych
zpUsobl prispivani k zachovani mistni biodiverzity a k
podobnym krokdm vybizi i své zaméstnance.

Q6.12

How is the organisation considering its dependence on
ecosystem services?

Q6.12

Jakym zpUsobem posuzuje organizace svou zavislost na
ptirodnich zdrojich (ekosystémech)?

a)The organisation has no specific focus on this topic.

b)The organisation has identified actions to safeguard the
services rendered to its activities (e.g. dependence on
certain raw materials) by the ecosystems.

a) Organizace se timto tématem nijak zvlast nezabyva.

c)The organisation has implemented some specific actions
to safeguard the services rendered to its activities (e.g.
dependence on certain raw materials) by the ecosystems.

b) Organizace identifikovala opatfeni pro zajisténi sluzeb
poskytovanych ekosystémy pro svou ¢innost (napf. zavislost
na urcitych surovinach).

d)The organisation has put in place a structured approach
to safeguard the services provided by the surrounding
ecosystems (e.g. dependence on certain raw materials).
The organisation communicates externally about its results
and shares best practices.

c) Organizace zavedI|a urcitd konkrétni opatfeni na ochranu
sluZzeb poskytovanych ekosystémy pro svou ¢innost (napf.
zavislost na urcitych surovinach).

d) Organizace zavedla strukturovany pristup k ochrané
sluZzeb poskytovanych okolnimi ekosystémy (napf. zavislost
na urcitych surovinach). Organizace zverejniuje své vysledky
a sdili osvédcené postupy.

Climate and energy use

Klima a vyuzivani energie
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Q6.13 How is the organisation managing its energy performance?

Jakym zpUsobem fidi organizace svou spotiebu energie?

a) The organisation complies with its regulatory obligations a) Organizace spliuje prislusné zakonné povinnosti a provadi
and realises improvements where the return on zlepseni tam, kde je navratnost investic témér okamzitd (méné
investment is almost immediate (<2 years). nez 2 roky).

b) The organisation has defined and implemented an b) Organizace definovala a implementovala plan sbéru dat o energii
energy data collection plan appropriate to its size, its odpovidajici jeho velikosti, sloZitosti, zdrojim a méricim a
complexity, its resources and its measurement and monitorovacim zatizenim. Plan urcuje Udaje potfebné ke
monitoring equipment. The plan specifies the data sledovani klicovych charakteristik a uvadi, jakym zplisobem a s
necessary to monitor the key characteristics and states jakou frekvenci budou tyto udaje shromazdovany a uchovavany.
how and at what frequency the data shall be collected
and retained. c) Organizace urcila ukazatele energetické narocnosti (EnPl), které

c) The organization has determined energy performance jsou vhodné pro monitorovani jeji energetické vykonnosti a

indicators (EnPIs) that are appropriate for monitoring its
energy performance & enable the organization to
demonstrate energy performance improvement. Data
indicating that relevant variables significantly affect
energy performance, have been considered to establish
appropriate EnPI(s). EnPI value(s) are compared to their
respective energy baseline EnB(s). Based on this data,
the organisation has established improvement
objectives and energy targets. Furthermore, the
organisation invests in smart technologies (automatic
lighting, regulated heating, automated processes, energy
recovery systems, etc.).

umoznuji organizaci prokazat zlepseni energetické ucinnosti.
Udaje o tom, Ze relevantni proménné vyznamné ovliviuji
energeticky vykon, byly povazovany za vhodné pro stanoveni
vhodnych EnPl. Hodnoty EnPI jsou porovnany s jejich prislusnou
energetickou zédkladnou EnB (s). Na zakladé téchto udaju
organizace stanovila cile zlepsSeni a energetické cile. Organizace
dale investuje do inteligentnich technologii (automatické
osvétleni, regulované vytapéni, automatizované procesy,
systémy vyuziti energie atd.).
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d) The organisation conducts an energy review in which it d) Organizace analyzuje vyuZiti a spotifebu energie na zakladé méreni a
analyses energy use and consumption based on dalsich Udajq, identifikuje vyznamna vyuziti energie SEU (véetné
measurement and other data, identifies significant pfislusnych proménnych; soucasna energeticka narocnost; osoba (osoby)
energy uses SEU (including their relevant variables; ovliviujici tuto SEU), uréuje a uptrednostriuje prilezitosti pro zlepseni
current energy performance; person(s) affecting this energetické vykonnosti; a odhaduje budouci spotfebu energie a
SEU), determines and prioritize opportunities for spotiebu energie. U¢innost planu snizovani spotieby energie je
improving energy performance; and estimate future pravidelné vyhodnocovana a zlepSovdna prostfednictvim energetického
energy use(s) and energy consumption. The prezkumu.
effectiveness of the energy reduction plan is regularly
evaluated and improved through an energy review.

Q6.14 How is the organisation managing its Greenhouse gases Q6.14 Jakym zpUsobem fidi organizace emise sklenikovych plynt
(GHG) emissions (other than energy saving)? (kromé Uspor energie)?
a)The organisation complies with its regulatory a) Organizace spliuje pfislusné zdkonné povinnosti, avsak
obligations, but has no specific focus on its GHG zvlast se nezabyva emisemi sklenikovych plyn(.
emissions.
b)The organisation has identified its potential sources of b) Organizace identifikovala své potencialni zdroje obnovy
energy recovery and the possibilities for increasing the energie a moznosti zvySeni podilu obnovitelné energie.
share of renewable energy.
c)The organisation is exploiting its potential sources of c) Organizace vyuZiva své potencialni zdroje obnovitelné
renewable energy and has entered into a renewable energie a uzavrela s dodavatelem elektrické energie smlouvu
energy supply contract with its electricity supplier. o dodavkach energie z obnovitelnych zdroju.
d)The organisation has partnerships with geographically d) Organizace navazala partnerstvi s geograficky pribuznymi
related organisations to develop 'local synergies' (e.g. the organizacemi s cilem rozvijet "mistni synergie" (napfiklad
sale of surplus heat between two entities) and prodej zbytkového tepla mezi dvéma subjekty) a spolupraci.
collaborations are implemented.

Q6.15 What are the organisation's strategy to reduce GHG Q6.15 Jaka je strategie organizace na sniZzovani emisi sklenikovych

emissions?

a)The organisation has no specific focus on its GHG

plynt?
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emissions.

b)The organisation has performed a gap analysis to
identify the potential to reduce scope 1 & 2 emissions.

a)Organizace se zvlast nezabyva emisemi sklenikovych plyna.

c)The organisation has clear targets set, reviews progress
towards them, and takes actions to reduce scope 1 & 2
emissions.

b) Organizace provedla analyzu nedostatku s cilem
identifikovat potencidl snizovani emisi scope 1 & 2.

d)The organisation has clear targets set, reviews progress
towards them and makes compensations for their
remaining carbon footprint. In addition, the organisation
publishes information regarding its carbon footprint for
scope 3 every year.

c) Organizace stanovila jasné cile, hodnoti pokrok pfi jejich
dosahovani a podnika kroky ke snizeni emisi scope 1 & 2.

d)Organizace stanovila jasné cile, hodnoti pokrok pfi jejich
dosahovani a kompenzuje zbylou uhlikovou stopu. Organizace
navic kazdoroéné zverejnuje své vysledky tykajici se uhlikové
stopy (scope 3).

Q6.16 | How is the organisation preparing for climate change? Q6.16 Jakym zpUlsobem se organizace pfipravuje na klimatické
a)The organisation complies with its regulatory obligations, zmény?
but has no focus on this topic. a) Organizace spliuje ptislusné zakonné pozadavky,
b)The organisation is aware of the mid-long term potential timto tématem se vsak zvlast nezabyva.
impacts of climate change on its activities. b) Organizace si uvédomuje stfrednédobé potencidlni Gcinky
c)The organisation has identified the risks linked to climate klimatickych zmén na svou cinnost.
change for its activities and the potential measures to limit c) Organizace urcila rizika souvisejici s klimatickymi zménami
those risks. pro své ¢innosti a potenciadlné opatieni k omezeni téchto
d)The organisation invests in measures to improve its rizik.
resilience to climate change and evaluates their d) Organizace investuje do opatreni na zlepseni své odolnosti
effectiveness. vUci klimatickym zménam a hodnoti jejich ucinnost.

Q6.17 | How is the organisation ensuring equal opportunities for Q6.17 Jak organizace zajistuje rovné pfilezitosti pti ndboru a béhem

recruitment and throughout the careers of all?

kariéry vsech?

a) The company has not defined a specific
commitment to ensure equal opportunities,

however it is complying with regulatory obligations.

a) Spoleénost nedefinovala konkrétni zavazek k zajisténi
rovnych prileZitosti, ale plni legislativni povinnosti.

b) Organizace se zavazala (napf. podepsat chartu
osvédcenych postupl) k podpore rovnocennych pfileZitosti, a
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b) The organisation has made a commitment (e.g. ztidila specializované procesy pro jejich zajisténi.
signature of a good practice charter) in terms of
equal opportunities and has set up dedicated c) Organizace ma jasny akéni plan s kvantifikovanymi cili k
processes to ensure equal opportunities. zajisténi rovnych ptileZitosti a za¢lenila aspekty rozmanitosti
¢) The organisation has a clear action plan with do véech svych proces v oblasti lidskych zdrojc.
quantified objectives to ensure equal opportunities d) Organizace pravidelné vyhodnocuje vysledky a interné i
and has integrated diversity aspects into all of its externé je komunikuje.

HR processes.
d) The organisation evaluates the results regularly and
communicates them internally and externally.

GENERAL OUTCOME

Partial scores — Score — Minimum - Maximum

CHAPTER1 A Corporate Leadership Culture

CHAPTER 3  Strengthening Chemicals Management Systems

CHAPTER 4  Influencing Business Partners
CHAPTER 5 Engaging Stakeholders
CHAPTER 6  Contributing to Sustainability

Total Score
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A Corporate Leadership Culture

Contributing to Sustainability Distance to ta rget Safeguarding People
and the Envirorment

S

I——

Engaging Stakeholders Strenghtening Chemicals
Management Systems

Influencing Busine<s Partners

TIPS

These implementation tips are by no means intended to be prescriptive or
mandatory. They are of advisory nature to support signatories of the
Responsible Care Global Charter in their efforts to strengthen the
Responsible Care initiative.

Tip are structured according to chapters, scroll downwards to find the
other chapters.

Click to add a tip to the action plan.
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IMPLEMENTATION TIPS FROM THE
RESPONSIBLE CARE SELF-ASSESSMENT
TOOL

Qx.y refers to the question number, x = chapter, y = question number. You
will find the 4 implementation tips in gradual order. The first one
corresponding to the tip popping up when you give answer 1 in the tool,
the second when you respond with answer from maturity level 2 and so on.

(Translation needed from the warning below)

These implementation tips are by no means intended to be prescriptive or
mandatory. They are of advisory nature to support signatories of the
Responsible Care Global Charter in their efforts to strengthen the
Responsible Care initiative.

Chapter 1 - A corporate leadership culture

Q1.1A Establishing and implementing a policy is a good way to clearly inform
your employees what is expected from them on HSEE&S activity.

The policy can be a stand-alone document or integrated to quality or other
organisational policies. Senior management has a key role in formulating,
implementing and communicating the policy.

The policy considers:

- the organisation's mission, values and beliefs;

- continuous improvement;

- compliance with relevant HSEE&S laws and regulations;

- compliance with other HSEE&S criteria to which the organisation subscribes;
- communications with stakeholders;

- coordination with other organisational policies.

Keep your policy simple and understandable. Ask yourself what you are trying to
achieve and how you can best communicate within the organisation. Test
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simplicity and clarity by asking "Could our employees describe the intent of our
policy in maximum twenty words? Match the content of your policy with your
organisation's objectives and targets so that the policy reflects consistency with
those objectives and targets.

Commitment to compliance with laws and regulations is a given.

Before making a commitment to meet other HSEE&S-related requirements, the
organisation may wish to conduct an inventory to understand the extent of the
commitment.

Q1.1B It is advised to communicate the policy to employees and support them in
understanding it. Options for communicating your policy internally include posting
it at work sites, incorporating it into training classes and materials, and referring to
it at staff or all-hands meetings. Test awareness and understanding from time to
time by asking employees if they know where they can find a HSEE&S policy, what
it means to them, and how it affects their work.

It is advised to clearly states, in the policy, the organisation’s commitment to
continual Responsible Care improvement.

Q1.1C "Communicate the policy to your stakeholders as appropriate and make it
available to the public. Your stakeholders can include on-site contractors,
commercial partners, members of the community etc., as identified by the
organisation. Companies may want to consider maintaining a generic list of its
stakeholders and how it communicates the policy and other information to them.
The organisation may wish to periodically test awareness of the policy with these
stakeholders as part of its process to gauge its communications effectiveness.

The policy also needs to be available to the public. Some examples of how to
communicate it to the public is by posting the policy on the organisation website,
placing the policy on business cards, placing it in annual reports or other
publications...

Date the policy and include a signature of a senior management representative.
This will demonstrate senior management commitment to the policy

Conduct an inventory with management personnel to determine what they do to
show support for HSEE&S/Responsible Care (e.g. management involvement in
HSEE&S programs, speeches, goal setting activities...)
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Ql1.1D Test awareness and understanding from time to time by asking
employees if they know that there is a HSEE&S policy, what it means to them, and
how it affects their work.

The organisation may wish to periodically test awareness of the policy with their
stakeholders as part of its process to gauge its communications effectiveness.

The list of stakeholders should be reviewed and updated to reflect changing
circumstances.

Q1.2A Determine external and internal issues that are relevant to the
organisation’s purpose and that affect its ability to achieve the intended outcomes
of its management system. Various methodologies are available to perform the
identification of these issues. The PESTLE criteria, for example, gives a frame to
identify issues related to political (P), economical (E), social (S), technological (T),
legal (L) and environmental (E) context of the organisation. Such issues shall
include environmental conditions being affected by or capable of affecting the
organisation.

Q1.2B Think of which identified external and internal issues are risks and
opportunities for the organisation. Q1.2 Address the external and internal
issues proactively through setting up actions to cope with risks and opportunities.
For each action, define who is responsible to enable follow up and ensure the
actions are performed.

Q1.2C Top score, re-evaluate external and internal issues every year and follow-
up regularly on the progress made on the actions.

Q1.3A Let the management designate a department/employee responsible for
documenting EU regulations related to safety, health and environmental
protection, and the degree of their compliance with the applicable laws on
HSEE&S matters.

Q1.3B Get actively involved in the preparation of new legislations at
national/federal level.

Q1.3C CGet actively involved in the preparation of new legislations at European
level or work together with authority representatives in the impact assessment of
the on both industrial enterprises and the environment. Q1.3 It is recommended
to annually review the system and to decide upon what is still needed, what can
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be left out, where are new issues arising...

Ql.4A "As a first step, assign a central person with experience in HSEE&S to
work on the implementation of a HSEE&S management system, and ask him/her
to report to the highest level of management.

Be aware that the most effective employee involvement programs start by
involving employees during the implementation phase of the management system
(HSEE&S).

Q1.4B Assign a group of persons to work on the implementation of a HSEE&S
management system and ask them to report to the highest level of management.

Use clear, concise and specific language so that everyone will know what is
expected.

- Define responsibility at every level within the organisation.

- Assign responsibilities only to those who are assigned to implement, direct, and
control the actions within their area of responsibility.

- Measure employee performance on assigned responsibilities.

Be aware that the most effective employee involvement programs start by
involving employees during the implementation phase of the management system
(HSEE&S).

Q1.4C Conduct an inventory of your Responsible Care/HSEE&S programs to
determine existing employee involvement in their development, communication
and implementation. Build on existing success. Focus on strengthening areas
where employees may not have as much participation.

Involve employees in HSEE&S activities such as awareness programs toward the
community, etc.

Be aware that the most effective employee involvement programs start by
involving employees during the implementation phase of the management system
(HSEE&S).

Q1.4D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...
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Ql.5A Get the management board involved:
- Integrate HSEE&S into the strategic thinking of the management;

- Train the managers so that it becomes a reflex to take the HSEE&S matters
automatically into account;

- Translate the HSEE&S performance into other areas, e.g. corporate profits,
financial, customer benefits, etc.

- Keep communicating.

Long-term commitment, as evidenced by consistent application of organisation
HSEE&S, is essential to the success of programs. Inconsistent or lack of
management leadership will undermine the credibility of the employee on
HSEE&S policies. Employees will observe whether the management is truly
committed to the health and safety policy. If the management support is
perceived not sincere (for example, ignoring the established safety requirements),
the credibility of the management will erode. "

Q1.5B Communicate to the management board the potential positive impacts of
the HSEE&S management system on the organisation's business (i.e. brand image,
social acceptability of activities, differentiation from competition, operational
efficiency...).

Q1.5C The management board becomes an ambassador for the management
system (HSEE&S) and leads by example:

Get the management board involved:

- Include HSEE&S in new year's speeches, staff parties, internal competitions, etc;
- Ensure visibility of environmental policies, actions and outcomes;

- Bring the message to customers;

- Keep communicating.

Q1.5D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.6A Objectives are integrated in the definition of the job descriptions of those
with HSEE&S responsibilities that are linked to the management system (HSEE&S).
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Q1.6B Objectives are integrated in the definition of the job descriptions of all
managers and HSEE&S that are linked to the management system (HSEE&S).

Q1.6C Objectives are integrated in the definition of the job descriptions of all
employees that are linked to the management system (HSEE&S) or implement
other incentives to motivate Care performance of employees at all levels of the
organisation.

Q1.6D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.7A Define the governance structure for the management of HSEE&S topics.
Assign responsible persons with clear roles.

Q1.7B The responsible assigned persons should define process performance
indicators for each core process to be able to assess and review the improvement
of their process. For complex organisations it is advised to define a responsible
person for every sub-organisation (unit or department), at every level where
performance could be assessed.

Q1.7C It is advised that the responsible persons are part of a team and with a
HSEE&S responsible person reporting directly to the highest level of management.
Ideal would be if the HSEE&S responsible is someone that has involvement at the
highest level of the organisation.

Q1.7D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.8A Set up an evaluation moment to review RC performance and identify
possible needs for changes to the policy, goals, objectives, targets, other elements
of the management system, changing circumstances and the commitment to
continual improvement.

Include the following in this review: audit results, possible nonconformities and to
set up an action plan to improve your performance.

Q1.8B Ensure the relevant performance indicators are set up and action plans
are reviewed in line with the main risks and opportunities for the organisation and
in line with the strategy to foster continuous improvement. Define required
resources to enable realization of the action plan.
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Q1.8C Make sure to follow up on the actions regularly. Discuss the performance
review and the interaction with stakeholders regularly with top management.
Review the KPIs at least on a quarterly basis in order to see emerging trends as
early as possible.

Q1.8D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.9A Consider using 'guest auditors' from other facilities or functional areas as
a first step.

Q1.9B Provide possibilities for interaction between the management and
employees. Ensure the results of the audits are discussed at the management
reviews.

Q1.9C Ensure when non-conformities occur corrective actions are taken and
reported to the senior management.

Q1.9D Close the loop. Ensure there is a process to evaluate the "management
system evaluation process" for effectiveness.

Q1.10A Report incidents and set up criteria to evaluate the severity.

Q1.10B Embed a systematic reporting on all incidents in the organisation
(evaluate their severity, analyse the root cause of the problem, suggest remedial
actions and ensure they are implemented and shared appropriately).

Next to the needed understanding of the processes where the incident happened,
it is advised to ensure independency from the investigator towards the
investigated department or responsible.

Q1.10C Ensure lessons learned from investigations are shared outside the
organisation for partner organisations or peers as appropriate.

Q1.10D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.11A Consider HSEE&S requirements or improvements to make during capital
and expense budget planning.

Q1.11B Retain qualified HSEE&S personnel (employees and/or consultants) able
to advise the management on appropriate actions for handling specific HSEE&S
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issues.
Consider HSEE&S requirements during capital and expense budget planning cycles.

Provide appropriate training and resources to employees throughout all levels of
the organisation, e.g., encourage employees to attend HSEE&S seminars, meetings
and conferences.

Q1.11C Resources to evaluate the improvements should also be planned, in
addition to those on implementing actions.

Q1.11D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.12A Prepare some communication materials on relevant HSEE&S.

Q1.12B Design and develop HSEE&S training materials and techniques for all
levels of the organisation. These can potentially include management briefings;
ongoing supervisory training programs; information on policies, procedures, and
programs in regularly scheduled safety meetings.

Q1.12C Evaluate the effectiveness of the internal communication plan through a
possible regular survey: are employees aware? Which information do they still
request? How many employees have you reached with the planned
communication? Was the goal achieved? Did the message come across as
expected?

Q1.12D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.13A Training is a tool to provide appropriate knowledge and information to
employees and commercial partners.

Training needs should be documented for each job function throughout the
organisation. Typically, a training matrix or database is used to identify training
needs for each employee based on job category and responsibilities.

Training requirements may be impacted by the overall management system's
corrective and preventive action processes. Findings from an incident or non-
conformance in the system may lead to changes in specific training requirements.
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Q1.13B It is advised to design training programs to achieve the goals, objectives
and targets established — in addition to compliance with the legal and other
HSEE&S-related requirements.

Training can occur on many levels including classroom-type, operations and 'on-
the-job'-learning.

Training programs can be established for new employees (and contractors) as well
as ongoing training efforts for all employees (and contractors). Develop employee
orientation programs that stress Responsible Care-related issues.

It is important that an organisation maintains its training records for each
employee. This can be done through a paper tracking system or a database.

Q1.13C In order to be effective, the management system should include
determination of competency for those employees that work in identified areas of
significant risk through the organisation's risk assessment system.

Q1.13D Areas for additional focus may include personnel engaged in commercial
partner interaction and/qualification and review; those engaging in dialogue with
stakeholders; and internal auditors.

Q1.14A Inform regularly employees and workers on relevant HSEE&S topics,
objectives and impacts.

Q1.14B Arrange moment of dialogue within the organisation, enabling all
employees to understand the interests and concrete implications of a
management system (HSEE&S), encourage personal initiatives and change
objectives based on practical feedback from the field.

- Encourage upward communication by getting employees involved in the
development and implementation of procedures and programs.

- Establish programs to make employees more aware of their role in identifying
and communicating specific hazards and/or corrective actions.

- Recognize employee participation or contributions to HSEE&S programs in
mentioning them in publications or through award programs.

- Provide suggestion boxes for input of HSEE&S ideas or concerns. Communicate
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follow-up actions and provide feedback on suggestions.

Q1.14C Evaluate the effectiveness of the employee involvement.

Make employee's organisation a key partner for all decisions. Establish a system
rewarding good suggestions.

Q1.14D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.15A Create a comprehensive set of internal regulations for departments and
staff regarding HSEE&S.

Q1.15B It is advised to manage the documents in a systematic way, keeping them
up-to-date and removing invalid documentation.

It is important to ensure access to workers on documentation as applicable to
their position.

Q1.15C It is advised to make HSEE&S documentation accessible to all employees.

Q1.15D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...

Q1.16A Define which kind of changes require coverage by the MoC procedure
and clarify the approach to implement a change in the organisation:

How to inform the rest of the organisation? What are the conditions for an
approval of a change? Who is authorized to approve? Who is empowered to
validate the proper implementation of a change?

Q1.16B Set up a Management of Change Procedure to ensure risk assessments
revision (H&S, environmental and process safety) of the operation manuals,
permits and other documentation affected by the change, as appropriate.

Q1.16C Set up a Management of Change Register to keep the overview for all
concerned staff. This overview shall be updated and show the actual state of all
projects.

Information and training of staff (including contractors) is key.

Q1.16D It is recommended to annually review the system and to decide upon
what is still needed, what can be left out, where are new issues arising...
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Chapter 2 - safeguarding people & the
environment

Q2.1A Define the roles and resources
Apply the policy for all levels in the organisation.

Define specific objectives and track these objectives with indicators.

Q2.1B Clearly define responsibilities for all levels in the organisation to prevent
accident.

Apply the policy of the company.

Clear objectives are assigned to the occupational H&S staff in the way to
contribute to the performance, according to their responsibilities level.

Q2.1C Involve the employees in the policy development.

Q2.1D No need to immediately change strategy, however always seek
improvement.

Q2.2A Identify and describe the potential risks to public health and safety in the
normal course of operations and in a degraded situation in the context of altered
or abnormal operation of the operation for each of the processes, equipment and
sites.

Establish and implement a Hazard Evaluation Plan.

» Use systematic approaches (e.g., job safety analysis, preliminary hazard analysis,
Failure Modes and Effects Analysis, etc.) to analyse jobs or tasks performed in the
plant to identify health or safety hazards associated with these jobs or tasks;

¢ Perform industrial hygiene evaluations of worker exposure to chemical, physical,
and biological agents;

¢ Develop systems that trigger prompt evaluation of potential health and safety
hazards.

Q2.2B Identify employees at risk for exposure to health and safety hazards.

Q2.2C Determine the following for the identified incident scenarios:

o the effects of hazardous phenomena on public health and safety and their
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intensity (severity scale);

o the probability of occurrence (probability scale) and from this the level of risk or
criticality (coupling of severity and probability).

Share your best practices with business partners or through associations.

Q2.2D No need to immediately change strategy, however always seek
improvement.

Q2.3A Evaluate plant tasks and assignments to identify any specific physical and
medical requirements associated with a specific task.

e It is recommended that qualified health and safety personnel observe work
being performed and review job descriptions and duties of the various jobs and
tasks performed throughout the plant;

e Prioritize jobs for which assessment criteria will be established. It is
recommended that health professionals (e.g., occupational medicine physicians or
occupational health nurses) determine on an individual basis the risk to an
employee for an adverse health outcome that may result from the performance of
essential main job functions, with or without reasonable adjustment.

Q2.3B Assess an individual's ability to perform a particular task or assignment
using medical criteria that are task related.

¢ Health professionals are advised to identify any special medical tests that would
be useful for evaluating individuals for a particular job (e.g., visual tests for
persons driving a motorized vehicle), and incorporate them into preplacement
health assessments;

¢ Health professionals are advised to ensure that statements of risk of adverse
health outcomes are based solely on the medical tests that relate to the job
requirements, and not on any other tests that might be conducted as part of
routine health assessments;

¢ Health professionals are advised to conduct baseline medical testing of
employees, when appropriate, to detect conditions that would interfere with their
ability to safely perform a specific job.
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Q2.3C Health professionals are advised to ensure that only they review the
results of medical testing to ensure confidentiality of medical results.

Q2.3D No need to immediately change strategy, however always seek
improvement.

Q2.4A Set up a Health & Safety program by the management of the
organisation.

Q2.4B Put processes in place to assess: Occupational Health & Safety
opportunities to enhance Occupational Health & Safety performance, while taking
into account planned changes to the organisation, its policies, processes or its
activities and:

1) Opportunities to adapt work, work organisation and work environment to
workers;

2) Opportunities to eliminate hazards and reduce Occupational Health & Safety
risks;

3) Other opportunities for improving the OH&S management system.

Q2.4C Evaluate the Health & Safety programme regularly on its effectiveness
(i.e. externally verified, for example via performance indicators) and take regular
actions to keep employees and contractors aware of risks and opportunities and
have them participate in the program.

Q2.4D No need to immediately change strategy, however always seek
improvement.

Q2.5A Set up preventive maintenance and housekeeping programs to maintain
the safety of facilities, tools and equipment.

Q2.5B Evaluate the effectiveness of the maintenance program on a regular
basis, measure the success, and improve the maintenance plans.

Q2.5C Establish a sophisticated risk- or knowledge-based maintenance and
inspection program.

Q2.5D No need to immediately change strategy, however always seek
improvement.
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Q2.6A Develop a detailed plan that establishes a schedule, organisation
responsibilities, and resources needed for each activity to be completed.

Q2.6B  Train your employees to know and understand when and what Personal
Protective Equipment (PPE) is necessary and conduct PPE assessments.

Q2.6C Make employees aware that they can use the 'stop work authority' if
Personal Protective Equipment (PPE) is deemed ineffective to control a hazard.

Q2.6D No need to immediately change strategy, however always seek
improvement.

Q2.7A Promote good work-life balance, make sure workers get the opportunity
to make suggestions and the organisation takes these into account.

Regarding to ergonomy, make sure there is a systematic evaluation in place for all
workplaces.

Q2.7B  Put a procedure in place to register the suggestions of the workers and
track the modifications applied to address them.

Train staff to the appropriate ergonomic use of the equipment.

Measure the perception of staff concerning their work-life balance through an
anonymous survey.

Q2.7C Set up a specific program to improve the key problematics learned from
the survey.

Evaluate the effectiveness of the program on a regular basis."

Q2.7D No need to immediately change strategy, however always seek
improvement.

Q2.8A Assign significance to the risks.

Q2.8B Take appropriate corrective actions to prevent reoccurrence of accidents
and incidents.

Q2.8C Share key findings and associated corrective actions with relevant
interested parties.

Q2.8D No need to immediately change strategy, however always seek
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improvement.

Q2.9A Prepare all workers and visitors to react to an emergency by organising
regular exercises. First identify, name and train responders and other persons
saving a role in the response to emergencies.

Q2.9B Review the emergency plan based on lessons learned from the
emergency exercises and other events.

Q2.9C Ensure close cooperation with external responders by having them join
some emergency exercises, know the site and have the site emergency plan
accessible.

Q2.9D No need to immediately change strategy, however always seek
improvement.

Q2.10A Provide trainings to new hires regarding H&S. Allow them to participate
in discussions regarding to the H&S policy.

Q2.10B Involve employees in assessing occupational risks and in reviews of the
H&S policy.

Ensure contractors are also covered in the training system, their level of
competence on H&S matters is controlled and trainings are provided where
required.

Q2.10C Evaluate the effectiveness of the communications and trainings for all
workers.

Q2.10D No need to immediately change strategy, however always seek
improvement.

Q2.11A Define the roles and resources.
Apply the policy for all.

Define specific objectives and track these objectives with indicators.

Q2.11B Clearly define responsibilities for all levels in the organisation to prevent
accident.

Apply the policy of the company.

Clear objectives are assigned to the process safety staff in the way to contribute to
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the performance, according to their responsibility level.

Q2.11C Involve the employees in the policy development.

Q2.11D No need to immediately change strategy, however always seek
improvement.

Q2.12A To identify and to detail for each processes/equipment/sites:
- The potential risks to public health and safety in normal course of operation;

- The potential risks to public health and safety in a degraded situation in the
context of altered or abnormal operation.

Q2.12B In addition:

- Provide this information about the potential risks in the different situations to
local residents;

- Ensure that security is controlled by the dissemination of this information.

Q2.12C Determine for the identified accident scenarios:

- The effects of hazardous phenomena on public health,safety and their intensity
(severity scale).

- The probability of occurrence (probability scale) and from this the level of risk or
criticality (coupling of severity and probability).

Q2.12D No need to immediately change strategy, however always seek
improvement.

Q2.13A Establish classification criteria for the accidents (based on
nature/consequence and potential risks).

Identify the incidents linked with process safety (at least under definitions of the
ICCA Indicator of Performance of Process Safety (LoC))
(https://cefic.org/app/uploads/2019/02/Cefic-ICCA-Guidance-on-Process-
Safety-Performance-Indicators.pdf).

Q2.13B Define the criteria for the team to be part of the analysis of incidents /
accident, including a coordinator and timeframe to have the conclusions.
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Q2.13C Accidents are used as a learning experience and to be shared.

Introduce good practices of corrective actions as preventive measures where
applicable.

Q2.13D No need to immediately change strategy, however always seek
improvement.

Q2.14A Establish criteria, system and periodicity for control to assess the process
safety and objectives realisation.

Integrate in the management review the audit results and evaluation towards the
objectives for every department or company sector.

Integrate the revision of the audit results and evaluation towards the objectives in
the management review.

Identify indicators to verify the effectiveness of the system.

Q2.14B Prioritise to audits and inspections results.

Use the audits results to define future objectives.

Q2.14C Review all process safety related documentation regularly in order to
ensure that it is up to date (e.g. all changes are considered and evaluated).

Q2.14D No need to immediately change strategy, however always seek
improvement.

Q2.15A Establish a continuous communication system in place or control system
of the presence of the workers at critical posts or isolated tasks.

Review periodically the instructions for the critical works.

Establish a system of work permits for critical equipment and installations.

Q2.15B Establish a system for staff to suggest improvement and provide their
feedback from problems or incidents encountered related to the work
instructions.

Q2.15C Evaluate and define the minimum staff.

Processes are in place for safe operation (or shutdown) in case minimum staffing
cannot be ensured (e.g. illnesses, strikes ...).
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Q2.15D No need to immediately change strategy, however always seek
improvement.

Q2.16A It is recommended to have a detailed plan of the Installation location.
These plans are in place for the site, the building(s), floor plans, evacuation routes
and — where needed — areas of specific safety requirements (e.g. distance with
respect to other requirements (ATEX; escape routes, adjacent buildings, etc.).

Q2.16B Apply Best Available Technologies (BATs), e.g. SIS, redundant
installations, fail-safe installations ...

Q2.16C Design such that even a failure would lead to a safe situation.

Q2.16D No need to immediately change strategy, however always seek
improvement.

Q2.17A Test, document and review safety critical equipment before start-up the
installation.

Its intended function is verified and documented.

Establish a procedure describing corrective actions and temporary solutions until
corrective action has been carried out if any remaining risks are assessed before
startup.

Q2.17B Verify the effectiveness of the corrective actions.

Q2.17C Keep documentation available, including set up, maintenance and
updates of the process and equipment

Q2.17D No need to immediately change strategy, however always seek
improvement.

Q2.18A Identify the critical process elements and define the level of reliability
these elements should have.

Q2.18B It is advised to have alarms in case of deviations in the process, at
permanently occupied locations

Q2.18C Carry out an evaluation for every reactor or storage or other piece of
equipment containing amounts of hazardous substances above a certain threshold
to ensure there is a prevention, contention and evacuation system in place.
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Q2.18D No need to immediately change strategy, however always seek
improvement.

Q2.19A Include in the program clear criteria concerning: updates in case of non-
conformities, periodicity, goals and specific maintenance instructions for all
equipment with an influence on process safety.

Establish a specific program for those parts which are critical for process safety
(locks, loops, security valves, rupture disks...).

Q2.19B Identify the responsible staff for the realisation of the maintenance
programme. Indicators are set up to monitor maintenance activities (% of
completion, problems encountered, etc.).

Q2.19C Evaluate the effectiveness of the maintenance program on a regular
basis. In addition, the success is measured, and the maintenance plans are
improved.

Q2.19D No need to immediately change strategy, however always seek
improvement.

Q2.20A Evaluate the need for the safe supply of energies/supplies. Make
alternative solutions for the main energy services available.

Q2.20B Perform tests to verify correct operation of emergency systems and
responsible staff are clearly identified.

Q2.20C Establish a contingencies plan including the analysis of possible
contingencies and defining the acceptable response time, response groups and
processes.

Q2.20D No need to immediately change strategy, however always seek
improvement.

Q2.21A Realize practical exercises at least once per year followed by an
evaluation of the effectiveness of the emergency plan. Establish an information
program to communicate with the authorities, intervention force, press,
community etc. and to improve preparedness in case of an emergency.

Q2.21B In addition, the emergency plan has been prepared and integrated with
an external emergency plan with the collaboration of partners and neighbouring
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organisations (when applicable).

Q2.21C Have a procedure for land use planning to evaluate and obtain
knowledge about the neighbouring community (e.g. schools, kinder gardens,
hospitals, nursing homes, shopping and sports centers...) and to evaluate the need
for preparedness, communication and evacuation in case of an emergency and —if
needed —to evaluate the cessation of production.

Q2.21D No need to immediately change strategy, however always seek
improvement.

Q2.22A Give a training to employees and contractors on process safety. A training
plan is in place covering all aspects of process and plant safety incl. a schedule to
repeat such training on a regular basis. In addition, a re-training program is in
place for employees who have responsibility in process & plant safety tasks and
who have been absent for a longer period of time (e.g. pregnancy, illness,
sabbatical ...).

Q2.22B Provide a continuing education related to emerging process safety tools
and techniques (company process safety experts).

Q2.22C Make available the proof of the competences of all staff contributing to
process safety (qualifications for maintenance in ATEX zones, dis- and enabling of
alarms and safety-critical equipment, verification of safety measures and
installations, authorizations of contractors, professional carnet, etc).

Q2.22D No need to immediately change strategy, however always seek
improvement.

Q2.23A Make the characteristics of all relevant reactions in the process available.

Q2.23B Monitor the evolution of temperature and pressure throughout the
process at normal and worst-case situations.

Q2.23C Have in place safety data for all processes and substances (incl. possible
intermediate substances, residues and other).

For example: evaluation of thermal and chemical stability (e.g. self-decomposition
temperature, time to maximum rates, differential thermal analysis...),
consequences of interference with other substances (including e.g. energy such as
steam, water, cooling/heating agents), information about lower/upper explosion
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limits.

Q2.23D No need to immediately change strategy, however always seek
improvement.

Q2.24A Make diagrams of pipelines and instruments available and keep them up-
to-date.

Q2.24B Update manufacturing procedures and operation manuals covering all
possible operational phases (e.g. start up, normal operation, emergency shut-
down, exceptional works, etc.).

Define the operating margins and planned actions for emergencies and anomalies.

Q2.24C Make these elements immediately available to staff working on the
process. Train staff to the utilisation of the documentation and the actions arising
from these procedures/manuals.

Q2.24D No need to immediately change strategy, however always seek
improvement.

Q2.25A Define minimum requirements to ensure safe logistics, include these as
requirements for your logistics providers.

Q2.25B Evaluate the relevant safety actions required in transport operations.

Q2.25C An example of scheme that could be used (in total or parts) is SQAS
(https://www.sgas.org/). Companies may decide to use other schemes or
systems/criteria . The choice of a logistic provider is based on each company
individual decision-making process which may or may not include SQAS.

Q2.25D No need to immediately change strategy, however always seek
improvement.

Q2.26A Set up procedures to ensure systematic appropriate loading and
unloading of dangerous goods according to checklists.

Q2.26B Establish an emergency line available for external logistic partners (24/7
phone number). Make sure the support is available in the relevant languages.

Q2.26C Include the logistic chain into your site emergency plan.

Be prepared to provide assistance for cleanup of spill accidents during transport
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(e.g. through ICE or any similar system).

Q2.26D No need to immediately change strategy, however always seek
improvement.

Q2.27A Make an assessment of the threats that are present towards the good
practices of your organisation.

Q2.27B Set up measures to manage identified threats and all relevant
modifications to ensure control.

Q2.27C Evaluate the effectiveness of the security risk management process
periodically.

Q2.27D No need to immediately change strategy, however always seek
improvement.

Q2.28A Monitor and control access of people, vehicles and incoming objects
(including parcels) by adapting technical and human resources:

-Access control may include gates, fences, security, badge systems, intrusion
detection.

- Formalize a mapping of sensitive areas and their access conditions by any
person.

- Systematically check people, vehicles and goods requesting access (visitors,
deliverymen, service providers) before they enter the site

Q2.28B Put in place an access procedure, where visitors can only access the site
when accompanied by staff.

Q2.28C Evaluate the effectiveness of the process through periodic reviews.

Q2.28D Train your staff in regard to possible security threats and the appropriate
response in case such situations actually occur (e.g. how to react in case of an
intruder or another breach of security). Train your staff to be vigilant (e.g.
approach unknown persons who do not wear a badge).

Q2.29A Take part in working groups on cybersecurity.

Q2.29B Communicate the issue of cybersecurity to your staff, and train them how
to deal with it.
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Q2.29C Identify, track and mitigate cybersecurity risks that impact business and
HSE&S systems by utilizing a risk-based approach to threat mitigation

Q2.29D Set up a comprehensive system to grant access to IT systems only based
on passwords and — depending on the actual tasks of the employees — and access
to sensitive information only on an “as-needed” basis. Establish rules on safe use
of company IT systems (e.g. using IT for private reasons, access of websites...).

Q2.30A Draw up a list of employees' contact details in order to be able to contact
them very quickly in the event of a crisis and to ensure that they do not need help.
Make sure the list is up to date!

Q2.30B Provide information to the public authorities to enable them to draw up a
specialised emergency plan for security incidents presenting a high level of risk to
the organisation and/or its environment.

Q2.30C Set up a collaboration with public relief organisations to define the
actions to be taken in the event of an incident (e.g. crisis exercises, training by the
organisation...).

Q2.30D Set up a system which allows to identify who of your employees is
actually on the premises and who is absent.

Q2.31A Pay particular attention to abnormal behavior and risks of radicalisation
among employees and providers.

Q2.31B Put a procedure in place where workers can report abnormal behaviour.

Q2.31C Screen all workers and visitors to the site.

Q2.31D Train employees to be vigilant in order to have an early detection of
emerging issues as those mentioned above.

Q2.32A Remind staff of vigilance instructions and security procedures in the
event of the discovery of suspicious objects or vehicles.

Q2.32B Remind all workers periodically of vigilance instructions and safety
procedures.

Q2.32C Promote the participation of all workers (employees and contractors).

Q2.32D No need to immediately change strategy, however always seek
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improvement.

Q2.33A Evaluate the potential impact of the waste generation and emissions (air,
water, noise...).

Q2.33B Establish reduction priorities based on the evaluation. Communicate the
inventory to the employees and the public.

Q2.33C Communicate the results of the impact assessment, the inventory and
the potential risks to the employees and the public.

Q2.33D No need to immediately change strategy, however always seek
improvement.

Q2.34A Define strategic objectives and support actions to control and reduce the
organisation's environmental footprint.

Q2.34B Analyse the evolution of environmental performance and
implementation of the action plans periodically and improve the effectiveness.
Take into account both community concerns and the potential health, safety and
environmental impacts as well as risks and opportunities arising for the context of
the organisation.

Set up appropriate environmental indicators to track the environmental
performance.

Q2.34C Make top management of the organisation accountable for achievements
of these objectives and ensure appropriate resources are made available.

Q2.34D No need to immediately change strategy, however always seek
improvement.

Q2.35A Optimise waste streams to maximise recovery.

Q2.35B Review the waste management practices on a regular basis.

Q2.35C Implement a program with partners on waste management to address
improvement opportunities.

Q2.35D No need to immediately change strategy, however always seek
improvement.

Q2.36A Identify risk-activities towards ground water pollution. Identify and
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implement engineering and operating controls

Q2.36B Assess ground water quality periodically to identify potential
groundwater contamination. Assess data versus applicable ground water quality
standards.

Q2.36C Develop technologies to prevent pollution risks to groundwater. Ensure
these technologies and best practices are shared within the sector to help others
improve too.

Q2.36D No need to immediately change strategy, however always seek
improvement.

Q2.37A Identify risk-activities towards soil pollution. Identify and implement
engineering and operating controls:

- Provide liquid-tight tanks for pollutants stored in drums, tanks or vats in order to
recover the possible flows.

- Provide a sealed floor where dangerous substances are handled or delivered.

Q2.37B Put in place measures and procedures to minimize the impact of
accidental spills to soil. Monitor periodically soil quality. Assess data versus
applicable soil quality standards.

Q2.37C Develop technologies to prevent pollution risks to soil. Ensure these
technologies and best practices are shared within the sector to help others
improve too.

Q2.37D No need to immediately change strategy, however always seek
improvement.

Q2.38A Define the process and responsibilities for remediation of accidental
pollution.

Investigate the site to understand the situation regarding to existing pollutions.

Q2.38B Set up a pollution management plan:

- Map the existing pollutions.
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- Draft remediation plans to understand the various remediation options.
- Define the approach in time to manage these pollutions.

- If the pollution remains, monitor to ensure it doesn't spread and be prepared to
take action if it does.

Q2.38C Make sure the pollution management plan is budgeted and implemented
in the site's management.

Q2.38D No need to immediately change strategy, however always seek
improvement.

Q2.39A Implement controls (engineering and operating) to prevent and monitor
these emissions.

Q2.39B Evaluate improvement opportunities. Integrate them into an action plan.

Q2.39C Set emission reduction targets and indicators. Verify progress towards
these targets systematically.

Q2.39D No need to immediately change strategy, however always seek
improvement.

Q2.40A Implement controls (engineering and operating) to prevent and monitor
these emissions.

Q2.40B Evaluate improvement opportunities. Integrate them into an action plan.

Q2.40C Set emission reduction targets and indicators. Verify progress towards
these targets systematically. In case of plastics, companies may decide to
participate in operation clean sweep OCS https://www.opcleansweep.org/ to
reduce flake, pellet & powder loss.

Q2.40D No need to immediately change strategy, however always seek
improvement.

Q2.41A Assess what are the main sources of noise on your site. Consider normal
and abnormal operating conditions is the assessment as well as day and night
situations.

Implement controls (engineering and operating) to prevent noise generation.
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Q2.41B Organise regular monitoring campaigns. Define improvement
opportunities. Integrate them into an action plan.

Q2.41C Set emission reduction targets and indicators. Verify progress towards
these targets systematically.

Q2.41D No need to immediately change strategy, however always seek
improvement.

Q2.42A Assess what are the main (potential) sources of odour on your site.
Consider normal and abnormal operating conditions is the assessment as well as
day and night situations.

Implement controls (engineering and operating) to prevent odour emissions.

Q2.42B Install a contact point for the neighborhood to collect complaints on
odour nuisance. In case of complaint invest causes and mitigating actions.

Q2.42C Set emission reduction targets and indicators. Verify progress towards
these targets systematically.

Q2.42D No need to immediately change strategy, however always seek
improvement.

Q2.43A Identify processes and activities that can give rise to accidental emissions
to the environment. Implement engineering and operating controls to prevent and
detect accidental emissions (e.g. dykes, liquid-tight surfaces, double wall
containers/tanks, lock-down systems for sewers or surface water drainage...).
Evaluate the effectiveness of implemented controls periodically.

Q2.43B Put an emergency procedure in place in case of accidental pollution.
Evaluate sources or reasons for accidental pollution as part of the Process Safety
study.

Q2.43C Set up a communication procedure with local stakeholders (authorities,
media, local residents, ...) and evaluate and improve the effectiveness of the
process regularly. In case of plastics, companies may decide to participate in
initiatives such as operation clean sweep OCS https://www.opcleansweep.org/

to reduce flake, pellet and powder loss.

Q2.43D No need to immediately change strategy, however always seek
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improvement.

Q2.44A Train all staff (including contractors and new comers), according to their
environmental responsibilities (the environmental impact of their tasks). Set up a
training plan to cover all significant environmental aspects.

Q2.44B Make all staff aware of the environmental objectives of the organisations.

It is important all understand how they can contribute the objectives through their
role, and what would be the impact if they do not.

For specific roles such as environmental experts, continuous education shall be
provided to ensure their knowledge of emerging tools and techniques is kept up-
to-date.

Q2.44C Keep proof of trainings available and evaluate the effectiveness of the
trainings on a regular basis.

Q2.44D No need to immediately change strategy, however always seek
improvement.

Q2.45A Inform the local community periodically about environmental aspects
related to their activities.

Q2.45B Establish partnerships with environmental associations to explain or even
develop solutions adapted to the organisation's environmental issues.

Q2.45C Communicate on the monitoring of environmental performance
indicators to stakeholders in order to highlight the organisation's involvement in
the environmental issues of the geographical area where it is located.

Q2.45D No need to immediately change strategy, however always seek
improvement.

Chapter 3 - Strengthening chemicals
management systems

Q3.1A Take into account human health and environment early in the product
development process: you can proceed with systematic screening tests early in
the design process.

Gather relevant actors within the organisation and external partners when
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elaborating the functional specifications of new products in order to identify
possible design paths.

Mobilise human and financial resources to research potential design paths that
also take into account of EU chemicals (REACH, BPR...) and products regulations.

Q3.1B Optimize decision making on conception of products to reduce their
impact on health and environment, using generic Life Cycle Analysis and carbon
footprint assessment tools as well as the current eco-design product criteria or
similar eco-design concepts as a reference.

Q3.1C Investigate the available information on risk characterization to reduce
risk from the conception. It can be reflected in avoiding the use of harmful
chemicals, including but not limited to those that are carcinogenic, mutagenic,
toxic for reproduction, or persistent and bio-accumulative. Further reduction of
the risk to each identified user or contact group is implemented. Make your
commitment visible to others.

Q3.1D Take into consideration factors such as intended use, expected product
lifetime, durability, reuse, recyclability or beneficial disposition of the product in
its development to take into account the full Life Cycle Analysis of the product
(including end of life).

Implement a procedure to develop product substitution strategies for critical
products, by identifying appropriate resources and clear objectives. Consider
energy performance improvement opportunities in the design of energy
consuming processes.

Q3.2A Implement a process to prioritise products to identify those that require a
more detailed evaluation, assessment, and risk management controls, as well as
those that require additional data and information gathering. Apply a science- and
risk-based approach, considering hazard, intended uses and exposure potential
when prioritising the products. Include criteria that are applied uniformly to all
products screened and that incorporate relevant, credible scientific advances and
consider significant new information to ensure that prioritisation decisions remain
current.

It is recommended that the prioritisation also includes distribution, transportation
and use of raw materials and products.
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Q3.2B The process is more elaborated and run on a continuous basis. Automatic
alert for new information released on substances and products is in place (e.g. RSS
feed from scientific journals).

Q3.2C Constantly monitor information on the effect of its and similar products
on health and the environment during their use and after the end of their life and
update REACH dossiers and safety data sheets accordingly.

Record and follow-up on the safety/security incidents/accidents reported by
clients and final users to integrate them in the prioritization process.

Identify key criteria for decision making.

Q3.2D Submit prioritization and its justification to public consultation with set
deadlines to allow for industry or other stakeholders to submit additional
information.

Q3.3A Make sure your inventory integrates information on substances
purchased, used and manufactured, that lists standard parameters on the
substance and product characteristics. Assign resources responsible for the
updates and determine the frequency of the updates. Link substances/products
and requirements. Questions that arise from the updated information should be
identified and handled.

Q3.3B Verify the compliance along your supply chain towards the regulations
applicable to the products you are provided. Ensure close and pro -active
communication with suppliers, gather compliance statements and document all
information on supply chain compliance. Develop an efficient documentation
system to have communication and compliance statements readily available and
trackable, to be able to easily identify and follow-up on possible issues.

Q3.3C Identify the substances potentially impacted by to regulatory evolutions
(e.g. substances listed on authorisation list, subject to public consultations, Risk
Management Option analysis, Community Rolling Action Plan). Sign up for ECHA
newsletters to be informed of the upcoming decisions or next public
consultations. Make sure your management and your suppliers are aware of the
latest regulatory developments and their possible impacts on products and
activities.

Q3.3D No need to immediately change strategy, however always seek
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improvement.

Q3.4A Develop a platform to store existing information. Implement a procedure
to classify and identify the type of information in order to easily track and retrieve
available information.

Q3.4B Implement a process to review available information for reliability and
quality, by resources trained to assess hazard information.

Q3.4C Whenever possible and relevant and without compromising sensible
business information, make available internal information for integration in public
databases and international research programs.

Q3.4D No need to immediately change strategy, however always seek
improvement.

Q3.5A In addition to the intended uses of a product, capture deliberate misuses
and inappropriate uses and integrate them in a documentation system that tracks
uses.

Make sure you identify information on uses from downstream users.

Q3.5B Develop a documentation system for the uses and exposure information,
that can easily be adapted to integrate new information. Integrate monitoring
data for occupational exposure to refine available data on exposure to describe a
realistic exposure model.

Q3.5C Ensure a clear communication on intended uses with distributors and
limit the possibilities of misuse by stipulating authorizing uses in a contract.

Pro-actively seek new (sources of) information on uses and exposure.

Q3.5D No need to immediately change strategy, however always seek
improvement.

Q3.6A Assign resources to monitor of new information. Regularly check
available information in literature or disseminated REACH dossier information that
could be relevant for your products or similar products, or the sector of activity.
Implement a procedure to assess and integrate new information to the existing
information for possible inclusion as basis for risk characterisation and
management.
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Q3.6B New information is not limited to available information: client
complaints, accident and incidents for instance can provide valuable information
on hazard, uses and exposure and should be documented and integrated as new
information. A possible change in the mode or nature of application, nature of
exposure or any change to the originally foreseen use should also be considered.

Q3.6C Consider the whole life cycle of the product and identify the key steps
where additional information can be extracted and integrated, including any
relevant information collected along the supply chain.

Q3.6D No need to immediately change strategy, however always seek
improvement.

Q3.7A Establish a clear overview on the key parameters that could affect risk
characterisation: hazard, use and exposure, applicable regulations and
certifications, new markets or applications, events reported through the supply
chain, new testing technologies and emerging health or environmental concerns.

Determine criteria that trigger a re-evaluation of the risk assessment based on the
new infomation available.

Q3.7B Review regularly the risk characterisations to improve quality and
integrate recent best practices (independently from the integration of new
information).

Enlarge the scope of the risk characterisation to integrate secondary information
on hazard and uses and/or conduct a risk characterisation that covers the product
life's cycle.

It is recommended to have a good knowledge of the substances used,
manufactured or imported on site, even for those that are not put on the market
or subject to regulatory requirements, independently from the tonnage band
(minimum battery test, product sheet, DNEL/PNEC calculations).

Q3.7C Getinvolvedin

e Development and validation of new, alternative methodologies to evaluate
hazard and exposure and characterising risk; and

e Promotion of the minimization in the use of animals in testing and the
development of alternative methods for animal testing;
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® Publication of Safety Summaries to a relevant scale for the organisation (e.g. in
accordance with the expectations of the ICCA Global Product Strategy).

Q3.7D No need to immediately change strategy, however always seek
improvement.

Q3.8A Reassess the risk management measures on use, storage and disposal of
chemicals when new information is available on product hazard and risk
characterisation. The expected level of knowledge and skills of possible user of
(end-)products has to considered in the evaluations.

Q3.8B Improve the risk management measures by seeking feedback from
downstream users on uses, transport, storage.

Take into account the recyclability of the product in downstream communications.

Reduce the risk by using the following order of priority: inherently safe design,
protective devices and information for users.

Prevent improper handling or storage, or misuse of the product by adopting
measures to avoid these conditions (e.g. packaging to reduce risks of leaking).

Q3.8C Make the risk management information publicly available and
transparent.

Collaborate with working groups to produce information on risk management.

Q3.8D No need to immediately change strategy, however always seek
improvement.

Q3.9A Implement a process to identify, investigate and assign significance to
incidents and accidents related to its products, processes and activities associated
with its operations, instances of Based on the determined level of significance,

a) Identify root causes;
b) Address and mitigate any adverse impacts;
c) Initiate and complete corrective and preventive actions;

d) Share key findings and associated corrective and preventive actions with
relevant internal and external stakeholders; and
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e) Review efficacy of corrective and preventive actions taken
f) Obtain authorization for acceptance under concession.

Conformity to the requirements shall be verified when nonconforming outputs are
corrected.

Q3.9B Constantly monitor information on the effect of its and similar products
on health and the environment during their use and after the end of their life.

Record and follow-up on the safety/security incidents/accidents reported by
clients and final users.

Q3.9C The organisation has internal processes in place and authorized person
named in order to be ready to withdraw a product from the market where verified
data demonstrates its harmfulness in some phase of its life cycle, significantly
exceeding its wuseful value. Such processes include proper channels of
communications to all stakeholders. In order to achieve a safe withdrawal, a
tracking system is needed in order to know to which customers the product at
issue has been sold/shipped.

Establish and maintain procedures to respond to accidents and emergency
situations, and for preventing and/or mitigating the impacts that may be
associated process for responding to raw material, product, process, waste
material and transportation incidents.

Q3.9D No need to immediately change strategy, however always seek
improvement.

Q3.10A ltis advised to integrate new information identified in earlier processes in
the SDS, and to efficiently track the different versions issued.

New SDSs received from third parties should also be reviewed and undergo a
compliance check. Further investigations should be carried on if a non-compliance
is noted.

Q3.10B Pro-actively share updated versions of the SDSs to downstream users and
make sure they receive it and understand the content. Be prepared to provide
additional guidance/instructions if requested or considered necessary.

Q3.10C Make the SDSs publicly available and provide contact information for any
third party to contact in case further information is requested. Integrate
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recyclability considerations in the SDS itself.

Q3.10D No need to immediately change strategy, however always seek
improvement.

Chapter 4 — Influencing business partners

Q4.1A Set up a policy specifying the organisation's commitment towards
responsible sourcing.

When purchasing equipment, goods and services, inform the providers of your
organisation's environmental policy and requirements and support the CSR
approach through their collaboration.

An example of scheme that could be used (in total or parts) is TfS (https://tfs-
initiative.com/). Companies may decide to wuse other schemes or
systems/criteria. A good guidance document (developed by VCl) on “Sustainable
Supply Chain Management for Medium-Size companies in the chemical industry”
is

https://www.chemiehoch3.de/fileadmin/user_upload/News/Chemie3 Guide Sup
ply_Chain_eng.pdf

Q4.1B  When procuring energy using products, equipment or services, take
energy performance of the expected lifetime as one of the criteria. When
purchasing equipment, goods and services, take into account the impact on the
environment through environmental criteria in the selection process for the
purchased good, equipment and services.

An example of scheme that could be used (in total or parts) is TfS (https://tfs-
initiative.com/). Companies may decide to wuse other schemes or
systems/criteria. A good guidance document (developed by VCl) on “Sustainable
Supply Chain Management for Medium-Size companies in the chemical industry”
is

https://www.chemiehoch3.de/fileadmin/user _upload/News/Chemie3 Guide Sup
ply Chain eng.pdf

Q4.1C Devote a budget to purchase equipment and services that are more
respectful of the environment and set the priorities of your purchases based on
impact assessments.
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An example of scheme that could be used (in total or parts) is TfS (https://tfs-
initiative.com/). Companies may decide to use other schemes. A good guidance
document (developed by VCI) on “Sustainable Supply Chain Management for
Medium-Size companies in the chemical industry” is
https://www.chemiehoch3.de/fileadmin/user upload/News/Chemie3 Guide Sup
ply Chain eng.pdf

Q4.1D No need to immediately change strategy, however always seek
improvement.

Q4.2A Grant preferred processes to trusted business partners.

Figure out the satisfaction level of your business partners, in order to maintain a
good collaboration and to interact when necessary.

Q4.2B Promotes the organisation's main business partners with middle-long
terms contracts to enable them to invest in more efficient and responsible
technologies.

Q4.2C Start up R&D programmes & create specific partnerships with business
partners across the value chain to co-develop innovative products and services.

Q4.2D No need to immediately change strategy, however always seek
improvement.

Q4.3A Establish a policy or code of conduct on business ethics (including anti-
trust/breach of competition law rules practices and corruption) and have it
formally endorsed by the highest level of business.

Make the employees aware of their expected behavior to adopt in risky situations.

One way of doing this, is by making the employees periodically take an integrity
test, wherein the employees reflect on certain risky situations."

Q4.3B Implement processes to prevent involvement or participation (in) to anti-
trust/breach of competition law rules practices and corruption, e.g. by
implementing a system for employees to signal anonymously any situation
presenting such risk.

Q4.3C Make the organisation's stakeholders aware of the organisation's policy
or code on business ethics (including anti-trust/breach of competition rules
practices and corruption) and allow the organisation's stakeholders access to a
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system to signal any situations presenting such risk.

Q4.3D No need to immediately change strategy, however always seek
improvement.

Q4.4A Set up minimum requirements regarding social issues and human rights
within the specifications of the organisation's business partners and selects
business partners based on these criteria.

Q4.4B Defined a process for the evaluation of business partners, based on the
criteria regarding social issues and human rights.

An example of scheme that could be used (in total or parts) is TfS (https://tfs-
initiative.com/).

Companies may decide to use other schemes or systems/criteria.

Q4.4C Regularly audit the organisation's business partners on their capacity to
ensure respect of human and social rights.

Q4.4D No need to immediately change strategy, however always seek
improvement.

Q4.5A Take two of the following actions to ensure the prevention of child labour
in your organisation:

- Have an age verification system in place;

- Do not have children below the age of 15 or more (please check applicable
legislation). (Apprentices, school or education related internships are the only
exception.);

- Ensure that labour below 18 years does not interfere with children’s schooling
(sum of hours of transportation to and from work and school, school attendance
and labour is less than 10 hours a day);

- Ensure that labour of young workers is not mentally, physically, socially or
morally dangerous and harmful."

Q4.5B Take three of the following actions to ensure the prevention of child
labour in your organisation:

- Have an age verification system in place;
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- Do not have children below the age of 15 or more (please check applicable
legislation). (Apprentices, school or education related internships are the only
exception.);

-Ensure that labour below 18 years does not interfere with children’s schooling
(sum of hours of transportation to and from work and school, school attendance
and labour is less than 10 hours a day);

- Ensure that labour of young workers is not mentally, physically, socially or
morally dangerous and harmful.

Q4.5C Take all of the following actions to ensure the prevention of child labour
in your organisation:

- Have an age verification system in place;

- Do not have children below the age of 15 or more (please check applicable
legislation). (Apprentices, school or education related internships are the only
exception.);

-Ensure that labour below 18 years does not interfere with children’s schooling
(sum of hours of transportation to and from work and school, school attendance
and labour is less than 10 hours a day);

- Ensure that labour of young workers is not mentally, physically, socially or
morally dangerous and harmful.

Q4.5D No need to immediately change strategy, however always seek
improvement.

Q4.6A Set up minimum requirements regarding HSE&S in the specifications for
logistics providers for the organisation.

Q4.6B Define a process for the evaluation of its logistic partners on their
compliance with the organisation's requirements.

Q4.6C Regularly audit the organisation's logistics partners on their capacity to
ensure compliance with the organisation's requirements (incl. energy efficiency
and Greenhouse Gas (GHG) emissions).

An example of scheme that could be used (in total or parts) is SQAS
(https://www.sqgas.org/). Companies may decide to use other schemes or
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systems/criteria. The choice of a logistic provider is based on each company
individual decision-making process which may or may not include SQAS.

Q4.6D No need to immediately change strategy, however always seek
improvement.

Q4.7A Ensure that when property or data of a downstream user or external
provider is lost, damaged or otherwise found to be unsuitable for use, the
organisation reports this to the downstream user or external provider and retains
documented information on what has occurred.

Q4.7B  Establish internal rules for managing data and property ensuring their
privacy (f.e. not keeping any data longer than needed).

Q4.7C Establish a regular dialogue with the organisation's downstream users
and external providers to inform them on the situation and on the processes
applied to ensure the best protection of their data and property.

Q4.7D No need to immediately change strategy, however always seek
improvement.

Q4.8A Include the following in the organisation's downstream user dialogue:
- Providing information relating to products and services;

- Handling enquiries, contracts or orders, including changes.

Q4.8B Include the following in the organisation's downstream user dialogue:

- Obtaining customer feedback relating to products and services, including
downstream users' complaints.

Q4.8C Include the following in the organisation's downstream user dialogue:
- Handling or controlling downstream user property;

- Establishing specific requirements for contingency actions, when relevant.

Q4.8D No need to immediately change strategy, however always seek
improvement.

149 |Page



Chapter 5 — Engaging stakeholders

Q5.1A The organisation is advised to identify stakeholders as groups of
constituents that have an interest in its operations, products or other activities.
Your stakeholders can include employees, neighbours, communities, customers,
suppliers, stockholders, local government, emergency responders, non-
governmental organisations, media, competitors, consumer advocate groups and
special interest groups, ... as identified by the organisation. Your organisation may
want to consider maintaining a generic list of its stakeholders and how to
communicate the policy and other information to them.

Many organisations create a ""stakeholders' matrix"", which simply lists each
identified stakeholder along with the title of the person primarily charged with the
relationship with that stakeholder.

It is recommended to periodically review the organisation's list of stakeholders to
ensure that it is up to date and relevant to its operations, products and impacts on
society and the environment.

Q5.1B The organisation can map out its stakeholders and classify them
according to their power over your work and their interest in it, in a
Power/Interest Grid for Stakeholder prioritisation.

Assessing stakeholder needs and expectations calls for the active review of
stakeholder concerns and positive feedback regarding the organisation and to
consider this feedback when establishing goals, objectives and targets.

Q5.1C Get an understanding of what motivates your stakeholders and how you
need to win them around.

Stakeholder needs and expectations can be both positive and negative. If
stakeholders have positive needs and expectations regarding the organisation and
its operations, consider how this information can reinforce programs within their
business strategy. The key is that an organisation shall demonstrate active
dialogue systems to solicit feedback from the stakeholders.

If using surveys to collect feedback, set a target for 'acceptable number of replies’
prior to sending out the surveys. If the return rate is below your target, identify
this area for improvement and develop a corrective action plan. This becomes part
of the organisation's continual improvement focus.
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Q5.1D No need to immediately change strategy, however always seek
improvement.

Q5.2A In an exchange with its stakeholders, it is recommended for an
organisation to set up a dialogue with its stakeholders, to sound out the interest,
engagement and possible participation of relevant actors in the corresponding
field of the organisation's activities. This enables the organisation to explore
options to carry out its activities and to develop them further based on the
feedback received by the stakeholders.

Q5.2B The next step is to define certain relevant channels for dialoguing with
your company's key stakeholders.

This can be achieved by a newsletter, a summary report from stakeholder
meetings or by regular progress reports. The central concern is to observe the
agreed forms of communication. Be aware that stakeholder dialogues are fragile
systems, and transparent and reliable communication may act as a stabilising
factor.

Q5.2C  Consult these channels periodically.

People involved in a stakeholder dialogue have to agree on systems that all
stakeholders understand and can follow. If necessary, these systems have to be
adjusted to the requirements of the stakeholder dialogue, since stakeholder
groups often have a very different understanding of feedback systems. It may be
useful to coordinate feedback criteria with all stakeholders.

Search for possibilities to directly engage your organisation's stakeholders in
activities through the development of common projects or partnerships.

Q5.2D No need to immediately change strategy, however always seek
improvement.

Q5.3A Disclose publicly the performance evaluation results through the
organisation's channel.

Q5.3B Have a third party reviewing the performance evaluation results of the
organisation annually before public disclosure.

Q5.3C Be proactive in the sharing of the organisation's performance evaluation
results with relevant stakeholders.
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Q5.3D No need to immediately change strategy, however always seek
improvement.

Q5.4A Identify the demands of the local communities and react to them. Put a
dialogue in place with the local representatives with respect to the well-being of
the neighbours.

Q5.4B Identify local projects and actions (corresponding with the key values of
your company) and contribute to the local development. Examples of projects can
be a tree planting event with colleagues to help out a local nature organisation,
share your organisation's knowledge or findings in classes at local educational
institutions...

Q5.4C Contribute to the local community through participation in various
groups, communication means, organisations of companies and representative of
employees, ecological groups, professionals, neighbouring companies, neighbours
associations, etc. Interact through and foresee a budget for the development of
common projects, actions or partnerships according to the demands of the
community.

Q5.4D No need to immediately change strategy, however always seek
improvement.

Q5.5A Reacts to specific demands of the local schools and employment
organisation. Establish a dialogue with the local representatives.

Q5.5B Contribute to local employment and support local schools: during
recruitments, by welcoming interns from local schools, by participating in school
activities...

Q5.5C Set up partnerships with local employment organisms and educative
programs with local schools & scientific community (e.g. collaboration with
universities, scholarships, research, etc.) ...

Q5.5D No need to immediately change strategy, however always seek
improvement.

Chapter 6 — Contributing to sustainability

Q6.1A Begin the materiality process by creating a list of relevant stakeholder
groups, then identify key contacts within each who can provide a meaningful
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perspective on your company’s sustainability strategy. Take into account both
internal (i.e., executive leadership, directors, regional managers, employees) and
external contacts (i.e., trade associations, key customers, NGOs) so you can
evaluate a wide range of perspectives across the value chain.

Q6.1B  Once you’'ve you have identified and engaged with stakeholders,
determine what sustainability indicators (societal, economic and environmental)
to measure so you actually get the insights you want and need; You may use the
existing sector roadmaps for this purpose (link to the sectoral roadmap of WBCSD:
https://www.wbcsd.org/Programs/People/Sustainable-Development-Goals/SDG-
Sector-Roadmaps/Resources/SDG-Sector-Roadmaps), Sustainability Charter (link
to Cefic charter: https://chemistrycan.com/app/uploads/2017/10/Cefic-
Sustainability-Charter-signed.pdf), and principles (link to ACC principles:
https://www.americanchemistry.com/Sustainability/Principles.html).

Q6.1C Share your results and insights with your stakeholders (and beyond!).
This is typically done in a formal sustainability report or summary, but then can be
shared more widely through other channels, such as the company website or
media releases.

Sharing your materiality assessment results can serve as a starting point for
continuing the conversation and maintaining engagement with your sustainability
initiatives. Welcome feedback from all stakeholders who view your materiality
assessment results so that you can keep the conversation flowing after the
assessment is complete. In addition, incorporate your findings into your overall
sustainability strategy so you can create communications plans for each group,
and more effectively tell your company’s sustainability story.

Q6.1D No need to immediately change strategy, however always seek
improvement.

Q6.2A Map the organisation’s contributions to SDGs.

Q6.2B Identify impact opportunities and planned actions for contribution
according to the Roadmap to SDG's for the Chemical Sector (e.g. the sectoral
roadmap of WBCSD- https://www.wbcsd.org/Programs/People/Sustainable-
Development-Goals/SDG-Sector-Roadmaps/Resources/SDG-Sector-Roadmaps-,
the Cefic Sustainability charter
https://chemistrycan.com/app/uploads/2017/10/Cefic-Sustainability-Charter-
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signed.pdf- and the ACC principles-
https://www.americanchemistry.com/Sustainability/Principles.html).

Q6.2C  Fully integrate sustainability in the business strategy of your organisation

Q6.2D No need to immediately change strategy, however always seek
improvement.

Q6.3A Engage internally about sustainability topics in a simple, direct and
precise manner.

By communicating internally in a clear and consistent fashion, sustainability
becomes an ingrained part of your organisation's culture — one that your
employees can take pride in, increasing their satisfaction.

Q6.3B  Engage externally ad hoc about sustainability topics with the customers,
work partners and the community.

By communicating externally to business partners, suppliers and service providers
you're setting expectations about how you do business. This can influence their
practices and practices in the broader community, too. By communicating to
customers, you demonstrate that you share your customers’ commitment to our
environment.

Q6.3C Engage both internally and externally about sustainability topics. Publish
yearly a full sustainability report on all material, issues with references to Global
Reporting Initiative’s (GRI) Sustainability Reporting Guidelines or equivalent.

Sharing information about policies and performance on environmental, social and
governance issues will help you build trust with your customers and partners,
monitor and mitigate risk, and find ways to improve efficiency, resulting in a
positive impact on your financial results.

Q6.3D No need to immediately change strategy, however always seek
improvement.

Q6.4A Guidance on how to put in place a process to design products with
improved sustainability outcomes is given by
https://www.wbcsd.org/contentwbc/download/5870/80216

Q6.4B Guidance on how to put in place a process to design products with
improved sustainability outcomes is given by
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https://www.wbcsd.org/contentwbc/download/5870/80216

Q6.4C Guidance on how to put in place a process to design products with
improved sustainability outcomes is given by
https://www.wbcsd.org/contentwbc/download/5870/80216

Q6.4 Guidance on how to put in place a process to design products with
improDved sustainability outcomes is given by
https://www.wbcsd.org/contentwbc/download/5870/80216

Q6.5A Put a process in place to improve the resource efficiency in your
organisation's production processes.

Within this process, favor eco-designed products, bio-based raw materials,
secondary raw materials from recycling, and re-use through implementation of
criteria on these aspects in the purchasing selection, as an alternative to non-
renewable raw materials.

Evaluate the effectiveness of this process is periodically.

Q6.5B Set up partnerships to improve the resource efficiency in your
organisation's production design and shares best practices with business partners.

Engage in industrial symbiosis including co-creation where intense collaboration
with third companies guarantees supply of fit secondary materials to be used as
raw material

Q6.5C No need to immediately change strategy, however always seek
improvement.

Q6.6A Research and identify the recyclability and durability of its products, and
plan improvements in the product design process towards these aspects.

Q6.6B Rethink and review products and business processes taking into
consideration the recyclability and durability of the organisation's products.

Ensure that the products of the organisation are designed for easier recycling and
minimizing the amount of waste produced.

Q6.6C Work with the value chain to improve circular solutions for your
organisation’s products.
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Share best practices with business partners.

Q6.6D No need to immediately change strategy, however always seek
improvement.

Q6.7A  When assessing innovation projects, take into account the criteria
relating to improving social or environmental impacts.

Q6.7B  Focus and assess your organisation's innovation projects mainly on
sustainability criteria, combining environmental, economical and social
considerations.

Q6.7C Share best practices to scale up the benefits.

Q6.7D No need to immediately change strategy, however always seek
improvement.

Q6.8A Follow the results of existing innovation panels and collaborations.

Q6.8B Participate to collaborative interactions on innovation with industrial or
academical actors.

Q6.8C Set up innovation programmes with industrial or academical actors in
which your organisation shares means (materials, budgets, resources, etc.).

Q6.8D No need to immediately change strategy, however always seek
improvement.

Q6.9A Get to know the impact of your organisation's manufacturers and inform
your clients about it.

Q6.9B Collaborates with peers and partners of the chemical industry to support
sustainable consumption modes.

Q6.9C Engage your organisation's stakeholders to promote more sustainable
consumption (guides, white papers, debates, etc.).

Q6.9D No need to immediately change strategy, however always seek
improvement.

Q6.10A Set up a water reduction program and report the results of this plan and
your organisation’s records of water consumption.
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Good water stewardship approaches include: EWS-https://ews.info/ and CDP —
Water- https://www.cdp.net/en/water

Q6.10B Plan specific actions to reduce your organisation’s water consumption,
based on key issues identified through monitoring.

Good water stewardship approaches include: EWS-https://ews.info/ and CDP —
Water- https://www.cdp.net/en/water

Q6.10C Invest in more water-efficient technologies and apply infiltration
rainwater from the sites (roofs, roads) in the ground to participate in the recharge
of groundwater.

Good water stewardship approaches include: EWS- https://ews.info/

and CDP — Water- https://www.cdp.net/en/water

Q6.10D No need to immediately change strategy, however always seek
improvement.

Q6.11A Analyse the impact of your organisation's site(s) production and products
on biodiversity and put in place an action plan to limit those impacts (including
your organisation's impact on deforestation, e.g. by reducing paper use). Set up an
ecological inventory of the organisation's sites and products and identify the
specific sensitivities of the surrounding.

Possible actions:

- Recreate habitats and ecological continuity with surrounding spaces;

- Install a green roof and promote the ecological management of spaces;

- Establish measurements facilitating biodiversity (e.g. coppice, insect house, etc.).

Among the valuable guidance documents, there
is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.11B Set up indicators (human, financial and organisational) in order to protect
biodiversity. Ex: evolution of practices on the maintenance of green spaces (type
of weeding, frequency of mowing, species planted little greedy water ...),
equipment for the protection of birdlife on structures at height, etc.

Among the valuable guidance documents, there
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is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.11C Proactively contribute to the preservation of natural environments over
which you have a direct impact by partnering with environmental protection
actors on possible actions of the organisation for local biodiversity.

Mobilize employees to the organisation's commitments for the preservation of
biodiversity.

Among the valuable guidance documents, there
is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.11D No need to immediately change strategy, however always seek
improvement.

Q6.12A Identify some specific actions to safeguard the services rendered to your
activity (e.g. dependence on certain raw materials) by the ecosystems.

Among the valuable guidance documents, there
is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.12B Implement some specific actions to safeguard the services rendered to
your activity (e.g. dependence on certain raw materials) by the ecosystems.

Among the valuable guidance documents, there
is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.12C Put in place a structured approach to safeguard the services provided by
the surrounding flora and fauna (e.g. dependence on certain raw materials).
Communicate externally about your organisation's results and share best
practices.

Among the valuable guidance documents, there
is http://www.teebweb.org/areas-of-work/teeb-for-business/

Q6.12D No need to immediately change strategy, however always seek
improvement.

Q6.13A Determine energy performance indicators (EnPls) appropriate for
measuring and monitoring the energy performance. The EnPls should enable the
organisation to demonstrate energy performance improvement. It is therefore
important to consider variables that significantly affect energy performance (f.e.
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production units) in the establishement of EnPls. Compare EnPls to their
respective energy baseline EnBs. Establish improvement objectives and energy
targets based on these data. Invest in smart technologies to improve energy
performance.

Q6.13B Analyse the evolution of energy consumption and energy use through the
energy review. Identify significant energy uses, determine and prioritise
opportunities for improving energy performance and estimate future energy use
and consumption. Evaluate & improve the effectiveness of the energy reduction
plan regularly.

Evaluate the effectiveness of the implementations made.

Q6.13C No need to immediately change strategy, however always seek
improvement.

Q6.14A Identify your organisation's potential sources of energy recovery and its
possibilities to increase the share of renewable energy.

Analyse the subsidy possibilities concerning the transition in the choice of energy
resources of the organisation.

Initiate your organisation's energy transition through concrete projects.

Gradually replace the use of fossil fuels with renewable resources where possible.

Q6.14B Bldentify your organisation's potential sources of energy recovery (e.g.
fatal heat, biogas production).

Enter into renewable energy supply contracts with your organisation's electricity
supplier.

Fully exploit your organisation's sources of renewable energy and flexibility.

Q6.14C Create partnerships with geographically related organisations to develop
"local synergies" (example: sale of fatal heat between two entities).

Implement the identified collaborations.

Q6.14D No need to immediately change strategy, however always seek
improvement.

Q6.15A Perform a gap analysis to identify the potential to reduce scope 1 & 2
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emissions.

Q6.15B Set clear targets to reduce Greenhouse Gas (e.g. transition towards
renewable energy) and periodically review progress towards these targets. Take
actions to reduce scope 1 & 2 emissions.

Q6.15C Make compensations for your organisation’s remaining carbon footprint.
Publish your organisation's results regarding carbon footprint for scope 3 every
year.

Q6.15D No need to immediately change strategy, however always seek
improvement.

Q6.16A Identify the mid-long-term potential impacts of climate change on your
organisation's activities.

Q6.16B Identify the risks linked to climate change for your organisation's
activities and potential measures to limit those risks.

Q6.16C Invest in measures to improve your organisation's resilience to climate
change and evaluate their effectiveness.

Q6.16D No need to immediately change strategy, however always seek
improvement.

Q6.17A Make a commitment (e.g. sighature of a good practice charter) in terms
of equal opportunities and set up dedicated processes to ensure equal
opportunities.

Q6.17B Set up a clear action plan with quantified objectives to ensure equal
opportunities and integrate diversity aspects into all of your organisation's Human
Resource processes.

Q6.17C Evaluate the results regularly and communicate them internally and
externally.

Vysledky pravidelné hodnotit a komunikovat uvnitf a mimo spolecnost.

Q6.17D No need to immediately change strategy, however always seek
improvement.

Neni tfeba okamzité ménit strategii, ale vidy je potfeba hledat zlepseni.
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SPECIFIC REPORT

Report on distance to compliance with ISO 9001

Your score — Minimum score for 1SI 9001

Compliant

Increase score

Report on level of adaptation of the ISO 26000 principles
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SDG REPORT

Your answer

Vase odpoveéd

Increase until ....
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ACTION PLAN

Click to add a tip to the action plan.

Renew when (date) by whom? Accomplished (date)

164 |Page



